
Like a town

Easy access to services at CERN

How can you get help?

CERN Service DeskCERN Service Portal



CERN Service Portal

My account is blocked

Wifi connexion issue

LXPLUS batch issue

Car sharing request

Heating issue

Door lock issues

Printer blocked

Identity & Account  management

WIFI Service

LXPLUS Service

Car Sharing Service

Heating, ventilation, Air Conditioning and 
Compressed Air Service

Locks and Keys Service

Printing and Copying  service

https://cern.ch/service-portal



In case of emergency contact 74444

https://cern.ch/service-portal

CERN Service Portal



Search: based on English and French keywords

https://cern.ch/service-portal

Results of different types:

 Knowledge articles: practical knowledge that may solve your issue

 Online forms: submit your issue to the concerned service

 Services: access to service overview

Knowledge articles

Access to Service

Online forms



https://cern.ch/service-portal

Knowledge Articles

Ask your question, get an answer:

FAQ, recipes, collections of tips and tricks, etc.



https://cern.ch/service-portal

Service overview

Service details with contacts, links to knowledge articles and online forms

Online forms

Knowledge articles



https://cern.ch/service-portal

Service Online forms

Specific actions, asking for relevant information needed to solve your issue!



https://cern.ch/service-portal

General Online forms
Submit a request: ask for something, request access

Report an incident: something does not work as expected, that is broken



If CERN Service Portal does not help you or you prefer human contact,

you can contact CERN Service Desk: 

Phone: 77777 (+41 22 76 77777 from outside CERN) 

By visiting: building 55 (entrance B)

Email: service-desk@cern.ch

CERN Service Desk

Assist you, resolve or escalate your issues to appropriate service



From the portal:

: last created tickets

My Profile: complete list of all your incidents and requests

View your ticket, see communication, fill in the comments and Save

From your notification:

Reply to the notification (email)

Your support service will be notified of your message

How to track your issues?

Enter your comment

https://cern.ch/service-portal



Provide feedback on the treatment of your ticket to help us improve the quality of the
service provided:

 From your ticket

 From your resolution notification (email)

Your feedback matters!

https://cern.ch/service-portal



Knowledge articles
Find your answer!

Online forms
Report an incident, submit a request

Feedback
Your feedback matters!

CERN Service Desk

CERN Service Portal

Services
Service overview in a glance

https://cern.ch/service-portal

Phone: 77777 (+41 22 76 77777 from outside CERN) 
By visiting: building 55 (entrance B)
Email: service-desk@cern.ch


