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OSG Risk Assessment
Tuesday, 20 June 2006 15:00 (15 minutes)

The Open Science Grid is undertaking a risk assessment of its assets and responsibilities, guided by
NIST processes leading to a better understanding of the needed security management, operational
and technical controls.

Primary author: DON PETRAVICK (Fermilab, USA)

Presenter: DON PETRAVICK (Fermilab, USA)
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A brief overview of the OSG model
Monday, 19 June 2006 14:00 (10 minutes)

OSG has a distributed support model that includes a central Operations Organization and VO,
Facility and Service based Support Centers. The agreement between a Support Center and the
OSG is in development.

Primary author: DOUG OLSON
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Interoperability of ticketing systems between peer
grids (discussion)

Monday, 19 June 2006 14:20 (50 minutes)

• the life of an OSG ticket for an EGEE site
– the life of an EGEE ticket for an OSG site
– how we plan to integrate other peer grids: Nordugrid, Balticgrid…
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Supporters responsiveness (discussion)
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• are people happy with the current response time?

• how can we improve it?
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User-friendliness (discussion)
Monday, 19 June 2006 15:10 (40 minutes)

• do users find the user support supportive?

• do supporters find the processes of user support supportive?
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Fabric Monitoring with LEMON
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A description of reusable components of the LEMON fabric monitoring framework
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Monday, 19 June 2006 16:30 (15 minutes)
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Current WLCG/EGEE site/service validation tools
Monday, 19 June 2006 14:00 (45 minutes)

• SAM introduction (Service Availability Monitoring, SFT successor) and first results (short
live presentation)

• Top-level LCG/EGEE monitoring and validation tools (CIC-on-duty/SFT/SAM) in context
of ROC/site monitoring tools:

• site certification process in ROCs

• which tools are there

• feedback from ROCs/sites
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Current OSG site/service validation tools
Monday, 19 June 2006 14:45 (45 minutes)

• Overview of http://vors.grid.iu.edu discuss future plans

• Overview of the Grid Exersisor (GridEx) which is used as an application validator

• How OSG uses the gathered site validation information

• Deployment of a distributed site validation tool for use by VO’s

Primary author: LEIGH GRUNDHOEFER

Presenter: LEIGH GRUNDHOEFER
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WLCG service validation on the OSG sites
Monday, 19 June 2006 15:30 (45 minutes)

• LCG client software installation and validation

• relation between EGEE/LCG PPS and OSG ITB

• discussion

Primary author: ALL

Presenter: ALL
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WLCG/EGEE related discussion
Monday, 19 June 2006 16:45 (1h 15m)

• Feedback from ROCs/sites on sporadic test failures

• discussion on alarm masking/reduction (central services causing failures of sites)

• VO specific tests in SFT/SAM

• DB monitoring on Tier1 sites (presentation from Dirk Duellmann)

• Plans for future (long term strategy)

Primary author: ALL

Presenter: ALL

Session Classification: Site/service validation WG
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ppt for operations process
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