Home MNews ~ Service Information

% Default view is not set by ...
% test

Contact Service Desk SMoD About

-

Navigate Catalogue ~

See all your incidents

CERN Service Portal

easy access to services at CERN

Contacts My Profile > Site Guide

Your one-stop access to CERN services

Search:

Examples
type here

Create a ticket:
Submit a request # Report an incident #*

=% KB0000956 which states that...
= Help: trigger catalog clie...

= Help: Attach button in Reco...
= table linked to EDH record ...

= test isabel

Tool View

My Incidents il My Requests Key contacts

¥ Service desk: 77777
Email: service-desk@cern.ch [
) Located in building 55.
Open 07:30 - 18:30 work days, Geneva time.

Emergencies (24/7)

See all your requests

CERN - European Laboratory for Particle Physics, CH-1211, Genéve 23, Switzerland A

% Fire / Feu / Accident: 74444
Located in building 65.
Fire, accidents, hazardous materials interventions...

2 Computer Security: 70500

Computer security emergency contact: Computer.Security@cern.ch =]

Service Manager on Duty
Not satisfied? You can contact the SMoD.

CERN Service Portal

Service desk:

Easy access to services at CERN




Many different
services
working
together

for

CERN’s
unique
purpose
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Service Desk and Switchboard Standard Téléphonique

Goods Reception

TRAM Stop

Bus Stop; Bus Stop B (Y) Entrance / Gate
Helicopter Plateform Meyrin; Helicopter Plateforr
Fire Brigade / Pompier

HUG/SMUR

Infirmary

Globe

Microcosm
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Accomodation; Hostel 39

Bank

Post Office
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|Entrance

Custom

Users Office

Bus Stop

Mobility Centre

Fuel Pump

Long-term Parking

Experiments

Computer Operations - Computer Centre (CC)
Control Room

Electronics Pool

Training center

CERN library desk (Central Library)
Big-Bang passport
Synchro-cyclotron

S'Cool Lab

Nursery School/Jardin denfants
Carlson Wagonlit

UNIQA

Fitness Trail

CERN Football Field

CERN Rugby Field

CERN Cricket/Softball Field
Picnic Area

Model Aircraft Runway
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CERN Service Portal / CERN Service Desk

CERN Service Portal
easy access to services at CERN

ormation * Navigate Catalogue ~ Contacts Site Guide

Your one-stop access to CERN services

Search:
Examples

Create a ticket:
ncider

+ Account is blocked

+ Wifi connexion

+ LXPLUS batch issue

+ Help with Car sharing
+ Heating issue

+ Door lock issues

+ Printer blocked

+ Order new material

Identity management

WIFI Service

LXPLUS Service

Car pool and Rental Service

Heating, ventilation, Air Conditioning
and Compressed Air Service

Locks and Keys Service
Printing service

Easy access to services at CERN




CERN Service Portal

CERN Service Portal

easy access to services at CERN

Home News ~ Service Information ¥ Navigate Catalogue ~ Contacts My Profile ~ Site Guide

Your one-stop access to CERN services

Search:
Examples
type here Q

Create a ticket:
Submit a request # Report an inadent #

My Incidents My Requests Key contacts
% Default view is not set by ... % KB0000956 which states that... L4 Service desk: 77777
% test

% Help: trigger catalog clie...

% table linked to EDH record ...
% test isabel

% Attestation: Remuneration A...

Email: service-desk@cemn.ch [=]
Located in building 55.

See all your incidents Open 07:30 - 1B:30 work days, Geneva time.

Emergencies (24/7)

# Fire / Feu / Accident: 74444

Located in building 65.

Fire, accidents, hazardous materials interventions...
% Computer Security: 70500

Computer security emergency contact: Computer. Security@cerm.ch =]

Service Manager on Duty
Mot satisfied? You can contact the SMaD.

Contact Service Desk SMoD About

CERN

W) https://cern.ch/service-portal




Easy access to CERN Services

Search base on English / French keywords

Home > Search terms: Prin

CERN Service Portal

Tool View 1]

easy access to services at CERN

Home News ~ Service Information ~ Navigate Catalogue ~ Contacts My Profile ~

Site Guide

Search:

Examples

Create a ticket:
Submit a request # Report an incident #

. Search results for Print

You can configure several aspectiyof the search results in your preferences.
Cannot find what you are looking for? Look at the search tips or tell us with the Feed|

.
»
Note: There are 2 additional KB A;‘ﬂtles not visible due to security constraints.
.

