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Enabling Grids for E-sciencE

EGEE User Support Teams

• NA4 Direct User Support
– People “behind” the GGUS portal: www.ggus.org
– Also responsible for documentation, use cases for gLite

• NA4 VO Support
– Provided through the VO Managers’ Group
– Registration, Treatment of VO issues
– Allocating resources to new VOs from the seed pool

EGEE-III INFSO-RI-222667 2

• NA4 Application Porting Support http://www.lpds.sztaki.hu/gasuc/
– Provides assistance to enable applications on the grid

• Regional NA4 Teams 
https://twiki.cern.ch/twiki/bin/view/EGEE/RegionalSupport

– One team per EGEE region (total 10 teams)
– Responsible for first level support and signposting

• NA3 Training support www.egee.nesc.ac.uk
– Developing training materials and services
– Organizing and delivering training events
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Ensure daily interactions with grid are effective.
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