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LCG Applications Area ¢ Wednasday

LCG Planning

* Public webs

Welcome Guest WLCG Service Incidents, Interventions and Availability

VO Summaries of Site Availability | SIRs & Broadcasts

ALICE ATLAS CMS LHCb WLCG Service Incident Reports Broadcast archive

GGUS section

e GGUS Escalation reports every Monday (used for WLCG Service Report to MB)
o Full search: hitps://gus.fzk.deswsiticket_search_php and selact "W0O" - this will give all tickets, including team & alarm

LHCOPN Tickets in GGUS: sea hitps./fgus. fzk. de/pages/all_lhcopn.php and change your selection criteria. Future acticns are also listad.
o |f network group participation is necessary, please invite them in tima.

OS5G items selected from the GGUS escalation reports.

* Procedure to become a LHC Experiment YO TEAM membar

= Other recent GGUS FAQs

Daily WLCG Operations Call details

To join the call, at 1500 CE{S)T Monday to Friday inclusive (in CERN 513 R-068) do one of the following:

1. Dial +41227676000 (Main) and enter access coda 0119168, aor
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Daily Experiment reports

TWiki = CME Web > FacilitiesOps > FacOps WLCGdailyreporis (2009-08-22, DanislaBonacorsi) Edit | Attach  PDF

Daily WLCG Operations calls :: collection of CMS reports

Starting from February 2009, this twiki collects all the CMS reports given to the dally WLCG calls at 3pm Geneva time. These
callz are attended by Daniele Bonacorsi on behalf of CMS since early 2008,
s COMNECTION details: Alcatel URL

Jump to a date:
+ Daily WLCG Operations calls @2 collaction of CMS reports

+ 22 September 2009 (Tuasday)
¢ 21 September 2009 (Monday)
: 18 September 2009 (Friday)
¢ 17 September 2009 (Thursday)
¢ 16 September 2009 (Wednesday)
+ 15 September 2009 (Tuesday)
¢ 14 September 2009 (Monday)
¢ 7-11 September 2009 (no reports - CMS Physics Week in Bologna)
+ 4 September 2009 (Friday)
¢ 3 September 2009 (Thursday)
+ 2 Saptember 2009 (Wednesday)
+ 1 Saptember 2009 (Tuasday)
¢ 31 August 2009 (Monday)
+ 28 August 2009 (Friday)
¢ 27 August 2009 (Thursday)
¢ 26 August 2009 (Wednesday)
¢ 25 August 2009 (Tuesday)
¢ 12-24 August 2009 (Daniele's holidays break)
¢ 10-11 August 2009 (Monday-Tuesday)
4 OF August 2009 (Friday)




Daily WLCG Operations calls :: collection of LHCb @
reports /)

Starting from April 2009, this twiki collects all the LHCb reports given to the daily WLCG calls at 3pm Geneva time. These calls
are attended by the LHCb Grid expert and Roberto Santinelli on behalf of LHCb. CONNECTION details: Alcatel URL

Previous months reports are available:
# August 2009

“%  Daily Experiment reports (2)

Jump to a date:
+ Daily WLCG Operations calls :: eollection of LHCE reports

+ 22nd September (Tuesday)
¢ 18h September (Friday)
¢ 17h September (Thursday)
¢+ 16th September (Wednesday)
¢+ 15th September (Tuesday)
¢ 14th September (Monday)
+ 11th September (Friday)
+ 9th September (Wednesday)
+ Bth September (Tuesday)

Tth September (Monday)

4th September (Friday)

¢+ 3rd September (Thursday)

¢ 2ndSeptember (Wednesday)

¢ 1st September {Tuesday)

« TEMPLATE

s Cistis {0y}

£

22nd September (Tuesday)

Experiment activities: LHCb week in Florence: not activities going on. No scheduled activity nor user activity is running apart
few MC jobs for EGEE'DS demo.

GGUS [or Remedy) tickets :
« 2 new tickets since yesterday



a CMS shifter

(https://twiki.cern.ch/twiki/bin/view/CMS/ComputingShifts )
General CMS Computing Shifts
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TierO

« Tier-0 workflows monitoring

Main checks: Storage Manager, TOMon, tierOexport pool,

networking, batch/LSF farm, jobs

[ToMoey user doomentation] [Sontac]
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CAF groups Current disk utilization by DBS-reqgistered datal%a) DBS-registerad datasets
U_CMS8I_CA 5.05 % |Sd.14 TE) ALCA datasets grganized by date

u_CMSTOMM

U_CMSFHYS

Percemtage Free Spaps - Last 7 daus

CERN Analysis Facility

CAF workflows monitoring :
— Main checks: free space/usage per CAF stakeholder on

cmscaf pool, networking, batch/LSF farm, jobs

Warkspas

CMS computing CAF Disk monitoring
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Central Services

« CERN/Core infrastructure monitoring :

— Main checks: CERN/IT SSB, CMS Service Gridmaps, CMS
Services schedulled upgrade, CASTORCMS instances

\ CERM Home IT Home Sitemap Fhonebook Need Help?
@ IT Department ' '
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|
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Service Level Status

e  http://sls.cern.ch/

e Aims to provide a web-based tool that dynamically shows
availability, basic information and/or statistics about IT services, as
well as dependencies between them.

