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Enabling Grids for E-sciencE

1) Workload assessment
2) Warning cases
3) Some other data




Introduction

Enabling Grids for E-sciencE

Time period: 15.05 - 16.06
Source:

Comment:
— Last release of CIC dashobard: 13/05/2009
« Alarm ageing works OK from June 1st

—  Metrics concers: Asia/Pacific, CERN, Central Europe,
France, Italy, Northern Europe, South Western Europe

EGEE-III INFSO-RI-222667


https://cic.gridops.org/index.php?section=roc&page=dashboard&subpage=metrics

Q@ Morning workload - 1st line
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. Number of alarms < 24h during a day

—  Alarms which were opened after check time and closed
during the day are not counted

—  1"line work depends heavily on a particular case
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Cy Workload - ROD
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. Number of items which should be handled by ROD in a
day (alarms > 24h + tickets expiring on the day +
tickets expired)
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Number of items transfered to CCOD (alarms >72h +
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alarms > 72h
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Can be an alarm for a site in SD otherwise should not

happen (?)
 see 19.05 — problems at CERN

 Bad Mondays...
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Warning4:

Enabling Grids for E-sciencE

30

25

20

15

.HDIHL ol DD.DﬂI.L : | d...&h Ll 1 I|.

10

wl

16.06.2009

15.06.2009

14.06.2009

13.06.2009

12.06.2009

11.06.2009

10.06.2009

9.06.2009

8.06.2009

7.06.2009

6.06.2009

5.06.2009

4.06.2009

3.06.2009

2.06.2009

1.06.2009

31.05.2009

30.05.2009

29.05.2009

28.05.2009

27.05.2009

26.05.2009

25.05.2009

24.05.2009

23.05.2009

22.05.2009

21.05.2009

20.05.2009

19.05.2009

18.05.2009

17.05.2009

16.05.2009

15.05.2009

B Asia/Pacific B CERN [ Central Europe B France M lItaly [ North B SouthWesternEurope

10

EGEE-III INFSO-RI-222667



Alarms closed in a day on average
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. (ALARMS CLOSED with status OK + ALARMS CLOSED with a

status <> OK) / (humber of days)

EGEE-III INFSO-RI-222667 "



G Sites stability
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 (Number of alarms closed daily)/sites

Central Europe m




e Fraction of alarms closed with
OK status
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. OK/(nOK + OK)




e Average of tickets opened daily
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. Nb of Tickets Opened in the day / number of days

SWE




Cy Goals for parallel session
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* Understand meaning of the metrics in each region

« Assess which metrics are useful, reasonable to assess
the workload

« Select 2-3 of them can be put as official metrics for the
model
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