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Operate essential grid services and act as Grid Operation Center
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Objectives
Transparency
Information sharing
Troubleshooting in conjunction with ROCs

Current state of operations
Procedures defined, constantly under review and in use
Monitoring tools and in-depth testing
Communication tool
Problem Tracking System
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Operations Web Portal

http://cic.in2p3.fr/
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CIC-on-duty

Enabling Grids for E-sciencE
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Cic operational procedure

Ops Procedure

High level abstraction
of core tools results

Link all existing tools
monitoring
diagnosis
communication

mail
follow up log
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CIC Operations

https://cic.in2p3.frlindex.php?id=cic&subid=cic_dash2

Enabling Grids for E-sciencE

File Edit ‘iew Go
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Enabling Grids for
E-science in Europe

CIC Home | EGEE Home | EGEE Intranet | Glossary

Core Infrastructure Center (CIC) Portal

Communication portal between Central Operations to Users, VOs and Sites

HOME

VO MB VIEWS VO VIEWS RC VIEWS

- CIC VIEWS -

News
Contacts

On Duty
Dashboard

On Duty
Procedures

Operation Metrics
Resources infos
Services infos

VO infos

Problem Tracking

Publish info

CIC on Duty : procedures to follow
(Operational Procedures

» View Current Operational Procedures Draft fwritten by Markus Schuliz and Piotr Myczyk)

'Daily Tasks

This section is an extract of the above document (Appendix A). it describes the reguiar task an operator has to carry out ard lrow
the operation team should prepare for the task.

Activities

The operations team is expected to watch a few things continuously. Here are the mostimporant ones:
» Watch the LCG-ROLLOUT mailing list and reactto operational problems mentioned there. The list can have a high trac and not

every thread is related to operation. However, the operations team is expected to skim through the messages on the list. Check the list
every hour.

» Keep a browser open with the G115 Monitor and look for sites that are dropping out of the information system. If a site is spotied a
look atthe history of published values will give an indication wether the services are down, or have just same transitional problem.
Contactthe site if needed. You should have a look atthis page at least every 2 hours. Don'tforget to have & look at the service page.

»  Once aday go through the GIIS Monitar reports and look for inconsistencies or missing services.

b Keep a browser open with the \Live Job Monitor and [ook for suspicious behavior. This can be sets of Jobs failing, large number
of jobs gueued on one site ete.. Try to understand the situation. Take a short glance at this display every 30 minutes.

»  Ataround 10:30 go through the list of the \Bite Tests Reports” and compare what you see there with the tasks in the Savannah
tracking system. Do the followup as described in the escalation procedures. Fyou receive some feedbackyou should re-run the tests
for the specific sites.

» Inthe morning you should have a look at the WCertificate Lifetime” monitor and trigger an alarm ifyou spot sites with host
ceificates valid for less than a week.

E
[ Fe-[=a

ROC VIEWS CIC VIEWS

EGEE Operations
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Cic-on-duty Dashboard

https://cic.in2p3.fr/pages/cic/framedashboard.html

Enabling Grids for E-sciencE

[EE c1c Portal - All-in-one view for On duty dashboard - Mozilla
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Selection of Monitoring tools

Enabling Grids for E-sciencE
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Enabling Grids for E-sciencE

Next steps

Welcome to Global Grid User Support

» Submit ticket

=

Experiment
none
compass
biomed
babar
compass
biomed
none
babar
do
compass
babar
compass
compass
01641 alice
01633 none
none
biomed
biomed
biomed

5 biomed
542 d0

=== - - - - - - -]

What is GGUS?