Provided by CERN Information Technology group

Service Level Status overview

Home Search KFls Tags Agmin Documentation Help

IT Services | choose another view: - | 15 May 2008 Thu 15:10:26
Administrative applications €7y Services for physics AL For developers and engineers {} a2

| | 999, available (more) | | 96% available (more) | | 90% available (more)
Windows Services i Infrastructure services Databases =

| | 639% available (more) | | 999 available (more) | | 999 available (more)
Mail and Web Services = Worldwide LHC Computing Grid #t Networking Sl

| | 83%% available (more) | | 979% available (more) | | 100% available (more)
Documents and collaborative services EU-funded projects [

| | 100% available (more) | | 100% available (more)

SLS by CERN IT/FID SLS.Support@cern.ch



| Horne Search KPIz Tags Adrnin Cocurmentation Help
Services for CMS 11 Sep 2009 Fri 17:15:
Seryices for CMS Ldditional information

availability: [ full name: Services for CMS
(more) group: IT-G5

percentage: 1002

status: available email: Helpdeskacern.ch
this service consists of: weh site; @ http://cms. cern.ch

AFS Service for CMS service Andrea Sciaba @

T LXBUILD (CMs)
T LXGATE (CMS)
| special Facility (CMS)

Managers: alessandro Di Girolamo @

L ailability update
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CMS Offine database last updata: 17:07:04, 11 Sep 2009
T CASTORCMS (8 minutes ago)
[ srm-oms.cern,ch expires after: 58 minutes
[ WMs Service for CMS rss feed with status changes
[ Grid LFC CMs
[ cMs DBs Part of {subservice of).

I Frontier Launchpad T Worldwide LCG
[ Frontier TO
[ Phedex Admin

[ T Fhedex TO CERRM admin tools
[T Phedex T1 CHNAF

[T Phedex T1 FNAL

[T Phedex T1 CCINZFPS

[T Fhedex T1 FIC

[T Fhedex T1 RAL

[T Fhedex T1 FZK

[ Phedex T1 ASGC

[T Phedex T1 CERM

availability in the last 24 hours (more):




| Horne Search KPIz Tags Adrnin Cocurmentation Help
Services for CMS 11 Sep 2009 Fri 17:15:
Seryices for CMS Ldditional information

availability: [ full name: Services for CMS
(more) group: IT-G5

percentage: 1002

status: available email: Helpdeskacern.ch
this service consists of: weh site; @ http://cms. cern.ch

AFS Service for CMS service Andrea Sciaba @

T LXBUILD (CMs)
T LXGATE (CMS)
| special Facility (CMS)

Managers: alessandro Di Girolamo @
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CMS Offine database last updata: 17:07:04, 11 Sep 2009
T CASTORCMS (8 minutes ago)
[ srm-oms.cern,ch expires after: 58 minutes
[ WMs Service for CMS rss feed with status changes
[ Grid LFC CMs
[ cMs DBs Part of {subservice of).

I Frontier Launchpad T Worldwide LCG

T Frontier TO

Bl desy Admin
CMS PhEDEx Service i
> I . admin tools
&vailability: 100%, available

[T Phedex T1 FNAL
[T Phedex T1 CCINZFPS
[T Fhedex T1 FIC
[T Fhedex T1 RAL
[T Fhedex T1 FZK
[ Phedex T1 ASGC
[T Phedex T1 CERM

availability in the last 24 hours (more):
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Haome Search EPIs Tags

Admin

Services for CMS

Services for CMS
availability: _
(more)
percentage: 1002
status: available
this service consists of;

