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- What does oper

A
e

Here’s one model
developed a few years ago
largely from operating HEP
distributed computing
activities for many years.

The lists and examples
given on the following
slides are only intended to
be illustrative and are not
exhaustive. This overview is
to encourage thinking
about these topics.

There are overlaps between
categories.

e

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK| 7 |[Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 (M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |[Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary
. 19 |Working with Emerging/New Technology Area: Yes Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3
e 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3
N 22 |S/W Verification with Experiment Workflows Yes Contributes . WP-2 T
required at an - - - estimated to be 442 FTE. The UK contributes
e | 23 |Networking, Data Transport & Metrics Yes Contributes X WP-2 a proportionate
level forming 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 .
Gl 26 |Software Support for Experiments Yes Contributes : WP-2 e eon
WLCG (all UK . - funded from GridPP and the international
T 27 |Middleware Staged Rollout Yes Contributes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler~2' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 [Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
required at a - tasks need to be
e e 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
. 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2
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Support

Who?

* Users of the resources

e Potential/new users

» Staff operating the
infrastructure

* Surrounding groups
impacted by the
infrastructure

How?

* Ticketing system
* Support team

* Documentation

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 |Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK| 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 (M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |[Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary
. 19 | Working with Emerging/New Technology Area Yes Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by | wp-3
Service tashs 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contr?butes WLCG partners is WP-3
N 22 |S/W Verification with Experiment Workflows Yes Contributes . WP-2 T
required at an - - - estimated to be 442 FTE. The UK contributes
e | 23 |Networking, Data Transport & Metrics Yes Contributes X WP-2 a proportionate
level forming 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
. 25 | Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1and 4 .
contributionafg 26 |Software Support for Experiments Yes Contributes ’ : WP-2 fequiteditomedonn
WLCG (all UK . - funded from GridPP and the international
contributians 27 |Middleware Staged Rollout Yes Contributes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler-Z' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 |Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 5 WP-2
required at a - tasks need to be
national leuslin 39 | Non-LHC experiment support Yes Core dlzs WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
. 42 |Running Regional Tools Yes Core 0.65 WP-2
43 | Security Evaluations & Response Yes Core 1.25 WP-1and 2
| 44 |Support for Tier-3s Yes Core 0.2 WP-2
45 | Ticket Follow-up Yes Core 0.19 | 0.01 | WP-2
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Who?

Management
Funders
Organisations
Users

Why?

Fair use
Reporting progress

Understanding usage

How?

Native tools/queries
Parsing logs -> repo
Benchmarking

Funding Source

Service

UK
Requires?

UK
Involvement

GridPP |UK Other|EGI to UK Non-UK
FTE FTE FTE FTE

EGI Services

Service tasks
done in the
context of EGI
(both by the UK
and others) for
the benefit of
the whole
international
community
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1st and 2nd level support

Yes

Contributes

2.33

Acceptance criteria

Yes

Feeds back

0.83

Accounting and Metric Portal

Yes

None

0.50

Accounting Repository

Yes

Leads

Catchall services

Yes

None

0.67

Collaboration tools/IT support

Indirectly

None

1.00

S T

Incident management |

Yes

None

1.00

Message Broker Network

Yes

None

0.42

Monitoring central services

Yes

Feeds back

1.00

Operations Portal

Yes

None

2.00

Operations support

Yes

None

0.67

SAM central services

Yes

None

2.33

Security coordination

Yes

Co-leads

1.00

Security monitoring and related support tools

Yes

Feeds back

0.33

Service registry (GOCDB)

Yes

Leads

Software provisioning infrastructure

None

1.58

Staged Rollout Infrastructure

None

0.83

Summary

The UK delivers
about 14% of the
effort required to
provide the global
EGI services as
follows:

5.3% funded by
EGI; 7.3% by
GridPP;and 1.3%
from other UK
sources.