(o All results (111)
’:' Printing and Copying Service
Filter by type:

# Actions (20)

# Request toner/ink for my printer or copier
# New printer installation (or move) for a LOCAL printer
@D Services + Functions (15) # Report a failure with printer or copier # Submit a request ) KB articles

@ Information (10) Service. This service provides, maintains and supports a central printing interface giving access to all
: centrally registered CERN network printers, faxes, plotters and multifunction cop...
@ KB articles (66) Found keywords: printers, printer

.

Home > Service Elements > Printing and Copying Service Tool View LI

CERN Service Portal

easy access to services at CERN

Home News ~ Service Information ~ MNavigate Catalogue ~ Contacts My Profile ~ Site Guide

[FIEC @ Printing and Copying Service

Printer Support -
Phene: 77777 (Service DEH“ [ Availability: ? Go to history,

Pr’mer‘SuppDrtEmm“:‘a <
-
.

This service provides, maintains and supports a central printing interface giving access to all centrally registered CERN network printers, faxes, plotters and multifunction copiers. This

= includes providing central print servers mapping all CERN printers, managing their print queues and settings, and publishing them to all supported platforms.

The support is provided to ensure the effective and smooth running of the CERN printer park. This only covers standard machines, i.e.:
- that have been purchased through the CERN Stores.

.
o*" @ prinung services - that are under z leasing agreement with the current multifunction copier provider.

(D) printing ana Copying Service

D) Volume and Poster Printing

Service

I

B S Print Service Portal ©
Request toner/ink for my printer or copier
New printer installation (or move) for a LOCAL printer
New printer installation (or move) for a NETWORK printer
Request staples for standard Canon machine
"g":;:")mw Report a failure with printer or copier

@i ame Submt a request

© raciities Operation

evice SUppOrt [A+)

@ etmork Operations
@ windows Server Infrastructure Knowledge Base Articles
e @ Printing and Copying Service KB Articles
@ cc operators This service offers:
@ cComputer Security « Installation and configuration of new machines.
@ sys namin = Relocation of machines and network database maintenance
@ windows Desktops + Supply and installation of most standard toners with materials cost charged to budget code

+ Hardware problem troubleshooting and intervention (with external repair if deemed economically apy
« Providing printers on short-term loan for conferences at CERN

priate)

Service limitations:
« CERN Stores standard printers and multifunction copier machines on lease only - no support for machines purchased elsewhere
= Toner replacement is on request of end users with budget code
Additional information:
% Display, install & search for printers &
= Link to Print Device Support FAQ
% Standard printers and toners available from CERN Stores @
% Multifunction copier models available =
% Multifunction Copier Departmental contacts =




Services sharing knowledge

Ask your questions, get answer Féh

Home > View article: KBODD3238 Tool View LI

CERN Service Porta CERN Service Portal

easy access to services at CERN

easy access to services at CERN

Home News ~ Service Information ~ Navigate Catalogue ~ Contacts My Profile ~ Site Guide

Home News ~ Service Information ¥ Navigate Catalogue * Contacts Site Guide

Print View 4 Back te KB articles
0 KB0003238: Visitors: How to print at CERN / View in tool

Search: otal permalik

Published on 22 July 2015

Examples Last modified o 10 March 2017

Visibiity: Public

How to print Q
As a visitor, you can print at CERN even if you do not have a CERN account®. English | Francais
Create a ticket: Firstly, please register your device in https://cern.ch/network ("Register Device” TAB).
Submit a request # Report an incident /# There are 3 possibilities to print at CERN as 3 visitor for Windows 7 and higher:

1. You can use the Mail2Print service, which allows you to print from a device (i0S, Android, Windows) connected to the CERN network from any mail account.
For instructions on how to use it, please refer to this page: https://cern.ch/printservice/mail2printinfo.aspx

2. Download & execute the following application: https://printservice.web.cern.ch/printservice/VisitorTools/printdvisitor.exe

Search results for |How to print

- 3. If you wish to install a printer manually, please refer to this page: http://cern.ch/go/PrintingForVisitors
1

fou can configure several aspects of the sqprch results in your preferences. (Needs log in)

Zannot find what you are looking for? Lookjat the search tips or tell us with the Feedback form.

