
Subject: Shift summary -- 6/14/17
From: Mark Sosebee <sosebee@uta.edu>
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To: Mark Sosebee <sosebee@uta.edu>

Shift notes from the past week:

======================================================

ADCoS/CRC reports from the ADC Weekly and ADCoS meetings:
No meetings this week - S&C Week in Valencia

General news/issues during the week:

ADC Technical Coordination Board:
No meeting this week - next one scheduled for 6/19, post-Valencia S&C week.

6/13: ADC Weekly meeting:
No meeting this week - S&C Week in Valencia

6/8: Pilot update from Paul (v69.0) - see:
http://www-hep.uta.edu/~sosebee/ADCoS/pilot-release-v69.0-6_8_17.pdf
A patch was applied later the same day (v69.1):
http://www-hep.uta.edu/~sosebee/ADCoS/pilot-release-v69.1-6_8_17.pdf

MC summary from the ADC Weekly meeting:
No meeting this week - S&C Week in Valencia

===============================

1)  6/8: BNL - source file transfer errors ("CGSI-gSOAP running on fts440.cern.ch reports
could not open connection to dcsrm.usatlas.bnl.gov:8443"). DNS issue at the site,
affecting SRM, FTS, etc. Fixed later the same day. https://ggus.eu/?mode=ticket_info&
ticket_id=128859 was closed, eLog 61673. (Related ggus ticket: https://ggus.eu
/?mode=ticket_info&ticket_id=128847.)

2)  6/9: UTA_SWT2 - squid service down. A log file on one of the hosts filled up, causing
the service to die. Cleaned up the disk and restarted the service. https://ggus.eu
/?mode=ticket_info&ticket_id=128906 was closed later the same day. eLog 61689.

3)  6/12: BNL - file transfers to the USERDISK token were failing. Not a site problem, since
this token is in the process of being retired at all U.S. sites. Rather, a user had specified
the token as the destination for some analysis task outputs. Users were notified via
DAST, and the remaining transfers were cleaned up. https://ggus.eu/?mode=ticket_info&
ticket_id=128932 was closed, eLog 61736. (Related DDM ops jira ticket:
https://its.cern.ch/jira/browse/ATLDDMOPS-5363)

Follow-ups from earlier reports:

None
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