WLCG
Services

Service tasks
required at an
international
level forming
contributions to
WLCG (all UK
contributions
required by, or
adirect benefit
to, the UK)
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Running Shared Infrastructure Nodes

Yes

Contributes

Working with Emerging/New Technology Area:

Yes

Contributes

Experiment Support & Liasion

Yes

Contributes

Management & Operations Planning for WLCG|

Yes

Contributes

S/W Verification with Experiment Workflows

Yes

Contributes

Networking, Data Transport & Metrics

Yes

Contributes

Operations Coordination

Yes

Co-chairs

Security policy, operations & coordination

Yes

Co-leads

Software Support for Experiments

Yes

Contributes

Middleware Staged Rollout

Yes

Contributes

Tier-0 Functional Services

Yes

Phaseing Out

Tier-1 Functional Services

Yes

Contributes

Tier-2 Functional Services

Yes

Contributes

Enabling Tools and Applications

Indirectly

None

Total effort contributed by
WLCG partners is
estimated to be 442 FTE.
The UK provides 10.3% of
this (8.7% or 38.5 FTE
funded from GridPP and
1.5% funded by the Tier-2
institutes)

WP-1and 2

WP-1

WP-3

WP-3

WP-2

WP-2

WP-2

WP-1 and 4

WP-2

WP-2

WP-1

WP-1

WP-2

Summary

The UK contributes
a proportionate
share of the effort
required to perform
the international
tasks required to
run WLCG

UK Services

Service tasks
required at a
national level to
run the

Accounting - Benchmarking & Services

Yes

Core

WP-3

Certificate Authority CA

Yes

Core

Data Support for Experiments & Sites

Yes

Core

WP-1and 2

Documentation & Training

Yes

Core

WP-2

Infrastructure services & testing

Yes

Core

WP-1and 2

Interoperation across e-Infrastructures

Yes

Core

WP-1and 2

Infrastructure Monitoring

Yes

Core

WP-2

Non-LHC experiment support

Yes

Core

WP-2

'On-Duty' Operations Oversight

Yes

Core

WP-1and 2

Coordination & Management

Yes

Core

WP-3

prod
infrastructure

Running Regional Tools

Yes

Core

WP-2

Security Evaluations & Response

Yes

Core

WP-1and 2

Support for Tier-3s

Core

WP-2

Ticket Follow-up

Core

WP-2

Summary

A set of national
tasks need to be
undertaken by all
particpants in
WLCG
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([Common

Who?

Users
Organisations

Why?

* Technical competence
* Economies
How/examples?

* Job submission system
* (Catalogues

* Helpdesk

* Information portal

e Certificate Authority

*  Wiki

ervi

ce provision

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK | 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others) for | 8 [Message Broker Network Yes None 0.42 follows:
the benefit of 9 | Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |[Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary
. 19 |Working with Emerging/New Technology Area: Yes Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3
o 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3
N 22 |S/W Verification with Experiment Workflows Yes Contributes . WP-2 T
required at an - - - estimated to be 442 FTE. The UK contributes
e | 23 |Networking, Data Transport & Metrics Yes Contributes X WP-2 a proportionate
level forming 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 .
Gl 26 |Software Support for Experiments Yes Contributes : WP-2 fequiteditomedonn
WLCG (all UK . - funded from GridPP and the international
T 27 |Middleware Staged Rollout Yes Contributes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler-Z' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 |Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
required at a - tasks need to be
e e 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
infrastrucig 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2
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- Securl

For who?

* Providers

* Users (data)

* Administrators

Why?

* Resource targets.

* Decrease disruption
* Ensure proper use

How?

*  Monitoring (Pakiti)

* Network monitoring

* Security Ops Centre

* Tracking OS/MW patching

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 | Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK | 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 |M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 YwpP-3 sources.
14 | Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |[Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary
. 19 |Working with Emerging/New Technology Area: Yes Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3
o 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3
N 22 |S/W Verification with Experiment Workflows Yes Contributes . WP-2 T
required at an - - - estimated to be 442 FTE. The UK contributes
e | 23 |Networking, Data Transport & Metrics Yes Contributes X WP-2 a proportionate
level forming 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 .
contributiofie 26 |Software Support for Experiments Yes Contributes : WP-2 fequiteditomedonn
WLCG (all UK : - funded from GridPP and the international
T 27 |Middleware Staged Rollout Yes Contributes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler-Z' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 [Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
required at a - tasks need to be
e e 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
. 42 | Running Regional Tools Yes Core 0.65 WP-2
43 | Security Evaluations & Response Yes Core 1.25 WP-1 and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2
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- Monitoring

For who?
e Users
e Administrators

Why?

