
ATLAS auto-exclusion contact
atlas-adc-autoexclusion-support@cern.ch 
● Troubles with auto-exclusion: HammerCloud blacklisting or Switcher exclusion?
● Not sure about proper settings of your queue for blacklisting? 
● Not sure if problem in HammerCloud blacklisting, Switcher exclusion, or AGIS 

controller command syntax?

✅ This is a one-stop support email to address the problem!
The original separated support emails remain, please do not abuse this one-stop.

● Clearly a question for HammerCloud: atlas-adc-hammercloud-support@cern.ch
● Clearly a question for Switcher: David Cameron
● Clearly a question for AGIS: atlas-adc-agis@cern.ch
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