
Subject: Shift summary -- 3/29/17
From: Mark Sosebee <sosebee@uta.edu>
Date: 03/29/2017 10:59 AM
To: Mark Sosebee <sosebee@uta.edu>

Shift notes from the past week:

======================================================

ADCoS/CRC reports from the ADC Weekly and ADCoS meetings:
https://indico.cern.ch/event/624853/contributions/2522804/attachments/1435286
/2206755/CRC_Report_280317.pdf (CRC report)
https://indico.cern.ch/event/626946/contributions/2532727/attachments/1435430
/2207047/170328_ADCoS.pdf (Armen)
https://indico.cern.ch/event/626946/contributions/2532725/attachments/1435434
/2207053/170328_ADCoS_Weekly_Report.pdf (expert shifter report)

General news/issues during the week:

3/23: New pilot release from Paul (v68.1) - see:
http://www-hep.uta.edu/~sosebee/ADCoS/pilot-release-v68.1-3_23_17.pdf

3/21: From Hiro:
Due to various errors related with IPv6 errors in DDM transfers, I am disabling IPv6 in BNL
FTS until we have solution to this problem.   I
have contacted FTS and dCache developers regarding this issue. We will update once we
know the cause and fix.

MC summary from the ADC Weekly meeting:
https://indico.cern.ch/event/624853/contributions/2522806/attachments/1435317
/2206822/MCProd_ADC_2017March28.pdf

===============================

1)  3/23: SWT2_CPB - file transfer and deletion errors ("has trouble with canonical path.
cannot access it"). A network switch in a rack went off-line and took down a storage
server. Rebooting the switch fixed the problem. https://ggus.eu/?mode=ticket_info&
ticket_id=127278 was closed on 3/24, eLog 60775.

2)  3/28: ADC Weekly meeting:
https://indico.cern.ch/event/624853/

Follow-ups from earlier reports:

(i)  3/7: SLACXRD - T0 data export to the site - some transfers stuck with the error
"Command failed. : open() fail." https://ggus.eu/?mode=ticket_info&ticket_id=127011
in-progress, eLog 60585.
Update 3/16: unscheduled power outage at SLAC - issue being worked on.
Update 3/23: power outage issue / maintenance period over. ggus 127011 was closed.

(ii)  3/15: https://ggus.eu/?mode=ticket_info&ticket_id=126980 was originally opened by
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a shifter for transfer errors between SWT2_CPB and two CA cloud sites. It was assigned
to SWT2 on 3/15. The issued was traced to asymmetric routing paths. We have involved
ESnet to help us determine the source of the routing problem. eLog 60667.
Update 3/28: ESnet reported that the problem was located in a router in the CANARIE
network. The configuration of the router was modified and the file transfer errors
stopped. ggus 126980. was closed. eLog 60822.

(iii)  3/16: SLACXRD - unexpected power outage. https://ggus.eu/?mode=ticket_info&
ticket_id=127040 was re-opened. This ticket was originally created to address an issue
with deletions at the site after central deletions changed the protocol being used. eLog
60679.
Update 3/25: Three separate issues addressed in this ticket were resolved (i) deletion
errors due to change in protocol (ii) power outage (iii) transfer errors due to switch to
IPv6 in BNL's FTS service. ggus 127040 was closed - eLog 60788.

(iv)  3/18: NET2 - destination file transfer errors in the PHYS-EXOTICS token ("Source and
destination checksums do not match"). https://ggus.eu/index.php?mode=ticket_info&
ticket_id=127199 in-progress, eLog 60701.
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