The messed up story of U and my X







The good and the bad User Experience
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Doodle

Doodle simplifies scheduling

The scheduling tool you'll actually use. Find a date for a meeting 2x faster!

Schedule an event or View example

February 18, 2017

9:00 11:00 2:.00 4.00 8:00




Trips Messages (3 Help

irbnb Book places to stay and things to
do around the world.

Where When Guests
Geneva, Switzerland 02/156/2017 — 02/18/2017 1guest




MY TASKS

® My Tasks in Apollo Enterprises

~New Tasks
Give feedback on presentation
Submit timesheet

October blog post featuring our CEO

~Today
Test all forms
Review use cases

Present ideas from marketing meel Manager M...|

» Upcoming

» Later




usetru stresstul
easy to learn confusing
attractive ugly

fun unpleasant
satistying frustrating










Decreases Increases

 training and support e productivity
e development time e sales
* maintenance e user satisfaction




Not so easy

knows too much
knows too little




Common mistakes




not understanding the purpose




Filter | iCalexport = More w 4 (C, 0" " (O Europe/Zurich ~ & |. Trichopoulos ~

Semi-professional high-fivers meeting

Sunday 12 Feb 2017,09:00 — 11:00 Europe/Zurich
Q@ 31-3-004 - IT Amphitheatre (CERN)

[LE M — 09:20 Neque porro quisquam est qui dolorem ipsum ° ®20m £~
Praesent aliquet dolor ligula, non tristique risi Direct link to this item | eget tortor eu risus fringilla dapibus quis a eros. Donec rutrum pretium tristique.

Speaker: llias Trichopoulos (C

([ -1/l — 09:40 Nam feugiat felis quis venenatis finibus ®20m | £~

(LT — 10:00 Sed semper tristique tellus sed sodales Q@20m | 2~

Aenean libero orci, tincidunt pretium neque varius, pulvinar tempus tortor. Ut purus neque, venenatis et feugiat sed, pulvinar a lectus. Suspendisse lobortis est libero, in
vulputate felis mollis in. In turpis magna, luctus sit amet ex a, semper molestie nunc. In hac habitasse platea dictumst.

Speaker: Guinea Pig (CERN)




Forgetting whom you are developing

for




Asking for user feedback at

half past late




How do we accomplish a pleasant

UX




Meet them!




Things to remember

e understand before coding

pretend you are the user
meet up with the user
evaluate prototypes
spread happiness :)
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