L CG Service Co-ordination Meeting 2" November 2005

Present: Jamie Shiers (chair), Tim Bell (secretary), Thorsten Kleinwort, Gavin McCance,
Piotr Nyczyk, Maria Dimou, Harry Renshall, Maria Girone, Louis Poncet

Absent:

I ntroduction

Louis Poncet will be the grid deployment representative.

A large intervention occurred from Friday to Tuesday to upgrade the network
configuration, some application components and move databases to RAC. The bank
holiday on Tuesday caused some difficulties with the checkout and one network support
contact was not reachabl e despite the advance planning.

The service levels during the CERN Christmas shutdown need to be defined. While a
best effort service may be an option for thisyear, we will need to ramp up to more
coverage for LHC. Harry will prepare atemplate so we can find volunteers.

The grid accounts were created for 100 users. The procedure was not simple but some

improvements can be made in the future when the new user registration tools are
available and the activity can be handed over to the VO managers.

Status Review
Deployment

No status.

Workload M anagement

e https://uimon.cern.ch/twiki/bin/view/L CG/L cgScmStatuswms
e TheBDllsareready to be put into production

Data M anagement Systems

e https://uimon.cern.ch/twiki/bin/view/L CG/L cgScmStatusDms

Information and M onitoring Systems

¢ https://uimon.cern.ch/twiki/bin/view/LCG/LcgScmStatusls
e Agreement to monitor each server has been arrived at for the SFT.



Authorisation and Authentication Systems

e https://uimon.cern.ch/twiki/bin/view/L CG/LcgScmStatusAas
e Thetomcat problems were not resolved by the memory upgrade. Mariawill
investigate the problem further with a Tomcat expert.

Any Other Business

e Thecurrent target isto put all critical production servers on managed hardware by
Christmas with FIO cover for the machines/operating system. This does not
imply an application service level matching the MoU but it is a pre-requisite.

e Next Meeting scheduled for 16% November 10:00

Actions
What Who Created
Prepare template for Christmas shutdown support Harry 02/11/2005

Update graphics for the new network structure. James 18/10/2005