Tickets @ GGUS

Report a problem

Open tickets of all users

Date

2005-01-24
2005-01-24
2005-01-24
2005-01-24
2005-01-24
2005-01-20
2005-01-20
2005-01-20
2005-01-20
2005-01-20
2005-01-20
2005-01-20
2005-01-18
2005-01-18
2005-01-18
15-01-2005
2005-01-17
2005-01-17
2005-01-13
2005-01-13
2004-12-20

Read more about the idea and the concept of GGUS

Tickets from Helene Cordier (access via certificate)
“ou don't have tickets in the GGUS system

Info

ggus mizsing features

follow up to the dizcussion.
Error in job 2ubmiz=ion

work on babar.fzk.de impossibl...
file access slow

errors list for the submizsion. ..
Tes=t ticket, pleaze as=ignto ...
\"babar\" dead or extremely =l...
ztale nfz file handle again ...
Slow execution in interactive ...
possible filesystem problem

file access very slow

gridftp stopped working around...

GOCdb not accessible anymore v...

checking things out

=ome things got mixed up durin...
nodes availability

leg-cr invalid argument for th...
REB problem if the OutputData a...
Limit to the number of filkes p...
jobe fail at rutherford

FAQ - Documentation -

Home -

Latest news

News from Gridka

Submit ticket - Support staff

LAN maintenance on monday, 2005-01-31

News from Gridka

! Firmware upgrade of the StorageTek machine

News from Gridka

Sl L

Download - Contact - Masthead

Unification
of information
from various sources

GOC Ul

|
Sites

0] BNL

C1 CERN

(] Canada

e SenieatFurone )
~ Austria

[ Czech Republic
Bl Hungary

[=d poland

B sjovakia

1 China

L1 FNAL

(T France

(] Germany

(L1 HP

] Italy

|Enorthem ]

L1 Russia

1 South-East

] South-West

B -Purtugal

- =P
Espain

CIEMAT

Move to GGUS

http://www.ggus.org

INFSO-RI-508833

totalCPU | GFAL infosys | Test Job Submission | lcgcr | lcg-cp =
SHEFFIELD ce A B
farm012 AILED
cAM serv03 | 18 CPU — — — —
OX-PHYSICS t2ce01 A D a
LANCS|  lunegw| 22 CPU
RAL| Icgce02 | 928 CPU
RHUL cel| 146 CPU
LIP ce0l| 4CPU A D a
PRAGUE-CESNET| skurutl7| 56 CPU OK
QMuL ce01 [ 576 CPU OK OK nfa nfa
BHAM epcf36 | 18 CPU OK oK A D|FA
BUDAPEST grid109 | 95 CPU OK oK OK oK
EDINBURGH glenlivet| 1CPU OK OK OK oK
GLASGOW celgla| 3CPU OK OK OK oK
IC gw39 | 60 CPU OK OK OK OK
ISAS-Bratislava ce| 4CPU OK OK OK OK
KRAKOW zeus02 | 16 CPU OK OK OK OK
LivHEP-LCG2| hepgrid2 [ 113 CPU OK OK OK OK
bfa — OK OK OK OK
MANHEP bhalbennnt Qe DI Ny nK Ny fal’d

[+]

22

1 Tests

+-] BDIlUpdate
-1 GlISQuery
-] freeCPU
run Job
-0 sanity

-1 seAvail TB
{1 seUsed TB
D serv

O totalcPu

=1 RRDFetch
-1 Test Job Submission
-1 BDII (RM)
- Brokerlnfo
-1 CARPMs Version
~[1 CSH test
-1 R-GMA Test
("1 Replica Management
#-1 edg-rm tests
=1 Icg-utils tests
{1 3rd party lcg-rep
{1 GFAL infosys

0 leg-cp
[ leg-cp (3rd party)
0 leger
0 leg-del

{3 lcg-rep to CERN
[ Software Version
1 WorkerNode name
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Task Deadline Expiration

Enabling Grids for E-sciencE

LCG2 sites - Tasks: Modify an Item [LGEG Savannah] - Mozilla Firefox

File Edit View Go Bookmarks Tools Help @k
@ - E} - @ @ @ |'? https://savannah.cern.chftask/index.php?func=detailitem&item_id=1542 EIM © Go ||§L
LCG Savannah o ; .
= . LCG2 sites - Tasks: Modify an ltem
» My Ite:;s... :
:mf&z:mom Public Areas Main | Homepage | Support| Bugs | Tasks
; anokrr:am‘l'his Pags >> Submita Task | Browse Open Tasks | Browse My Tasks | Digest Tasks | Search a Task | Statistics
gau v
A
1 |
¥ Clean Relbad
FRlenaini ey Administration Main | Suppoert| Bugs | Tasks
| semrch ]
in I Project/Group |

You are both technician and manager for this tracker.

