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OverviewOverview

 ARC community
 Nordics
 Switzerland
 Slovenia
 Ukraine
 Others...

 NDGF infrastructure users
 NDGF supported VOs (ATLAS, ALICE, CMS, Chem, Bio, CO2, 

MatSc)
 EGEE interface

 GGUS
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ARC user communityARC user community

 All support through <nordugrid-discuss@nordugrid.org>

 Bugs entered in Bugzilla

mailto:nordugrid-discuss@nordugrid.org
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NDGF NDGF 

 Write to support@ndgf.org 
or join the ndgf jabber 
room!

 Operator on Duty will 
handle issue:
 Forward to relevant expert
 Create bugzilla entry and 

cc user 

mailto:support@ndgf.org
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EGEE EGEE 

 Glite-WMS can submit to ARC – so user jobs might end 
on an ARC resource!
 Currently only sites supporting the CMS VO are in though

 Problem? - Submit a GGUS ticket!

 Ticket will go either directly to NE-ROC or via TPM to NE-
ROC

 From the NE-ROC it will be
handled by the Operator on
Duty as on the previous slide
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Thanks!Thanks!

Questions
?
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