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14:00–14:20 EGEE SA1 (operations) overview

Speaker

Ognjen Prnjat, GRNET 

14:20–14:40 South-East Europe ROC overview and SEE core processes

Speaker

Ognjen Prnjat, GRNET 

14:40–15:00 Deployment and upgrade procedures

Speaker

Kostas Koumantaros, GRNET 

15:00–15:20 Runtime operations

Speaker

Kostas Koumantaros, GRNET 

15:20–15:50 Coffee

15:50–16:10

EGEE Generic Applications Advisory Panel (EGAAP) and related procedures

Speaker

Vasso Kotroni, National Observatory Athens (NOA) 

16:10–16:30 User support and new VO induction

Speaker

Ognjen Prnjat, GRNET 

16:30–17:00 Presentation of the HG Node “Isabella” and operational experiences

Speaker

Antonis Zisimos, ICCS 

17:00–17:30 HG Certification Authority and Registration procedures

Speaker

Christos Kanellopoulos, Aristotle University of Thessaloniki 

17:30–18:00 Discussion: Q&A

Speaker

All 

18:00–18:20 End of day 1
18:20 

14:00 
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