Search | - |

| |task #1542 overview: Job submission failed

T
H

k .
¥ Register New Pmject

# Full List
RS Submitted by: Philippa Strange <pstrange=> Submit Changes and Browse Items |
| E vanna || | Submitted on: 2005-Jan-13 11:37 Submit Changes and Retum to this Item |
» Gat Support
» Cantributar Wantsd
A R Should Start On: 13 x| |January | |2005 Should be Finished on: 17 | |January | |2005
e | categosy: CGG-LCG2 B Priority: * [5-Normal =]
* Goniactle ltern Group: Job Submission (Job Manager) x| Stalus: m
[ || Assigned to: [tocfrance =] Percent Complete: [0% =]
[EE e | Action taken: Mail to site admin | Open/Closed: * m
Person contacted: legeeadmin@cgg.com, grid.support@cc.in2p3.fr
Response:
Summary: * ob submission failed

Original Submission:

task #1542 details: Deadline B

- Follow-up Comments
- Attached Files
- Mail Motification Carbon-Copy List
- Dependencies
- Reassign this item
| - History | [+]
| Done I savannah.cern.ch E’||GP




Unsolved Problem

Enabling Grids for E-sciencE

Site Functional Tests report - Mozilla Firefox

Bookmarks  Tools

Help

CentralEurope BUDAPEST grid 1 09.ktki.hu % LCG-2 2 0[LCG-2 2 00K oK FAILED OK Idap:/lxnl 189.cern.ch:2170
. 2005-01-17
Canada CARLETONU-LCG2 lcgD2.physics.carleton.ca 06:05:40 FAILED  |nfa nfa nfa nfa nfa nfa
2005-01-17
UKI CAVENDISH-LCG2 serv(3. hep.phy.cam.ac.uk 106:05:40 FAILED nfa n/a n/a n/a n/a
2005-01-17
CERN CERN-LCG2 lxn1184.cern.ch 06:05:40 LCG-2 3 0[LCG-2 2 00K OK OK OK Idap:/xnl 178.cern.ch:2170
CERN-LCG2 site-bdii.cern.ch [2AUS-01-17 FAILED n/a nfa nfa n/a nfa n/a
i 06:05:40 |—
2005-01-17 e
SouthWesternEurope (CESGA-EGEE ©C.CEee.Cesga.es m LCG-2 2 0|LCG-2 2 0| OK OK OK OK Idap:/lcgbdii02.itac.es:2170
L 2005-01-17
SouthWesternEurope [CIEMAT-LCG2 leg02.ciemat.es 06:05-40 LCG-2 2 0[LCG-2 2 00K OK FAILED OK Idap:/lxnl 178.cern.ch:2170
CNAF-LCG2 wn-04-07-02-a.cr.cnaf. infn.it % FAILED  |nfa nfa nfa nfa n/a nfa
2005-01-17
SouthWesternEurope CNB-LCG2 miallarme.cnb.uam.es 06:05:40 LCG-2 2 0D|ILCG-2 2 00K OK FAILED OK ldap:/xnl 189.cern.ch:2170
: 2005-01-17
GermanySwitzerland |[CSCS-LCG2 compute-0-10.cscs.ch 06:05:40 LCG-2 2 0[LCG-2 2 00K OK OK OK Idap:/lxn1178.cern.ch:2170
SouthEasternEurope (CY01-LCG2 cel0l.grid.ucy.ac.cy % FAILED nfa nfa n/a
CentralEurope cyfronetlcg2 zeus02.cyf-kr.edu.pl % LCG-2 3 0|ILCG-2 3 00K

egee.man.poznan.pl

node2.egee.man.poznan.pl

2005-01-17
06:05:40

]