[T AFs Service for CMS
I LXBUILD (CMS)
] LXGATE (CMS)
| special Facility (CMS)
e Cfflime datalbace
Oracle RAC for CMS Offline

services
Availability: 100%, available

Cut of 4 database instances, 4 are fully
available

T Grid LFC CMS
T CMs DBES

[ Frontier Launchpad
[ Frontier TO
[T Phedex
[ Phedex TO CERM
[T Phedex T1 CHNAF
[T Phedex T1 FNAL
[T Phedex T1 CCINZFPS
[T Fhedex T1 FIC
[T Fhedex T1 RAL
[T Fhedex T1 FZK
[ Phedex T1 ASGC
[T Phedex T1 CERM

availability in the last 24 hours (more):

| Docurmentation

11 Sep 2009 Fri 17: 15:C

Additional information
full name: Services for CMS

group: IT-G%

email: Helpdeskimcern.ch
weh site: @+ hitp://fcms. cern.ch

service Andrea Sciaba &
Managers: alessandro Di Girolamo W&

L ailability update

last update: 17:07:04, 11 Sep 2009
{8 minutes ago)

expires after: 58 minutes

rzs feed with status changes

Fart of (subservice of):
[ worldwide LCG

Admin
admin tools



D)
CMS PhEDEx

« Distributed Data Transfer monitoring :

— Main checks: Queued based monitoring for Tier-1s (not
for T2s), Status of PhEDEX agents at sites

Check the overall health of links based on queue monitoring - I T——

o INSTRUCTIONS : Goto each of the sites listed bello
10 CH CERN
T1 CH CERN
1 DE FZK
1 ES PIC
1 FR CCIN2P3
1 IT CNAF
1
1

—]

—]

—_—

— |-

TW ASGC
UK _RAL

T1 US FNAL

T2 CH CAF

—

Check the overall health of PHEDEx Components - Compl .
o |n the following ignore T3's and T'2 listed in the "T2 w:
o INSTRUCTIONS : The PhEDEx agents shown in Components Status URL should be up and green:




PhEDEXx details

http://cmsweb.cern.ch/phedex/prod/Activity::RatePlots

& Production Activity — Rate Plots - CMS PhEDEx - Moilla Firefox (=0 I T
Eile Edit View History Bookmarks Tools Help
- C X g http://cmsweb.cern.ch/phedex/prod/Activity:RatePlots?graph=quantity_rates&entity=dest&src_filter=T0&dest_filter=T1&no_ 77 - | H'?" Google P| @I -
&, Most Visited | | Getting Started & Latest Headlines
| @ Production Activity - Rate PL... | = |

=
DB Instance: Production »»
PhEDEx — CMS Data Transfers Sign in via Cert or via
P word
Info Activity Data Reguests Components Reports Niisl;ogogred in

Rate | Rate Plots | Queue Plots | Quality Plots | Routing | Transfer Details | Deletions | Recent Errors

Graph |Transfer Rate EI by | Destination EI filter source destination |T1 | |hide MSS nodes EI
Period | Last 120 Days EI up to | | | Update |

CMS PhEDEXx - Transfer Rate
o 120 Days from Week 20 of 2009 to Week 37 of 2009

Transfer Rate [MB/s]

2009-05-29 2009-06-12 2009 06-26 2009-07-10 2009—0? 211
Time

 T1_US_FNAL_Buffer || T1_TW_ASGC_Buffer 11 T1_UK_RAL_Buffer

W T1_ES_PIC_Buffer 11 T1_IT_CNAF_Buffer
M T1_FR_CCINZP3_Buffer [ T1_DE_FZK_Buffer

Maximum: 561 23 MB/s, Minimum: 0.00 MB/s, Average: 97 91 MB/s, Current: 44 28 MEB/s

Done



Site Status Board

« Distributed Grid sites monitoring :

— Main checks: SAM, JobRobot, Downtimes, Commissioning
links, Savannah

Griddsh Site Status for the CMS sites
| Index | Expanded Table | Gridmap || \leern:
(et update ak 011:3840 07/23/2009 TIT)
- : | eepices ) . .
Chick on sy of the headers to shoewlods those stes
TO+TL T2
& T0 CH ORI o T2 BEE TCL ® T2 AT Wienna & 12 BE THE
o T1L DE FFEC « T2 CH CScCE « T2 BF SPRACE & T2 BR TUEES
« T1 ES pIC ~ T2 DE EWTH « T2 CIT Beime « 12 DE DE3Y
" T1 FE CCIMZE3 o T2 Es IFCA o T2 EE Estowa o Ti B3 CIEMAT
" T1IT CHAT « T2 FE GRIF IRFTI T2 FI HIF o T2 FE COCONZPS
o LTI TW AgGe o T2 HU Budagest o T2 FR CEBIF LLE o T2 FE IFHC
o TiL UE EAT of T2 IT Legnarc & T2 T TIFE o T2 IT Eari
& T1 US FNAL < Tz ER ENU « T2 IT Fiea « T2 IT Eome
~" Ti EU ITEP & T2 FL Warsow « 12 FT LIP Lichen

