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- Introduction

Speaker
Dr Torsten Antoni

User support by and for non-HEP VOs and SSCs in EGI

Speaker
Vangelis Floros

User support by and for the HEP VOs

Speaker
Alessandro di Girolamo

Panel discussion

Middleware user support in EGI

Speaker
Mr Ales Krenek

Middleware user support in EMI

Speaker
Dr Alberto Di Meglio

Current status of support for UNICORE

Current status of support for ARC

Speaker
Dr Michael Grgnager

Current status of support for gLite

Speaker
Mr Ales Krenek

Panel discussion
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