B

[*]

Done

o
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Escalation procedure

Enabling Grids for E-sciencE

LCG2 sites - Tasks: Modify anltem [LCG Savannah] - Mozilla Firefox

File Edit WView Go Bookmarks Tools Help @ik
Qﬂ - E> - @ @ @ |-f https://savannah.cem.ch/task/index.php?func=detailitem&item_id=1542 E'Ilj @ Go ||G, |
LCG Savannah

LCG2 sites - Tasks: Modify an Item

> My Ite-l:-e. -

szﬁﬁ:mom Public Areas Main | Homepage | Support| Bugs | Tasks

i:okrr:ank This Pags >> Submita Task | Browse Open Tasks | Browse My Tasks | Digest Tasks | Search a Task | Statistics
ou

# Clean Relba

il L L) Administration Main | Support | Bugs | Tasks
Samiete N

in | Project/Group H You are both technician and manager for this tracker.

Search | - ._
1 \task #1542 overview: Job submission f; \
Next

s
Ho

% Register New Propct
% Full List

rBiekis Submitted by: Philippa Strange <pstrange>

Submit Changes and Browse Items |

deadline

E || Submitted on: 2005-Jan-13 11:37 it Changes and Return to this Item |
¥ Get Supp
# ContrbutarWanted
S - Should Start On: 13 x| [January x| 2005 Should be Finished on:
» Uisar Docs (FAQY) Category: CGG-LCG2 | Priority: *
Sl ltem Groug: Job Submission (Job Manager) j Status:
- 1| | Assigned to: rocfrance | Percent Complete:
 GNU/Savans n
L | Action taken: Second e-mail to site admin v| Open/Closed: *
Person contacted: ldlegeeadmin@cgg.com, grid.support@cc.in2p3s
Response:
Summary: * ob submission failed

Original Submission:

task #1542 details:

- Follow-up Comments
- Attached Files
- Mail Notification Carbon-Copy List
- Dependencies
- Reassign this item
| - History 3

| Done | savannah.cem.ch E’||GP




Second Notification

Enabling Grids for E-sciencE

Mozilla Firefox

File Edit View Go Bookmarks Tools Help @

“\jj - E::; - @] I:I @' !L| https:ﬁcic.1'rLEp3.fr,ﬂnc]udefphpfpnuate,fmnd_ma]]_m_site.||'E"| @ Go |[GL

From: |CIE on Duty (Piotr Nyczyk) <piotr.nyczyk @cem.ch>

To: Idlegeeadmin@cgg.cum (Site contact)

Ign'd.sup port@cc.in2p3.fr (ROC helpdesk for France)
Ce: Ipruject—egee—s al-followup@cern.ch (other contacts. Use comumas for separation)
Subject: Ita5k # - Sites Functional Tests at CGG-LCG2 Please add the task number after "'task #"'

Body: [Dear Site Admistrators,

According to Sites Functional Tests page
{(http://lcg-testzone-reports.web.cern.ch/lcg-testzone-reports,/cgi-bin/lastreport .cgi
clicking on the first “FAILED" entry) ,

Job submission failed

This i1s SECOND email sent to you about this problem. The last one was sent three
days ago and we did not get any answer yet.