* Maintain availability

* Spot issues before users
* Maximise utilisation

* Improve efficiency
How?

e Automated checks

* Metric based reports

Team/on-duty checks

——

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK| 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 |M Broker Network Yes None 0.42 follows:
the benefit of 9 | Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 | EGI; 7.3% by
international 11 | Operations support Yes None 0.67 | GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywep-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |[Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary
. 19 |Working with Emerging/New Technology Area: Yes Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3
o 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3
. 22 |S/W Verification with Experiment Workflows Yes Contributes e e b A~ |WP-2 .
required at an - - - estimateatouve 442 ric. The UK contributes
internatioeal 23 |Networking, Data Transport & Metrics Yes Contributes | ™" R A a proportionate
Jevelforming 24 |Operations Coordination Yes Co-chairs Ine UR proviges 1U.37% or | wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 .
Gl 26 |Software Support for Experiments Yes Contributes : WP-2 fequiteditomedonn
WLCG (all UK . - funded from GridPP and the international
T 27 |Middleware Staged Rollout Yes Contributes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler-Z' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 [Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core ds) WP-2
required at a - tasks need to be
nationalllevalin 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
run tha 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
. 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2
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- “Software”

For who?

* Users

* Service providers
* Operators

Why?

* New releases

* New components

* Running on new platforms

How?

* Repositories

* Verification

» Staged rollout

» Containerisation/images

——

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK| 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 (M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
16 |Software provisioning infrastructure Yes None 1.58
17 |Staged Rollout Infrastructure Yes None | | | 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summa
. 19 |Working with Emerging/New Technology Area: Yes Contributes WP-1 ry
Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3
. 21 | Management & Operations Planning for WLCGl __ Yes Contributes WLCG nartners is WP-3
Service tasks —— - v - Twsss-panhersis
" 22 [S/W Verification with Experiment Workflows Yes Contributes . YN WP-2 q
required at an - - = estimated-tobed442 F7E: The UK contributes
e ol 23 [Networking, Data Transport & Metrics Yes Contributes K WP-2 a proportionate
level forming 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 .
contributions to - - required to perform
26 | Software Support for Experiments Yes Contributes frimAdnd fonmn ~uidnn and | WP-2 ; d
WLCG (all UK - - TUNGEG oM GG and ——————the international
contributt e 27 |Middleware Staged Rollout Yes Contributes | . __, . ., .. ., - ~ WP-2 tasks required to
required by, or 28 |Tier-0 Functional Services Yes Phaseing Out | ++=>7° TUNUEU DY tNETIErZ 1\yp_1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
to, the UK) 30 |Tier-2 Functional Services Yes Contributes WP-2
’ 31 [Enabling Tools and Applications Indirectly None
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3
UK Services | 33 [Certificate Authority CA Yes Core 0.5 Summary
34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
required at a - tasks need to be
e e 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
P 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
in‘\“:'a e 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2
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- “Core” Infrastru