& T2 TE MMETU
T2 UE Loaden IC

o T2 U= Caltech

& T2 BT JOME
& T2 TW Tararan

o T2 UE ZGrnd Eristol

o T2 BU STHE
JTZ TIE. Lesadeds Pl

o T2 UK 3GHd BALTE

A T: BT BRo HI

o T2 T4 EIFT

" T2 U5 Meboasks T2 TIS Flegida ~ T2 TS MIT
" T2 US Wicconsin o T2 115 Purdus T2 TS ToED
T2 waiting rooin
& T: BT 1P Coimbea o T2 BT IHER ® T2 BU TR .w

| PERegotes



Service Availability Monitor

E} SAM-Latest Results - Mozilla Firefox
File Edit View History Bookmarks Tools Help

@ = C &y || htip://dashb-cms-sam.cemn.ch/dashboard/request.py/latestresultssmryZsiteSelect3=T2T1T0&serviceTypeSelect3=vo&sites=T. 7.v - | ¥~ Google

2, Most Visited || Getting Started = Latest Headlines
_' __| SAM-Latest Results [

Latest Results Historical View Feedback Help
Sites Service Types Test Types Test Exit Status
Tier2s+ Tierls+Tierd ~ VO critical + CMS Tests - Show Results
T1_FR_CCINZ2P3 » ||Selectall Select Al -
T1_IT_CMNAF — CE-cms-analysis [
T1_TW_ASGC = CE-cms-basic  |—
T1_UK_RAL CE-cms-frontier
T1_US_FMAL CE-cms-mc —
T2_AT_Vienna CE-cms-prod

CE-cms-squid =

Legend: NA oK MAINTENANCE ERROR WARNING INFO NOTE CRITICAL
[ I [ Il [ [
Note: brightest colors: test is 0 - 6 hours old, ... lightest colors: test is more that 24 hours old

Link to the table

Sitename Service Type Service Name frontier basic prod analysis mc sft-job swinst squid
T2_BE_IIHE] CE

Algorithm for calculating the Site and Service Availability

)
5]
A=
&3




&)
elog

@ ELOG Logbook Selection - Mozilla Firefox | e e
File Edit View History Bookmarks Tools Help
> C WL dslisRenl hitps://prod-grid-logger.cern.ch/elog/ il :""!'.cern cms computing elog P: @ -

£ Most Visited |_| Getting Started = Latest Headlines
| i ComputingShifts < CMS < T... > | [Z ELOG Logbook Selection x * ._ [

Several logbooks are defined on this host.
Please select the one to connect to:

Logbook |Entries Last submission E‘
CMS Logbooks

CMS Computing Logbook

Shift Reports 5 .
Shift Reports 395 Tue, Sep 22, 2009, 09:18 +0200 by Stephen J. Gowdy

CMS CERN Core
infrastructure .gl

CMS CERN 49 Fri, Sep 18, 2009, 19:18 +0200 by Stephen J. Gowdy
Core
infrastructure

Distributed Grid
Sites 5
Distributed
Grid Sites

Distributed Data

},riz;‘;“i‘]‘j[,fd 296 Mon, Sep 21, 2009, 14:51 +0200 by Jongseok Lee

Data Transfer

80 Tue, Sep 22, 2009, 06:03 +0200 by Peter Kreuzer

CAF processing
’EAF 45 Sun, Sep 13, 2009, 21:19 +0200 by Stephen J]. Gowdy

processing
Tier-0
nrocessina 2

17



savannah

@ CMS Computing Infrastructure Support - Support: Submit Item [LCG Savannahl - Mozilla Firefox To e e
File Edit View History Bookmarks Tools Help

@ - C X N https://savannah.cern.ch/support/?func=additem&group=cmscompinfrasup 77 - |*8- egeed? P| @ =
2, Most Visited | | Getting Started = Latest Headlines
EGEE'09 - Uniting our streng... x EGEE'09 - Uniting our streng... = | ¥ CMS Computing Infrastru... x |T| &
/4 Do you want Firefox to remember the password for "magini” on cern.ch? l Remember l lNgver for This Sitel l Not Now ] X
-

LCG Savannah
@ CMS Computing Infrastructure Support - Support: Submit ltem

Logged in as magini

My Incoming ltems | Group | Main  Docs  Support | Source Code  Tasks  News
My ltems .
My Groups _ Details
My Account Conf
Logout Category: None [=]” Severity: Unknown [ =] =
. Status: Unknown [=] Privacy: Unknown [~ |
This Page Assigned to: None [=]* GGUS ticket url:
Clean Reload Use GGUS: Site- — El
Printer Version 897 J—ex LLeed
Related Recipes: Summary:
Markup Reminder N
Item Privacy |0