Could yvou have a look at it please 7

Thank you
The EGEE CIC on Duty team
<] e [[*]

Send

:] il | cic.in2p3.fr (44| &P
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Problem detection

Enabling Grids for E-sciencE

Site Functional Tests report - Mozilla Firefox

File Edit View Go Bookmarks Tools Help o

<§| - E} - @ I : | @ | || http:/flcg-testzone-reports.web.cern.chylcg-testzone-reports/cgi-binflastreport. cgi?pattern=2005-01-17_06.05.40 !V| D Go | ICL |
. B U6:05:40 == = [ — — [+]
. 2005-01-17
Canada CARLETONU-LCG2 leg02.physics.carleton. ca 06:05:40 FAILED nia nfa n/a n/a n/a n/a
2005-01-17
UKI CAVENDISH-1.CG2 serv(3. hep.phy.cam.ac.uk 06:05:40 FAILED nia n/a n/a n/fa n/fa n/a
CERN CERN-LCG2 Ixn1184.cern.ch % LCG-2 3 0LCG-2 2 0[0OK OK OK OK Idap:/lxn1178.cern.ch:2170
CERN-LCG2 site-bdii.cern.ch % FAILED nia nfa n/a n/a n/a n/a -
SouthWesternEurope (CESGA-EGEE ce.egee.cesga.es % LCG-2. 2 0[LCG-2 2 0|OK OK OK OK ldap:/cghdii02. ifae.es: 2170
SouthWesternEurope CIEMAT-LCG2 leg02. ciemat.es % LCG-2 2 0LCG-2 2 0[0OK OK FAILED [OK Idap:/lxn1178.cern.ch:2170
CNAF-L.CG2 wn-04-07-02-a_cr.cnaf.infn.it % o n/a
SouthWesternEurope (CNB-L.CG2 mallarme.cnb.uam.es % S Ite F u n Ctl O n a I Idap:/1xn 1 189.cern.ch:2170
GermanySwitzerland (CSCS-L.CG2 compute-0-10.cscs.ch 06%5_"04161? TeStS Re po rtS OK ldap:/flxn1178. cern.ch:2170
:05: =
. 2005-01-17
SouthEasternEurope [CYO01-L.CG2 celOl. grid.ucy.ac.cy 06:05:40 FAILED n/a nfa n/a n/fa n/fa n/a
CentralEurope cyfronetlcg2 zeus02.cyf-kr.edu.pl % LCG-2 3 0|LCG-2 3 0|0K OK EAILED |OK Idap:/flxn1178.cern.ch:2170
2005-01-17
CentralEurope egee.man.poznan.pl node2.egee.man.poznan.pl 06:05:40 EAILED nia nfa n/a n/a n/a n/a
GermanySwitzerland [ekplcg2 ekp-leg-ce.physik.uni-karlsruhe.de % LCG-2 2 0|LCG-2 2 0|0K OK EAILED |OK Idap:/flxn1178.cern.ch:2170

|Done IGD!

INFSO-RI-508833 EGEE Operations 16



In- Depth Testing

Enabling Grids for E-sciencE

GIIS Monitor 08:30: 0 Firefox

File Edit View Go Bookmarks Tools Help [ 4 L)
Qil - E> * @ @ @ |D http://goc.grid.sinica.edu.tw/gstat/ce101.grid.ucy.ac.cy/ |V| @ Go |@,
GIIS Monitor 08:30:04 01/17/05 GMT

home alert table service regional rgma access service metrics misc pages help

|CY01-LCG2 Detailed Report|

BDIIUpdate Result: error lglen history |

CY01-LCG2: ldap_bind: Can't contact LDAP server
To test site GIIS:: ldapsearch -x -H ldap://cel0l.grid.ucy.ac.cy:2135 -b mds-vo-name=cy0l1lcg2,o=grid

[RGMAService Check Result: . alert_history |

Mo RGMA Services Found

Status: ERROR

RS

test:: edg-rgma -c "latest select ServiceStatus.URI, ServiceStatus.up, ServiceStatus.message, ServiceStatus.MeasurementDate, ServiceStatus.MeasurementTime from ServiceStatus, Se

BGmServleiAccess Matching Results:hlerl history

RGMAAccess entries matching grid.ucy.ac.cy =======—=—
access server client servlet

|GIIS Sanity Check: hlert_history |

GITS guery failed. Please test your GITS.

