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Explain current runtime operations and how the workflow

will evolve as more sites are added and GGUS and the
egee-see helpdesk kicks in

Runtime operations include

» Site problems solving (Support Coordination Team)

« Minor upgrades (Operations Coordination Team)
= e.g. CA updates

« Configuration changes (Operations Coordination Team)
= e.g. central BDII changes

» Security incidents (Security Coordination Team)

* efc

Athens, 20-21/01/05 - 2



ecee

Enabling Grids for
E-science in Europe

Savannah

Operations
Coordination
Team

eploymen
Coordination
Team

ROC Support
Team

Site Admins

Athens, 20-21/01/05 -3



ecee

Enabling Grids for
E-science in Europe

=

Monitoring Team

I

ROC Support Team

Deploymen
Coordination
Team

Monitoring Team

Operations
Coordination
Team

Installation
support
team

Site Admins

Athens, 20-21/01/05 -4




ecee

Enabling Grids for
E-science in Europe

Monitoring team .
CICs — Savannah, GGUS | ICS-FORTH
ROC Support team Diagnosis Problem Solving
CTI /
Per-node a
operational teams A
Node teams

Problem

. Site OK
Detection -

Athens, 20-21/01/05 -5



eI

Enabling Grids for
E-science in Europe

Done mostly by CIC-on-duty, but also ROC

1. Problem spotted using:
« Site Functional Tests:
GIIS Monitor:
GOC Database:
GOC Job Monitor:
GOC Certificate Lifetime:
GOC Live Job Monitor:

2. CICs open a Ticket at Savannah ( )and
send e-mail to site Administrators and the ROC support team

Site admins should also look the GIIS Monitor and the Site Functional Tests
and start working on a problem ASAP
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GIIS Monitor

Mozilla Firefox

3 GIIS Monitor 15:10:46 01/13/05 GMT -

File Edit “iew Go Bockmarks Tools Help
B

GIIS Monitor 15:10:46 01/13/05 GMT 2
home alert table table serviceremiona onal v g‘mﬂ access misc pages help

|Cq.r1gdq quc_lstqn | Russia | Itql China | GermanSmtzerlan |EE |FN India | France IERN | NorthernFurop | SouthWesternFurope | CmtrqlEurop | U1 |BNT_ | Taiwan [SouthEasternFuro el

| BGOL-IPP ok || CY01-LCG2 Lem|| GR-01-AUTH Ll HG-01-GRNET ok || ROGRID-ICI Lml| TAU-LCG2 ]

| WEIZMANN-LCGZ ok

No Site Reports GIIS Host bdii | rgma | sanity | serv | version totalCPU | freeCPU | runjob | waitJob | seAvail TB | seUsed TB | maxCPU | avgCPU DI

1 BGO1-IFF cel01gridbar by ok lote ok I 1CG-230 |2 2 0 o 012 0.00 2 1 ok

2 CY01-LCG2 cel0lgriducy.accy error | error 118 14 10 lm’

3 GR-01-4UTH r10de00l gridauth.gr ok ok ok LC-2 30 W i 0 0 0.21 0 8 5 it

4 HG-01-GRMET cellirabellagroet gr Lk ok ok LCG-2 3 0 od 63 1 0 3.19 0.00 59 56 ok

5 [TAU-LCG2 lefarg.os tanacil ok ok LCG-2 2 0 |18 18 0 0 0.09 0.02 18 17 it

6 [WEIZWANN-LCGZ wipp- ceweimmariacil ok ok ECG—Z 2 0 24 23 0 0 0.08 0.00 24 23 ok

