
Session Program

21–25 Sept 2009 

EGEE'09 - Uniting our strengths to realise a
sustainable European grid 

Operations Support in EGEE and EGI
Hotel Barcelo Sants 

Barcelona



Tuesday 22 September

Operations Support in EGEE and EGI
Session Location: Hotel Barcelo Sants, L'Eixample, Barcelona

17:00–17:10 Introduction

Speaker

Dr Torsten Antoni 

17:10–17:45 State of the art and plans of the existing interfaces

Speaker

Helmut Dres 

17:45–17:55 A regional example: the IT ROC interface

Speaker

Riccardo Brunetti 

17:55–18:05 Another regional example: the ROC North model

Speaker

Ron Trompert 

18:05–18:15

Another regional example: the evolution of the Spanish regional support model

Speaker

Dr Isabel Campos 

18:15–19:00 Round table
19:00 

17:00 
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