I.E ervice Checlc:__ :_alen his{ogj__.l

No RBE.RLS or Proxy Service to check in GOCDB

|ISite General Inforumtion:lz_llert history |

siteName: na
dataGridVersion: na
installationDate: mna
sysAdminContact : na
GlueCEUniqueID:
GlueSEUniquelID:
GlueServicelRI:

GlueHostApplicationSoftwareRunTimeEnvironment :

.l.ﬁite Deployment Information: @en history |

Job List Match Failed

|GOC DB Info: falert_history|

=== Scheduled Maintenance ===

[+ 3 [*]
| Done |GF‘|




Diagnosis

Enabling Grids for E-sciencE

GIIS unreachable - GOC Wiki - Mozilla Fire
File Edit View Go Bookmarks Tools Help

F @
@ - E> v @ @ @ ‘D http://goc.grid.sinica.edu.tw/gocwiki/GI1S_unreachable |"'| @ Go |@'
GOC Wiki

[=]
Login [Search Titles Text | [
| FrontPage || RecentChanges H FindPage || HelpContents

Immutable Page Refresh Show Changes Get Info

GIIS unreachable

More Actions: j

Back to [WWW] Troubleshooting Guide

GIIS unreachable

Full message
ldap_bind: Can't contact LDAP server

or

query failed

Diagnosis

1. problem with globus-mds
2. problem with GIIS node

Solution

1. you find detailed instructions in Laurence Field's [WWW] Information System Troubleshooting Guide

last edited 2004-11-12 14:03:22 by JuditNovak

| Done

-
||GP




Report in bug tracking tool

Enabling Grids for E-sciencE

sites - Tasks: Su itItem [LEG Savannah] - Mozi

File Edit View Go Bookmarks Tools Help

@ - E} - @ @ @ I‘f https:/fsavannah.cern.chftask/?func=additem&group=lcg2sites EM @ Go ||§L

[]

o emne) LCG2 sites - Tasks: Submit Iltem

¥ My ltams

4 G 3 .
- Kﬂﬁzimom Public Areas Main | Homepage | Support | Bugs | Tasks
; Ezokrr:avk This Pags >> Submita Task | Browse Open Tasks | Browse My Tasks | Digest Tasks | Search a Task | Statistics
aou
% Glean Fe bad
AL Administration Main | Support | Bugs | Tasks
in | Project/Group R Details
Search | = =
Should Start On: 17 =] |January =] [2005 Should be Finished on: {20 ~| | January =] [2005
¥ Register New Pmoject . . T — Y
(gmnrieaid Category: CYol-LCG2 ~| Priority: 3-Low ~|
ks ltem Group: Information System = Assigned to: rocsoutheast =~
Percent Complete: |0% | Action taken: Mail to site admin |
» Get Suppart =
R e Person contacted: ing@ ucy.ac.cy, grid-support@egee-see.org
e . _ | Response:
# User Docs (FAQ) I Summary: 115 down »
plonmsus Site GIIS is down:
e Can't contact LDAF server.
¥ GNU/Savane ong.,na.f
Submission:
* Mandatory Fields
Attached Files
Attach File:
Browse...
File Description:
[+]
| Done I savannah.cerm.ch (= &P




Problem Notification

Enabling Grids for E-sciencE

Mozilla Firefox

File Edit View Go Bookmarks Tools Help

<}§I - E} - @1 f\’é) @ ||:| hﬂps:ﬂcic.anpl{rﬂnciudefphp,fpdvatefsend_mail_to_site.|EM @ Go |@, |