Funding Source
W h (0] ? UK UK GridPP |UK Other|EGI to U Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
° 1 1 |1stand 2nd level support Yes Contributes 2.33
P rovi d ers EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary T
° 3 |Accounting and Metric Portal Yes None 0.50 The UK delivers V]
U S e rs Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the U
done in the 5 |Catchall services Yes None 0.67 effort requiredto |G
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global |N
(bothbythe UK| 7 [Incident management helpdesk Yes None 1.00 EGI services as
W h y? and others) for | 8 [Message Broker Network Yes None 0.42 follows:
* the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
> I n Sta n CES S h a re d international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
. community 12 |SAM central services Yes None 2.33 from other UK
o Re d u Ce m a | nte n a n Ce 13 Secur!ty coorfiinz?tion Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
5 15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
* E X p e rtl S e 16 |Software provisioning infrastructure Yes None 1.58
17 |Staged Rollout Infrastructure Yes None 0.83
WLCG 18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Summary Ye
. 19 | Working with Emerging/New Technology Area: Yes Contributes WP-1 In
H ow ? Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3 3
e RuninVM Sentcs tasks | 2 [ ot vparinont workiows | Yes [ Contrbutes| . \".CC Partnersis - [ond ’
u n I n S rm::n:;:; naarl‘ 23 |Networking, Data Transport & Metrics Yes Contributes estimated t? be 442 FTE. WP-2 :I;er:lplitr:;::'::tes
o a a B 24 |Operations Coordination Yes Co-chairs The UK provides 10.3% of [wp-2 share of the effort
Re pos |tO rl e S e 25 |Security policy, operations & coordination Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 e
. . . 26 |Software Support for Experiments Yes Contributes funded from GridPP and WP-2 s A
° M 0 n |t0 rl n g Se rV| Ce S :Z:‘fﬁb(::::(s 27 |Middleware Staged Rollout Yes Contributes . WP-2 :::':sn ::rr‘l;:;:n::
required by, o 28 |Tier-0 Functional Services Yes Phaseing Out 1.5% fur?dec.i by the Tier-2 WP-1 — WL:G P
° Da S h boa rd S adirect benefit | 22 |Tier-1 Functional Services Yes Contributes institutes) WP-1
to, the UK) 30 |Tier-2 Functional Services Yes Contributes WP-2
. . ’ 31 [Enabling Tools and Applications Indirectly None W
b F e d e ratl O n S e er Ce S 32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3 Summa
UK Services | 33 [Certificate Authority CA Yes Core 0.5 ry
Y Po rta IS 34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
. - 36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
° I n fo rma tl on reg | St ry . 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 q
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
o C A re‘qmred ata 39 |Non-LHC experiment support Yes Core 1.2 WP-2 L il in
national level to - - - - undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
Pt T 42 | Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2 In
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2




eroperation, policy &

W h fo) ? Funding Source
* UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
[ ]
M a n a ge m e nt 1 |1stand 2nd level support Yes Contributes 2.33 Summa
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 ry T
C U sers 3 [Accounting and Metric Portal Yes None 0.50 The UK delivers ]
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the V]
) i 1 done in the 5 |Catchall services Yes None 0.67 effort requiredto |G
O rga n I Sa tl O n S context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global |N
Q.~8 (bothbythe UK| 7 |[Incident management helpdesk Yes None 1.00 EGI services as
° p
Ad m I n I St rato rs and others)for | 8 (M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
W h ") community 12 [SAM central services Yes None 2.33 from other UK
y * 13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 YWP-3 sources.
. . . 14 |Security monitoring and related support tools Yes Feeds back 0.33
C CO O rd | n atl O n e S Se ntl a I 15 |Service registry (GOCDB) Yes Leads 0.25 0.25 WP-3
. 16 |Software provisioning infrastructure Yes None 1.58
° Be St p ra Ctl Ce 17 |[Staged Rollout Infrastructure Yes None 0.83
18 |Running Shared Infrastructure Nodes Yes Contributes WP-1 and 2 Ye
° C t t I 1 I 1 -L—i ebe 19 |Working with Emerging/New Technology Areal  Yes Contributes WP-1 Summary In
ontractual Im p ICations Services 20 |Experiment Support & Liasion Yes Contributes | Total effort contributed by [wp-3 3
e 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3 U
N 22 |S/W Verification with Experiment Workflows Yes Contributes . WP-2 T
required at an n - " estimated to be 442 FTE. The UK contributes
e | 23 | Networking, Data Transport & Metrics Yes Contributes | =" "" (w2 a proportionate
H OW? level formin 24 |Operations Coordination Yes Co-chairs Ine UK provides 1U.3% OT | wp-2 share of the effort
contributionsio 25 |Security policy, operations & coordination ]  Yes Co-leads this (8.7% or 38.5 FTE WP-1 and 4 required to perform
° M eet—i n S WLCG (all UK 26 |Software Support for Experiments Yes Contributes funded from GridPP and WP-2 T
g contributions 27 |Middleware Staged Rollout Yes Contributes funded by the Ti WP-2 tasks required to
. . required by, or 28 |Tier-0 Functional Services Yes Phaseing Out 1.5% funded by the Tier-2 WP-1 run WLCG P
o J Ol nt p OI | Cy d eve | (0] p me nt ¢ g 29 (Tier-1 Functional Services Yes Contributes institutes) WP-1
adirect benefit - - -
. . to, the UK) 30 Tler~2' Functional Serwce's _ Yes Contributes WP-2
° Ad 0 ptl on of b e St p ra Ctl ce 31 Enabllng. Tools and Appllf:atlons . Indirectly None W
32 |Accounting - Benchmarking & Services Yes Core 0.11 WP-3 summary
. . UK Services | 33 [Certificate Authority CA Yes Core 0.5
from Inte rn atlonal WGS 34 |Data Support for Experiments & Sites Yes Core 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks — A set of national
n 38 |Infrastructure Monitoring Yes Core s WP-2
required at a - tasks need to be
et oo ne 39 | Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all in
40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 . ;
run the —L = particpants in
N 1 41 | Coordination & Managi 1t Yes Core 0.6 WP-3 WLCG
in‘\“:'a strucee 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2 In
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up Core WP-2




Ad-hoc/dev

Who?

