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SourceForgeSourceForge

�SourceForge is the world’s largest Open Source software 
development web site
� Available tools: code repository (SVN), mailing lists, trackers, files 

page, wiki space, RSS feeds, etc.

�UNICORE has been using SourceForge and its tools since 
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�UNICORE has been using SourceForge and its tools since 
2004
�http://sourceforge.net/projects/unicore/

http://www.unicore.eu



Files PageFiles Page
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Support PageSupport Page
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DevelopDevelop PagePage
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Code Code repositoryrepository
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Bug Bug TrackerTracker
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Feature Feature RequestsRequests
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Mailing ListsMailing Lists
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Support Mailing ListSupport Mailing List
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UNICORE Support in DEISAUNICORE Support in DEISA

�DEISA TTS (=Trouble Ticket System), 
https://tts.deisa.eu/UserSupport
�All UNICORE-related issues in DEISA are reported in TTS by 

users, user support teams and operations
�Operator on Duty (OoD) checks and assigned tickets 
�Operations-people at sites responsible for UNICORE work on 
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�Operations-people at sites responsible for UNICORE work on 
these tickets

http://www.unicore.eu



UNICORE Support in DEISAUNICORE Support in DEISA
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