Restricted Posting

Search

in Projects El

Search

Hosted Projects Original Submission: {
Register New Project # Full Mariup,
Full List

Contributors Wanted
Statistics

Site Help
User Docs: Cookbook

User Docs: In Depth
Guide

Get Support
Contact Us * Mandatory Fields

Done
M=

=




£t

| N |

Z2US

FAQ/Wiki - Documentation - Training - Contact - Masthead

=

Home - Submit ticket - Registration - Support staff

Welcome to Global Grid User Support

Tickets @ GGUS

e Information on your GGUS account
» Submit a new ticket via browser

r Submit a new ticket via email

GGUS tickets for Alessandro Di Girolamo

ICx Status Date Info
» 51517 in progr 2009-09-13 SE-SNIC-T2 transfer problems

* Show my complete ticket list (open/cosed/subscribed)
b My Team Tickets

» Search ticket database

Latest open tickets

i8] VO Info

51 egeocde VO groups and roles must be defined on CIC portal

» 51706 none CE problem(s) detected for ce01.grid.auth.gr (GR-0...

» 51705 egecde VO groups and roles must be defined on CIC portal

* 51 atlas UKUKI-SCOTGRID-GLASGOW missing DBReleasze file
» 51702 atlas MNDGF

* 51 none sBDI problem{s) detected for atomas.itpa.lt (ITPA...

* 51 Ihch Could not determing shared area for site at grid00...

Latest news

Mews from GGUS 2009-03-19 13:36 UTC
» GGUS CHEP'0Y Poster

» Recently created FAQs (last modified: 2008-09-09 03:09)
r Mews at CIC-Portal

GGUS tools/reports

b GGUS Report Generator

F GGUS ticket timeline tool - TTT
» Escalation reports

» Metrics reports

GGUS development plans

» Description of development procedures

» Submit a request for a new feature to GGUS
» Browse current open features

» Plans for upcoming releases

» Ongoing worklist & Release Notes

nabling Grids
for E-gtiant

19



CMS Logbooks | CERN Grid Operations Logbooks | Demo Logbooks | CCRC'08 Logbooks |
TO Operations Logbooks | IENIFEREE NG de = iR vast 8l ATLAS TO SW Validation Logbook

ATLAS Computer Operations Logbook, Page 1 of 282

elog

ATLAS Operations Logbooks
ATLAS Computing Management Reports

ATLAS Reprocessing Logbook

Logged in as "Alessandro Di Girolamo"

Mew | Find | Select | Import | Config | Logout | Last day | Help
Full | Summary | Threaded E:l [ -~ All entrigs -~ F—H -~ Author -- [ == Cloud = P—H[ -~ Severity -— HH[ -=Leve| -- '-6-” -- Affect Users - '-3-] 5639 Entries
Goto page 1, 2, 3 ... 280, 281, 282 Next
. Affect .
ID Date Author (Severity| Cloud | Level Usara Subject Text H
5681 |Tue, Sep 22, 2009, 14:31 +0200| Wen Guan |Less Urgent| UK | Tier 0/1 No many errors When . y.c. //qus. fzk. de/ws/ticket_info. php?ticket=51693&
copying file from RAL |from=search
| UK/UKI-SCOTGRID-
— 5680 |Tue, Sep 22, 2009, 13:54 +0200( Qiwen Lu |Less Urgent UK Tier 2 No GLASGOW missing https://gus.Tzk.de/ws/ticket_info.php?ticket=51704
= DBRelease file
) . ; NDFG faling transfers to |GGUS-Ticket 51703 Sorry for the ticket subject
5679 |Tue, Sep 22, 2009, 12:38 +0200| Jordi Nadal Urgent NG Tier 0/1 MNo SE-SNIC-T? MCDISK |(i send the ticket before finish it!)
Irena T2 in Lyon put offline for gueues
5678 |Tue, Sep 22, 2009, 10:55 +0200 s Less Urgent FR Tier 2 Mo T2 Lyon offline
Mikolic INZPI-CC-T2-cclegeeli0f-Tong-bogs
" Horng-Liang Transfer error from sites |» » still errors with efficiency 45%;
R 5677 |Tue, Sep 22, 2009, 10:31 +0200 r Less Urgent ™™ Tier 0/1 Mo to TAIWAN- > = [DESTINATION errer during TRANSFER_PREPARATION
- Shih LCG2 DATATAPE phase: [REQUEST_TIMEQUT] failed to prepare
5676 |Tue, Sep 22, 2009, 09:57 +0200( Wen Guan |Less Urgent FR Tier 0/1 No in2p3 scheduled down giin Date
5675 |Tue, Sep 22, 2009, 09:34 +0200| Qiwen Lu |Less Urgent| TO Tier 0/1 No frangter ftom https://gus.fzk.de/ws/ticket_info.php?ticket=51699
f ! f CERN-PROD_DAQ failed
: the downtime seems to have finished
5674 |Tue, Sep 22, 2009, 08:31 +0200| Uedal |LessUrgent| ES Tier 2 no | LIP-COIMBRA downtime |p\y pare 2009-09-21, 10:00:00 [uTC]
finished https://goc.gridops.org/downtime/11st7id=40805419
[SOLVED]Jobs failed on |jobs in the task 80874 have finished successfully
5673 |Tue, Sep 22, 2009, 08:23 +0200 Ueda I Less Urgent UK Tier 0/1 Mo RAL-LCG2 with LFC setup|(2000/2000 done) )
and mkdir failed suggested to close the ticket
: o - [EXEPAMDA_DGZ_STAGEIN
5672 |Tue, Sep 22, 2009, 08:11 +0200| Ueda I Urgent us Tier 2 No | IU-OSG jobs failing with |, 7437 ) ) )
file access errors https://gus.fzk.de/ws/ticket_info.php?ticket=51697
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~ATLAS DDM dashboard &)

