
CERN Service Management 

I can not 
access to wifi 

 
How can I 
access 
LXPLUS? 

 
Heating 
issue .. 

I need help 
about car 
sharing 

I need a 
key for my 
new office ! 

My computer 
account 
is blocked 

Simplify users and supporters life by providing 
ONE point of contact (ONE #, ONE url, ONE place) 
ONE behavior; unified processes for all services 
ONE tool shared by all service provides 
ONE business service catalog 

 

 



CERN Service Management 

Blocked Computer Account 

Unable to connect to Wifi 

LXPLUS batch issue 

Need to reserve car from 
car sharing pool 

Heating in your office 

Door lock 

 

 

 

 
 @ https://cern.ch/service-portal 



CERN Service Management 

Account is blocked 

Wifi connexion 

LXPLUS batch issue 

Help with Car sharing 

Heating issue 

Door lock issues 

 

 

 

 
 

Identity management 

WIFI Service 

LXPLUS Service 

Car pool and Rental Service 

Heating, ventilation, Air Conditioning 
and Compressed Air Service 

Locks and Keys Service 

 

 

 
https://cern.ch/service-portal 



CERN Service Portal 

https://cern.ch/service-portal 



CERN Service Portal 

Service desk 

https://cern.ch/service-portal 



CERN Service Desk 

55 

ENTRÉE B 

3 possible ways to contact the Service Desk  

Email:  service-desk@cern.ch 

Phone: 77777 (+41 22 76 77777 from outside CERN)  

By visiting: building 55 (entrance B) 
 

https://cern.ch/service-portal 

mailto:service-desk@cern.ch
mailto:service-desk@cern.ch
mailto:service-desk@cern.ch


CERN Service portal: Create your tickets 
Report an incident 

Submit a request 

Simple 

interface 
I have a question about… 

Dear colleagues, 

I would appreciate your help… 

 

This is a … 

Eric Lienard 

3 

2 
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Track your tickets 

CERN Service Portal 
                            easy access to service at CERN 

@ https://cern.ch/service-portal @ Your computer  

Email 



Track your tickets 

https://cern.ch/service-portal 

Easy update from ticket 

 (add comments) 

Yes, I would need it, as I am currently working on…. 

1 
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Track your tickets 

Easy update from email notification 

Email 



CERN Service portal 

• Browse / search the Service 
Catalogue 

 

Fourmis 

https://cern.ch/service-portal 



CERN Service portal 

• User oriented 

• Access to knowledge base (FAQ) 

• Web forms 

 

https://cern.ch/service-portal 



https://cern.ch/service-portal 

    service-desk@cern.ch 

    77777  
(+41 22 76 77777 from outside CERN) 
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