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Enabling Grids for E-sciencE

The issue:background

• Master/slave and parent/child relationships are reset 
at closure time

– Hence it is not possible to search tickets profiting 
from the relationship 

• Which were the slaves/children of this ticket
• Which ticket was the master/parent of this ticket?
• Was this ticket a master/parent at all?
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• Was this ticket a master/parent at all?

• if one clicks on the associated slaves of a master 
one gets an empty list. 

• If an update is done on a closed ticket, or the ticket 
is reopened, it is not propagated to the related ticket.

• See http://savannah.cern.ch/support/?108668



Enabling Grids for E-sciencE

The solution: part I

The survival of the parent/child relationship has been 
implemented

• http://savannah.cern.ch/support/?107339

The survival of the master/slave is still to do
• http://savannah.cern.ch/support/?108668
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• http://savannah.cern.ch/support/?108668



Enabling Grids for E-sciencE

The solution: issue

The problem is what to do when a ticket is reopened or an 
update is made 

l if a master is reopened, shall all its slaves be 
reopened?

l if a slave is reopened, shall its master be reopened?
l if a parent is reopened, shall all its children be 
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if a parent is reopened, shall all its children be 
reopened?

l if a child is reopened, shall its parent be reopened?