7 ROGRID-ICI testbed0lgridicire |ok ok Lco-230 |8 3 0 0 0.02 0 3 2 lm

sites | countries | totalCPU | freeCPU | runjob | waitJob | seAwvail TB selUsed TB | maxCPU | avgCPU
| Total 7 5 115 113 1 0 3.72 0.03 138 114

i GOC

| 2
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Site Functional Tests

3 Site Functional Tests report - Mozilla Firefox

File Edit Vew Go Boockmarks Tools Help
-~
Site Functional Tests report
Last tests results
Configure view
Colours definition
|Jab Hist match failed fpsccag
il
Test job still waiting for execution  [F#Ef33
|W1'nr|g LCG version (too old) |#ODCDCD
. 3nd Party
Replicate = |3rd Party | Delete
; CA ; e (nvamlReo Copy Rep. . :
Region Site Name Site CE Testdate | Version | S°1™™® | ppngs Brokerlufo o orer | C5H BDII LDAP (RM) PrintInfo, Wi defauteSE | SEFU5E | ctorgria| P | Replica
Version || . . client | test e to castorgrid | from
Version llef'mlLSE = WN P to to WN |[defaultS]
MO ofaultSE e
‘SDuthEastemEurope Bi301-IPP cel0l grid bas.bg % LCG-2 3 0|LCG-2 3 00K 0K 0K 0K ldap/ftn] 189, cern.ch:2170 OE 0K 0K 0K 0K 0K [0
; - 2005-01-13
CERM-LCGE site-hdii cern ch 060532 FAILED fifa ffa nfa s 1/ tfa 1/ nfa nfa tifa nfa s /e
2005-01-10
CERM-LCGE znll8] cernch 060515 FAILED fifa s i e 1/ tfa 1/ nfa nfa tifa nfa e /e
CNAF-LCG2 wn-04-07-02-a ot chaf infh it % FAILED fifa ffa nfa s 1/ tfa 1 nfa nfa tifa nfa s /e
SouthFasternFurope (CY01-LCG2 celdl griducy ac.cy i e 1/ tfa 1/ nfa nfa tifa nfa e /e
SouthFastersEurope HG-0L-CRMET  |celll issbells srnet gr % LCG2 3 0LCCD 300K |OK a1 178, cern i 2170 oK oK oK oK oK oK oK
’ 2004-12-16
IMZP3-LPC clrglopl95.in2p3 fr 05540 FAILED  |nfa fifa nfa nfa bati} nfa 1/ tifa nfa e nfa
P SR b
& ¥
Done Fog, l1°C o0 | & | 4% | fp | @@ | &% Adblock
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File Edit “iew Go Boockmarks Tools Help
<,1:| i l%:f’j Eﬁ ;5 '%‘ LE:_\ J_" d;‘::! httn:/frnon.egee-see.org/gridice/site/grisphp v | @ 6o |Gl
-~
ri C GEICC
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the eyes of the Grid
cs.tau.ac.il Type Status Time (d-h:m) From Last Checked
lefgng.cs.tau.ac.il RSy B 1-07:40 20%59',%'12 2005-01-13 17:20
Icfgng.cs.tau.ac.il Ry B 1-07:40 20%59',%'12 2005-01-13 17:20
lefgng.cs.tau.ac.il EX @ off 38-13:14 20%‘:1025'06 2005-01-13 17:20
grid.auth.gr Type Status Time (d-h:m) From Last Checked
node001.grid.auth.gr RSNy BEe)S 1-07:40 20%59',%'12 2005-01-12 1720
node004.grid.auth.gr Gy BelS 1-07:40 20%59',%'12 2005-01-13 17:20
Type Status Time (d-h:m) From Last Checked
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Type Status Time (d-h:m) From Last Checked
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Read the description of the task / problem
mail received from the CIC-on-duty

Report in Savannah that you are dealing with the task
Look at the “Sites functional tests” for more details

Get assistance / guidance from
* Knowledge databases with information about the typical problems

* The pools of expertise that reside in
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Try to reproduce the problem and identify its cause
Try to solve the problem

If needed request assistance from
and or the CIC-on-duty

If problem is solved

» Report to Savannah that its is solved and explain briefly what caused it
» CIC-on-duty or the ROC support team updates the ticket to “Site OK”

* Your site will be in quarantine for 3 working days
Else

* Report to Savannah and the reason why the
problem is not solved.

 Keepontrying...©
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