i ™ - it 3 i 1} I T 3 | ]
dash - - nalysis
Overviaw Dataset Info Page Help User Guide Feedback
OVE IEW
JVERVIEV Throughput (MB/s) Data Transferred (GBEytes)
= 15000 s000
Ackivity in Last Hour
! 12800 L
4000
10000
Activity in Last 24 Hours I
Activiby in Last 7 Days 7000 % =N
Activity in Last 30 Days Boa 2000 R .
Activity in ... 25040 Ei — ﬁ.'i = EER=—EEme =

; i _-—— L] ]
oin-ﬂ 1100 1120 1140 1200 1230 12:40 1300 1220 1340 1400 140
WABAC ~CERN = FIK HOOF mRAL TRVLF
AWM SCHAF BLYON = FIC SARA

o = =
10!} 1100 1120

Production BN ECHAF
TO Export

Functional Test

Total Number Transfer Errors

Usar Subscriptions
Staging

Data Coensolidation

ASGC Cloud
BNL Cloud i - '-l
CERN Cloud 10907110 1 40 1300 1320 1390 140 142 ¥ -I-II“__
S ASGC C CERN mFZK NOGF mRAL TR 10:40 1100 1120 11:40 1200 1220 1280 1300 1320 1380 1400 1 i+.au
CMAF Cloud BN mCHAF mLYON &FIC SARA WASGC « CERN W FZK NDGF mRAL TRUWF
EZK Cloud WENM ECHAF WLYON =PI SARA
LYOM Clouwd
WDGF Cloud
s Activity Summary ((Z2086-09-22 10:40° to '2009-09-22 14:40°)
PIC Cloud
AL Eloud Click an the gloud name to view list of sites
g CT” ! Transfers Registrations Errors Services
aud
THkiE M Cloud Efficiency Throughput Successes  Datasets Files Transfer Registration Services Grid
[=]H]
ASGC 77% 28 MB/s 539 266 539 160 1] a
BMNL 91% 59 MB/s 11648 g38 11645 1154 1] a
CERN 23% 7 MB/s 360 176 360 1174 a a
CMAF 38% 19 MB/s 624 333 622 1026 i} a
FZE B&Y 657 MB/s 6791 534 BB23 1141 1] [i]
LYOM 50%% 15 MB/s 974 225 970 977 a a

CERN IT Department

www.cern.chiit L wmee [ am%| IsMBfs | 4200 || %0 | 4 Ccames e 80
————————_

57% 25 MB/s 929 475 925 691
SARA 100% 1 MB/s 27 26 27 (1] 0 a 21

TETLIFME oL 180 MEBR /e 41 IEq -1+ _AOs n sl



CERN IT D¢
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ATLAS

Gyddénbaard

find

L=
by arid
By eloud
by dest_cloud
by axecutertype
Iy execubor
by site
by cluster
by tasktype
by task

celect cloud

ASGC
CERN

Activity In ...

Prodsys dashboard

Datal All Aetivites

Grid jobs

ol 29300
Esuccess W inbuw
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B others

choad
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CERN IT Department
www.cern.ch/it

Configuration
2 min old Update

Panda monitor
Times are in UTC

Panda infe and help

Jobs - search
Recan! running
activatad. wailing,
assigned, defined,
finished, failed jobs
Salect analysis, prod,
install. test jobs

Quick search
Job

Datasat

Task reguest
Task stalus
[File:

Summaries.