I Notes: Some of your search terms were ignored. (7)

*If your computer is managed by CERN, please refer to the section "CERN printing tools” on https://cern.ch/printservice

All results (65)

b (6%) 1 There are 47 additional KB Articles not visible due to security constrzes. Please provide feedback about this article: Was this
_ X 1 g helpful?
“ilter by type: Links to KB articles. -

* - @ Yes@ Ne
# Actions (20) ’¢’ ¥aur feechack wil be sent only t peapls respansible for thi article. It will not be published in the CERN Service Portal No smail notification will be sent &2 you.
. i Not rated
@D Services + Functions (14) o Visitors: How to print at CERN -
. Knowledge Base article. Click to see this article. Visibility: Public.
@ Information (10) Found keywords: printing, printer
d KB articles le-i Cannot find what you need here? Do you simply need advice or assistance? The Serice Desk is here to help.
o R Cali the Service Desk on: 77777 (07:30 - 16:30 work days, Geneva time}
¥ Tickets (0) © Printing at CERN - How to print at CERN

Knowledge Base article. Click to see this article. Visibility: Public. Contact Service Desk SMoD About




Report an incident

# Something does not work as expected

Report an incident Print[5)  Attachfile

Describe and submit an incident or problem

" >k Short description

o » More information

Search:

Examples

o >k Description and symptoms

» Moreinformation

Optionally, select the support team (Functional Element) that correspends to your problem

» Moreinformation

Create a ticket:
Submit a request # Report an incident #

Watch list
List of additional users and email addresses that will receive user notifications.
— — T _ -|&
»
Enter email address =

What should be the visibility of this ticket?
» More information

CERN
® ) Restricted

Sensitive (Confidential)

https://cern.ch/service-portal




failure printer

Report an incident with forms proposed by Service

e Specific actions asking for the relevant information needed, it makes easier for others to help you!

Tool View 1l Report a failure with printer or copier Print(S) Attachfile

Report a problem

-
( ! RN S eIl lc e P 0 I-t a] Please note his i for standerd printers (purchased through the CERN Stores) or machines (under

. The supportteam will:
easy access to services at CERN

- Provide a first-level problem diagnosis
- For printars underwarranty (1 yesr], assistin the vendor follow-up
- For printers which are no longerin warranty, sttempt to resolve herdware problems on & best-effort basis

Home News ~ Service Information = MNavigate Catalogue = Contacts My Profile = Site Guide The supp L for CERN and may:
- Recommend the printer from the CERN Stores, p ly for prablems vt - modls (+5) years old
- Involvasn 15 epsirs, which may it iays the availsbil

NB: Thereis no warranty covering repairs camied out
Search: K Please specify the printer name (or modal f ocal printer) 3k Location of the printer
Examplzs

P Voreiniormation P e information

ailure printer

Whatis notworking? (type of dys
@) Physical problem fex. paperja

ion)
/ bourrage)

Create a ticket:

Submit a request # Report an incident # ) ) )
Quality fex qualityis very poor)

tallation problem

ide furthar details)

'S Search results for failure printer

3K Please specify which computer platform was used to send the prirt job (e g Windows, Mac, Linux, etc)

‘fou can corfigurs several aspects of the s=arch resulls in your prefers

Carnot find what you are looking for? Look at the s=arch tips or tell us w‘v e Fezdback
Affected computer account ¥ applicable)
; X . . P Mors information
(. All results (2) # Report a failure with printer or copier
. Tickst. Click to create = ticket,
Filter by type:
i (2] . e . . . Please give further details
# Actions (2} # Printer related requests (Failure, installation, move, toner) to IT printer support
. . . Ware information
@D Services + Functions (0) Extsrnal action. Click to perform an action cutside the CERN Ssrvics Fortal, i
@ Information (0]
@ KB articles (0]
& Tickets (0] ipact
» Moreinformetion
Cannat fing what hara? Do you simaly Tha Service Desk i hare ta halg. = ¢
Call tha Sarvica Desk on: 77777 (07:30 - 15:30 wark cays, Ganava tima)
Viaichlist
Contact Service Desk SMoD  About
&
"

