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GOC, GridIce, discussion on diagnosis tools
Thursday 20 January 2005 16:30 (1h 30m)
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Discussion on CIC-on-duty task and role
Friday 21 January 2005 09:30 (1 hour)

• Monitoring, resolution and assignment of problems

• CIC-on-duty, ROC and RC roles in problem resolution

• …
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Discussion on CIC-on-duty task and role
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Discussion on CIC-on-duty internal organization
Friday 21 January 2005 09:00 (30 minutes)
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