Blocks: days
Errars: days
Modes: days
Usage 1, 3 days

Tasks - search
Ganeric Task Req
EvGan Task Req
CTBsim Task Reqg
Task list

New Tag

Bun Raport

Task avarviaw query

Datasets - search

Popular datasels
Aborted dalasets
Datasels Browser

Datasets Distribution
DOM Req

Redq list

AQDs

EVNTs

Conditions DS

DB Relaases

SIT pachalls

Validation Samples
Funetional Tasts

ATLAS Dala
Reprocessed Datasels

P d -
Production Clouds DDM PandaMever AuloPiol Sies Analysis Physics data Usage ProdDash DDMDash
Mat e
Panda Production Operations Dashboard
Panda shift guide calendar mailing list
ADCoS twiki calendar mailing list
Production task support mailing list
Click for help
Servers: CERN:OK Logger:OK
!/_ Show space awvailable at sives \
Active tasks: CA:3 DE:3ES:4 FR4 IT2 ND:7 NL:B TW:1 UK:4 US:49
Bamboo lask brokarage, job submissions, status over last 12 hours
Jobs updated >12 hrs ago: activated: 8528 running: none
Jobs updated >36 hrs ago: transferring: none
Ganglia World Wide Summary
World Wide - running - day
"
2k
&k
Tk
Bk
5 sk
o
4 k
Ik
2k
1k
o -
Tue OO OO0 Tue 13 00
MihA BUS @EOFE WEFS EFA EUX @TW O @NL @ ND
EIT @ CERN
Generated by TRIUMF-LCGZ (times in UTCH
Cloud efficiency history
Production job summary, last 12 hours (Detalls: errors, nodes)
Cloud Information N.lnbl Jobs  Latest NF;:TS defined assigned wailing activated sent running holding transferring finished falled 1ot trf other
Overall Productlon 2574 1400 09-2212:48 3867 0/0 4210 D 14483/0 0/0 7860/0 107/0 3%14/0 1BEIZ/0 1400/0 7% 1% 6%
AV 11 0 09221247 121 o o] ] 1] 1] P o] 1410 108 1] 0% 0% 0%
CA 23
26 24 09-2212:37 138 o Q ] o a o a ofo 4 24 6% 0% BE%
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R e e o n

SAM VISUALIZATION | ATLAS

SAM dashboard

bihintotd 1 : ! Site View Feedback Help
Latest Results HistoricalView
Al Sites Service Types Test Types Test Exit Status
Tier0 + Tierls | Al Service Types 2] Al Tests I+ All Exit Status (" Show Resuits )
Higras Select all m SEMvZ-lcg-ls - n:
Rhens APEL SRMv2-Icg-Is-di i CIDisplay i
s ArcCE SRMu2-theb- FleAccess '”ff e ::::dvo:,:] °
SEEM BOII SRMvZ-Is PE
FRANCESITES ce SRMv2-Is-dir 1 | .
FZKSITES CREAMCE + | |SRMvZ-put 2| | crit S
ITALYSITES Y| [FTS v | |SRMvZ-user 1
NDGF
NLSITES
SPAINSITES
TAIWANSITES
UKSITES
T —
Sitename Service Type Service Name atlas_srm2_cp |atlas_srm2_cr| atlas__srm2_del
FZK-LCG2Z SRMy2
IN2P3-CC SRMv2
MDGF-T1 SRMy2
MIKHEF-ELPROD SRMy2
RAL-LCG2 SRMv2
SARA-MATRIX SRMy2
TRIUMF-LCG2 SRMy2
cern| Taiwan-LCG2 SRMv2
wW pic SRMy2
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)
SLS (also for ATLAS)

Home Search KPls Tags Admin Documentation Help
ATLAS Distributed Computing Central Services 11 Sep 2008 Thu 12:53:12
ADC Central Services Additional information
availability: | | full name: ATLAS Distributed Computing Central Services
{more} short name: ADC Central Services
percentage: 93% group: IT-GS

status: available ; .
: : : email: atlas-project-adc-operations@cern.ch
this service consists of:

web site: g+ : iki. .
| ATLAS_DDM_VOBOXES @ hitps:/fwild.cem.c
| ATLAS_CC alarms page: @+ https://prod-grid-lo...

