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G Goals and Agenda

Enabling Grids for E-sciencE

« R-COD & 1°%tline support organization
* Regional helpdesk
« Transition to EGI




e 15t line support and R-COD

organization in SEE ROC

Enabling Grids for E-sciencE

The SEE ROC comprises of 7 countries

Each country has a “country representative” person in
SEE ROC

The country representative oversees the 1stline support
In the country

Each country may have also other persons performing
1St line support

The “country representative” will be initially R-COD
member (or can designate a deputy for this work)

The BG team will ensure the smooth transition to a fully
national model with a backup R-COD for alarms and
tickets that are not taken care of within 48 hours

Initial training of country representatives has been
performed.
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15 line support and R-COD

organization in SEE ROC

Enabling Grids for E-sciencE

15t line supporters:

Analyse new SAM alarms in regional
dashboard at CIC portal

Also watch other monitoring tools
(Nagios, Gstat)

15t line supporters can open tickets in :
regional helpdesk when they believe an 10520 B 8 Gereone - B
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periodic shifts of R-COD. At least for the = g
beginning (every 2 weeks we will have a
team).
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Cy Regional helpdesk

Enabling Grids for E-sciencE

The regional helpdesk
Integrates tickets related to all
countries in the region — EGEE
or outside EGEE and maintains
Interoperability with GGUS.

National helpdesks are not
currently available in most
countries, except perhaps GR.

The helpdesk has a
knowledgebase.

A nagios portal at IPP allows
(semi-)automatic ticket opening ===
related to test failures. '

It is expected that 15 line
support will open such tickets
when they consider an alarm to
require such a ticket.
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Other regional tools

Enabling Grids for E-sciencE

Other countries in the region, SEmSAN @BA01 ST coeorilopnsesgensnasy

Generate | SEE-GRID-SCI SLA = | [HTHL = fror: [2009-04-08  to: [2005-04-14 >> 3

that are not part Of EG EE’ are Latest results for: CE LFC LFC_C LFC_L SE SRM SRMv SRWM2

Filter ICDumry ;I ITier ;I ICenified ;I I Status ;I Show I

SITE COUNTRY TIER|STATUS|TYPE SERVICE STATUS
also tested from B&H an
SE: se - ok 31+
- - AEGISO1-PHY-SCL  [Serbia 1 |Certified [Production ffg’_"zlfsce"uik 7.351;
results are publisned In the
LFC_L: iz - ok 7B d
CE: grid01 - ok 5.0 d
- AEGIS0Z2-RCUB Serbia 2 Certified [Production|SE: grid15 - ok 31+
portal, which ma
) _ _ . CE: grid01 - ok 16d
. . AEGISO3-ELEF-LEDA|Serbia = Certified [Production SE: gridd2 - ok 194
CE: cluster! - ok 126 d
I n Cor O ra e I I lan I n S O es S AEGIS04-KG Serbia 1 Certified |Production|SE: se - ok 314
SRM: se - ok S1+H
. . . |CE: 28 - ok 2006 h
- - AEGISO5-ETFBG Searbia 2 Ceartified |Production SE- 129 - ok 504 h
and can monitor irectly.
AEGIS08-PHY-DEMO [Serbia = Certified |Candidate [SE: se-demo - errar 31+
SRM: se-demo - error 31+
CE: wn03 - ok 16.8 h
AL-01-FIT Albania 2 Certified |Production|SE: se - ok 1.1d
SRM: se - ok 1.1d
CE: ce - error S1+H
AdA-O01-ILAP-PMAS-RA - [Armenia 2 Certified |Production|SE: =& - error 10.4 h
SREM: se - error 103 h
'he HGSM in Turkey supports
y p p HGSM (Hierarchical Grid Site Management)
- f- t- t
Site contiguration management. == _
1 AL Albania neki.fragheri@gmail.com +355 68 22 59 467
Effo rtS are u n d e r Wa fo r 2 BA Bosnia and Herzegovina hadaboomi@etfhl.net +387 51 221860
3 BG Bulgaria emanouil@parallel.bas by +350 29796793
- 1 RS Serhia grid-admin@phy.hg.acyu +381 11 3713152
e n S u r I n ( O ‘ D B 5 GR Greece iliaboti@umet gr +302107474248
13 HR Croatia leg-admingirh.hr +385 1 4561168
I HU Hungary leg2@lpds . sziakihu +361 2 TAG0GE
= =
g MK FYR of Macedania boroj@ii.edu.mk +388 70328718
I n e rO pe ra I O n . a RO Romania stanciu@arid.iciro +4021 2241256
10 TR Turkey aridi@ulakbir.gov.tr +80 312 286808363
i1 ME Montenegro lukaf@en.ac.yu +381 81 242777
13 MD Moldavia sw@renarn.md
13 CH Switzerland dusanyudragovic@ceern ch
14 AM Armnenia kareng@yerphi am +374 91 426164
15 GE Georgia grid-adming@grena ge +385 32 250591

Tinportant: This site works best with Firafox

DC=bgDC=acad/O=people/O=FPP-BAS/OU=GTACH=Todor V. Gurov
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https://c01.grid.etfbl.net/
https://hgsm.grid.org.tr/

e' Transition to EGI

Enabling Grids for E-sciencE

* We expect that gradually the need for
backup from BG team will disappear and
each country will be able to act
Independently.

« All production sites in SEE ROC support
ops.vo.egee-see.org and in the future
these tests may become the official tests
to be used in EGEE/EGI for assessing
site SLA conformance.

« National helpdesks are not currently
available in most countries, except
perhaps GR.




List of country representatives

Enabling Grids for E-sciencE

+ Regional staff:

- Bulgaria — Emanouil Atanassov (alternate Mariya
Durchova R-COD)

 Serbhia - Antun Balaz
» Greece - loannis Liabotis

» Israel — Rafi Sadowsky

« Turkey — Feyza Eryol

« Cyprus — Andoena Balla
 Romania - Alexandru Stanciu
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