


Indico Community
Bringing everyone together

Marco Vidal, CERN, Oct. 2017



Our community





Community
Problems

Information curated by hand
Lack of useful information

Goals
Automatic mechanism
Know adoption and impact worldwide
In order to improve the experience using Indico



Example
Nowadays at CERN…

480.000 hosted events
39.000 so far this year

71.000 in 2016

6200 categories
~2M attached files



Indico Hub



Indico Hub
Provides useful information

How widespread Indico is worldwide
How fast new versions of software are being adopted
Adapt our focus → make Indico better

Up and running since July 2017
Funded by CERN Knowledge Transfer (KT)
Indico administrators can join the community





Our channels



Mailing list
Indico administrators

project-indico-administrators@cern.ch



Mailing list
Indico administrators

project-indico-administrators@cern.ch

• Might be intrusive
• Lack of immediacy
• Knowledge gets lost



IRC
#indico on Freenode

https://riot.im/app/#/room/#indico:matrix.org

https://riot.im/app/#/room/#indico:matrix.org


IRC
#indico on Freenode

https://riot.im/app/#/room/#indico:matrix.org

• Not intrusive
• Total immediacy
• Perfect for quick questions

https://riot.im/app/#/room/#indico:matrix.org


Forum
talk.getindico.io

https://talk.getindico.io/


Forum
talk.getindico.io

• Not intrusive
• Easy to search
• Well-organized
• Knowledge base
• More complex topics

https://talk.getindico.io/


GitHub issues & PRs

Issues
https://github.com/indico/indico/issues

Pull requests
https://github.com/indico/indico/pulls

https://github.com/indico/indico/issues
https://github.com/indico/indico/pulls


Social networks

@getindico



Questions?