[
[
I | ATLAS _DDM_Tracker
[
[

service Birger Koblitz @2

| ATLAS_DDM_Deletion Managers: a|sssandro Di Girolamo &

| ATLAS-AMI

Availability update

last update: 12:49:19, 11 Sep 2008
100 F’"‘ ML (4 minutes ago)
0 1

availability in the last 24 hours (more):

) | expires after: 31 minutes

12 200 18 200 00 200 06 100 12 200 "l rss feed with status changes

=
P
9
>
o]
5
2
)
i
w0
r
>
)
=
Q
0
%
Q
w0

Part of (subservice of):
none / not declared
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SLS of WLCG

Hame | samrch | KPlg Tags

Ademiin | Documentation | Halg

Worldwide LHC Computing Grid

22 Sep 2009 Tue 15:08:51

Worldwide LCG
availability: [ |
{maore)
percentage: 97%
status: available

this service consists of:

[T CERN-PROD - OPS
[N | Grid Tier-1 sites

[T VOMS Service
| WMS Service
N FTS Service
I Grid LFC
[T CASTOR SRM services

[T | ATLAS Storage Space
I [ ATLAS CALIBDISK Storage Space
[ LHCb Storage Space

[T services for ALICE
[T Services for ATLAS
[T Services for CMS
[ Services for LHCh

availability in the last 24 hours {more}:

Additional information
full name: Worldwide LHC Computing Grid

short name: Worldwide LCG
group: [T-G5

email: Helpdesk@cern.ch

service Harry Renshall @
managers: Jamie Shiers &
Alessandro Di Girolamo @
Andrea Sciaba @

Availability update
last update: 15:07:09, 22 Sep 2009
{102 seconds ago)
expires after: 767 minutes

£ rss feed with status changes

Part of (subservice of):
none / not declared

admin tools
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STEPO9

Scale Testing for the Experiment Program 09

http://indico.cern.ch/sessionDisplay.py?sessionld=0&slotld=0&confld=56580#2009-07-09

R« D weeks
q — Monte Carlo Production
— Full Chain Data Distribution

— Reprocessing at Tier-1s

[

y

CERN IT Department
www.cern.ch/it

— User Analysis Challenge

e Done simultaneously by the LHC experiments

i — Central Services Infrastructure
— Combined tape access ATLAS/CMS at T1s critical

27



STEPO9 Highlights

Scale Testing for the Experiment Program 09

http://indico.cern.ch/sessionDisplay.py?sessionld=0&slotld=0&confld=56580#2009-07-09

Total GRID disk usage according to dqg2

Data Distribution
Results

®  4PB of data distributed
® large files! Large files!

o

PetaBytes

® Tls all passed, some small problems inT1-T|

more very close - improvements and retests planned

e Xavi will give details tomorrow

distribution identified and cured I 2
® 54/67 T2 sites also made the metric (ranged R
from 100% to 5% share of data) B e ‘
e 13 fell short from slightly (99.7% complete) A S S . ‘)f _ i _ ) |
to catastrophically (25.9% complete ) e D oAamiemmracciime= D Aanr i |
phically ( P ) Cloud Emciency (" Througnput NCUI ULCOII1TIEZ N\NCOUiL |
®  Problems numerous: transfer service ASGC 99% 397 MB/s 1 o |
misconfiguration, SE instability, out of CBE’:“ ;‘; 13132::;’:
space, network bottlenecks TR = | &neot Tl Base Target ~ Result Comment
FzK 85% 556 MB/s ASGC 10 000 4782 Many batch system and basic setup problems
LYON 96% 620 MB/s —————
3 G B/S NDGF 4% 137 MB/s BNL + SLAC 50 000 99 276 Also ran high priority validation and other tasks
BT} S5 E2lME CNAF 10 000 29 997 #
RALI 99% 838 MB/s
SARA 53% 262 MB/s FZK 20 000 17 954 Big tape system problems pre-STEP; no CMS
02 03 04 05 08 07 08 09 10 " LUl 000 287/MB/s LYON 30 000 29 187 Very late start due to tape system upgrade, then good
mASGC = CERN mFZK NDGF AI RAL TRIUMF g NDGF IO 000 28 57| ﬁ y P y Pg ’ g
V Peaks of 5.5GB/s
10 000 47 262 %
Thursday, 9 July 2009
- 20 000 77017 #
SARA 30 000 28 729 Tape system performance very patchy
TRIUME 10 000 32481 # Also ran high priority validation and other tasks
CERN IT Department
www.cern.ch/it ® Reprocessing from tape now validated in 6/10 T Is, with 3

Thursday, 9 July 2009 9



Conclusion

& Experiment 24/7 operations with REAL data

— Load on Operations will increase!

We are ready, but .....
we have to keep the
guard up




