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LCG Service Report – October 16 2006 (Week 42) 
 

This report lists significant problems or issues that are outstanding, or have been 
recently resolved, seen by the main LHC VOs at the WLCG Tier0 and Tier1 sites 
supporting that VO. It also shows Tier0-Tier1 file transfer statistics for the previous 
week. 

It is compiled weekly through the LCG Experiment Coordination Meeting for 
presentation at the joint WLCG-OSG-EGEE operations meeting. It is complementary 
to the site and VO reports and does not duplicate information recorded in these. The 
site reports should cover operational issues, such as interventions carried out during 
the reference period, as well as those scheduled for the future, preferably with a list of 
issues addressed by the corresponding intervention. The VO reports should cover 
achievements and short-term plans, as well as operational issues seen over the 
reference period. 

File Transfer Report 
CERN-TRIUMF channel has high failure rates (88%) for dteam. 

CERN-RAL has high failure rates (>80%) for both ALICE and ATLAS, but low 
failure rates (<10%) for other VOs. 

CERN-SARA best for ALICE (still 26%) 

CERN-PIC worst for ATLAS (58%). 

To be discussed in more detail at the FTS Administrators’ workshop at SARA on 
October 18. 
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Site Action List 
 

ALICE  

ATLAS  

CMS  

CERN 

LHCb  

BNL ATLAS   

ATLAS  ASGC 

CMS   

ALICE   

ATLAS  

CMS   

CNAF 

LHCb  

LYON ALICE   
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ATLAS  

CMS  

LHCb  

ALICE   

ATLAS  

CMS  

FZK 

LHCb  

ATLAS   

CMS  

PIC 

LHCb  

ALICE   

ATLAS  

CMS   

RAL 

LHCb  

ALICE   

ATLAS Follow-up on LFC service instability. Related to bug in old 
Oracle version. Proposed to upgrade to LFC 1.5.10. Also, 
the special grid mapfile used by LFC/DPM was not 
generated for this server. So requests coming with a VOMS 
proxy were ok, while requests coming with a grid proxy 
were rejected with this error message. SARA will fix their 
grid mapfile. 

 

SARA:  LFC 1.5.10 has just been through certification and 
has not been released yet. As soon as it is released we will 
install it. In the meantime a watchdog script monitors the 
LFC and restarts it when necessary. 

 

There has been a LFC grid-mapfile issue related to ATLAS 
several weeks ago. This was related to a user that was in 
voms.cern.ch but not in lcg-voms.cern.ch. This has been 
fixed several weeks ago. Last week there was an issue that 
has also been fixed but that involved only dteam. 

SARA 

LHCb NIKHEF/SARA dCache/network issue still to be resolved in 
production. 9 Oct. Roberto spoke to Ron at EGEE ’06 and 
this should be resolved 2-3 weeks from that time. 

 

SARA: This problem should be fixed in dCache 1.7.0 which 
we will install soon. 
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TRIUMF ATLAS   

ALICE Site not available for production. 

ATLAS Ditto 

NDGF 

CMS Ditto 

US ALICE ALICE  
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