https://cern.ch/service-portal

N/




Submit a request

# Ask for something, request access...

Submit a request Printcz)  Attachfile

Describe and submit a question or request

% Short description

i) https://cern.ch/service-portal

N/



CERN Service Desk

3 possible ways to contact the Service Desk
9 Email: service-desk@cern.ch

& Phone: 77777 (+41 22 76 77777 from outside CERN)
By visiting: building 55 (entrance B)



mailto:service-desk@cern.ch

Track your issues

All your issues are registered in a ticket based system
Access your tickets from the portal
Check and update your tickets

C E RN S r i c P r t 1 == RQF0818997 - Assigned to: Pierre-Alain Buffo - State: Resolved @ V = oo @ rFeedback
easy access to services at CERN ®
0,"‘ Caller communication | Supporter communication | Activity | More
Home News ~ Service Information ~ Navigate Catalogue ~ Contacts My Profile o1
.." Caller | Isabel Fernandez Gonzalez 0 |8 @ Request Location | 73/2-011 iy @
Site Guide My Incidents .,"
Watchlist | @ || 2 Opened | 21-08-2017 08:49:15
My Requests .
N . . o Short | aide:key keychain password
Your one-stop access to CERN services Personal ,’Vg’:ormation Description [ ¥ ]
Prefersnces Additional
.‘.‘ comments
Search: ..*‘ (Customer View)
Examples .."
Create a ticket: 21-08-2017 10:56:18 - Pierre-Alain Buffo Agditions! comments (Customer View
Hello,
Please try the following :
Requests - Key contacts - Choose Go to folder form the Go menu in the Finder
- On the box, type in "~/Library/Keychains/" and click on "Go".
® Thisis a test # aide:key keychain password o Servnce AdeSk: 77777 It should lead you to the Keychains folder where you will find three items: (1) a folder with a name mixed with
# External Call not done by m... ¢ # role task_special_informati... « Email: s?rvucgdesk@cern.ch = letters and numbers, (2) login.keychain, and (3) metadata.keychain.
it % lickp: bigger catalog e, Locamd;-n bu:ldlng i rk d. i Delete the folder with a name mixed with letters and numbers.
I % HEln: Attich bution in Repors Open 07:30 - 18:30 work days, Geneva time. wi w u 2
I 1 " )
A % table linked to EDH record ... - Restart your computer.
Emergencies (24/7)

See all your requests
D Fira / Fan / Arridant: TAAAA




Your feedback matters! ) ¥

= RQF0818997 - Assigned to: Pierre-Alain Buffo - State: Resolved

Caller communication | Supporter communication | A[l\\n'ty| More

Caller
Watch list

Short
Description [ ¥ ]
Additional
comments
(Customer View)

Isabel Fernandez Gonzalez || S| @ Request Location
& & Opened

aide:key keychain password

21-08-2017 10:56:18 - Pierre-Alain Buffo
Hello,
Please try the following :

- Choose Go to folder form the Go menu in the Finder
- On the box, type in "~/Library/Keychains/" and click on "Go".

sh=meeme Provide feedback on the resolution of your ticket

73/2-011

21-08-2017 08:49:154

i

Additianale

It should lead you to the Keychains folder where you will find three items: (1) a folder with a namg

letters and numbers, (2} login.keychain, and (3) metadata.keychain.
- Delete the folder with a name mixed with letters and numbers.
- Restart your computer.
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As Caller, provide a feedback for the RQF0818997

Please help us improve our service by providing feedback on the way in which your ticket has been handled.

3¢ Are you happy with the service?

Any ideas or feedback to help us continue to improve?

Cancel Submit




CERN Service Portal

easy access to services at CERN

@ senices @ KB articles # Actions

Services info Find your answer! Report an issue!
in a glance!

_ Your feedback maters!
Submit a request!

CE_RN Ser\_/ice Desk

£ Email: service-desk@cern.ch
& Phone: 77777 (+41 22 76 77777 from outside CERN)
By visiting: building 55 (entrance B)