————

From: |ClC on Duty (Piotr Nyczyk) <piotr.nyczyk@cem.ch> > = ~J ~
~
To: Ixing@ucv.ac .cy 7 (Site contact) ~
CIC - Mozilla Firefox. s = - ,‘
e grid-suppo gee-see.org R (ROC helpdesk for SouthEasternEurope) \
@-H-5 60 @ [ https:/rcic.in2p3.frfindex. php?id—cic&subid—cic_dashdjs_status—2&view—v3 Cc: |pmject—egeesa1—fcﬂ10wup@cem.ch : (other contacts. Use commas for separation) ‘
IC Home Subject: |task #1234 - GIIS at CYD1-LCG2 M ~ Please add the task number after ''task #"' /
V4
L4
N,
gbﬁgﬁ Core Infrastructure Center (CIC) Portal | gog4.. fear site Administrators, < _”
E-science in Europe o ~ —y -

e ==

portal perations lo lisers, VOs and Sites Looking at the GIIS monitoring page (see

http://goc.grid.sinica.edu.tw/gstat/), it seems that the GIIS of your site

_ HOME | vowevews |  vovews | movews |  mocwl is down.

Could vou have a look at it please 7

- CIC VIEWS -

Thank you

- ‘Clc on duty dashboard The EGEE CIC on Duty team
conats | e | oy ok
On Duty Dashboard
©On Duty Proced|
w ‘Cnntac’( a given site for a given problem
Accounting
Resources infos Eagla';\; Send
Services infos ‘GOC DB ENTRY SSS_::CSE;‘I;CGZ

LCG VERSION S =
VO Infos published info inconsistency | - | aR =t Done cic.in2p3.fr (5 |sp

CYFRONET-LCG2
DESYPRO
Dipartimento di Fisica
Durham

ekplcg2

[l eniara e

" || cPu count erratic

SITES FUNCTIONAL TESTS
MISCELLANEOUS

Problem Tracking

Publish info

List of sites is got from the GOC database
Manage templates...

regular tests for resources

GIIS monitor

View GIIS monitor
(Page and link displayed thanks to the GOC Team)

-
Done cic.in2p3.fr 5| sp




Incident closure

Enabling Grids for E-sciencE

LCG2 sites - Tasks: Modify an Item [LCG Savannah] - Mo

File Edit Wiew Go Bookmarks Tools Help ) [=Ea
Qﬂ = E% - @ @ @ |* https://savannah.cermn.chytask/?func=detailitem&item_id=1518 = M @ Go ||Q, |
=

| LI LCG2 sites - Tasks: Modify an Ite... || cic |

LCG Savannah S E
- LCG2 sites - Tasks: Modify an Iltem

_Loogs vk |
» My llems
:mf:;:z:xconf Public Areas Main | Homepage | Support| Bugs | Tasks
: E';'Ok"f"‘ This Page => Submita Task | Browse Open Tasks | Browse My Tasks | Digest Tasks | Search a Task | Statistics

gou 7
A o gl
¥ Clean Pelkad
e T L Administration Main | Support| Bugs | Tasks

Sesvely B
in | Project/Group =l | You are both technician and manager for this tracker. !

Search I

| ‘task #1518 overview: GIIS seems to be down

+ Fegister New Poject

# Full List
> Bmtitog Submitted by: Judit Movak <jnovak= Submit Changes and Browse ltems I
|| Submitted on: 2005-Jan-04 15:08 Submit Changes and Retumn to this Item |
» Get Support
» Cantrbutar Wanted
— — | Should Start On: 17 >||January  x]|z005 Should be Finished on: 20 =||January =] 2005
> Ussr Duss (FAQ) ~ | Category: CY01-LCG2 | Priority: * [3-Low =]
> Gonist Ua Item Group: Information System = Status: [None =]
- E "l | Assigned to: [rocsoutheast =] Percent Complete: [100% =|
R | Action taken: Mail to site admin =] Open/Closed: *
Person contacted: ing@ucy.ac.cy, grid-support@egee-see.org
Response: problem was fixed
Summary: * 1S is down

Original Submission:

\task #1518 details:

- Follow-up Comments

- Attached Files

- Mail Notification Carbon-Copy List
- Dependencies Lo

| - Beassinn this item -

| savannah.cern.ch ElGP