* Users

* Organisations
* Administrators

Why?
* Technology evolves
* Approaches evolve

How?

* Pilot new approaches
Test queues
Landscape reviews

elopment

Funding Source

Service

UK
Requires?

UK
Involvement

GridPP |UK Other|EGI to UK Non-UK
FTE FTE FTE FTE

EGI Services

Service tasks
done in the
context of EGI
(both by the UK
and others) for
the benefit of
the whole
international
community

<l =~
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e~ L~
NV AW

1st and 2nd level support

Yes

Contributes

2.33

Acceptance criteria

Yes

Feeds back

0.83

Accounting and Metric Portal

Yes

None

0.50

Accounting Repository

Yes

Leads

Catchall services

Yes

None

0.67

Collaboration tools/IT support

Indirectly

None

1.00

Incident management helpdesk

Yes

None

1.00

Message Broker Network

Yes

None

0.42

Monitoring central services

Yes

Feeds back

1.00

Operations Portal

Yes

None

2.00

Operations support

Yes

None

0.67

SAM central services

Yes

None

2.33

Security coordination

Yes

Co-leads

1.00

Security monitoring and related support tools

Yes

Feeds back

0.33

Service registry (GOCDB)

Yes

Leads

Software provisioning infrastructure

None

1.58

Staged Rollout Infrastructure

None

0.83

Summary

The UK delivers
about 14% of the
effort required to
provide the global
EGI services as
follows:

5.3% funded by
EGI; 7.3% by
GridPP;and 1.3%
from other UK
sources.

WLCG
Services

Service tasks
required at an
international
level forming
contributions to
WLCG (all UK
contributions
required by, or
adirect benefit
to, the UK)

W W INNNNNNNNNNRR
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Running Shared Infrastructure Nodes

Contributes

Working with Emerging/New Technology Area

Contributes

Experiment Support & Liasion

Contributes

Management & Operations Planning for WLCG|

Yes

Contributes

S/W Verification with Experiment Workflows

Yes

Contributes

Networking, Data Transport & Metrics

Yes

Contributes

Operations Coordination

Yes

Co-chairs

Security policy, operations & coordination

Yes

Co-leads

Software Support for Experiments

Yes

Contributes

Middleware Staged Rollout

Yes

Contributes

Tier-0 Functional Services

Yes

Phaseing Out

Tier-1 Functional Services

Yes

Contributes

Tier-2 Functional Services

Yes

Contributes

Enabling Tools and Applications

Indirectly

None

Total effort contributed by
WLCG partners is
estimated to be 442 FTE.
The UK provides 10.3% of
this (8.7% or 38.5 FTE
funded from GridPP and
1.5% funded by the Tier-2
institutes)

WP-1and 2

WP-1

WP-3

WP-3

WP-2

WP-2

WP-2

WP-1 and 4

WP-2

WP-2

WP-1

WP-1

WP-2

Summary

The UK contributes
a proportionate
share of the effort
required to perform
the international
tasks required to
run WLCG

UK Services

Service tasks
required at a
national level to
run the

REBRBYRBREN

Accounting - Benchmarking & Services

Yes

Core

WP-3

Certificate Authority CA

Yes

Core

Data Support for Experiments & Sites

Yes

Core

WP-1and 2

Documentation & Training

Yes

Core

WP-2

Infrastructure services & testing

Core

WP-1and 2

Interoperation across e-Infrastructures

Core

WP-1and 2

Infrastructure Monitoring

Core

WP-2

Non-LHC experiment support

Core

WP-2

'On-Duty' Operations Oversight

Core

WP-1and 2

Coordination & Management

Core

WP-3

prod
infrastructure

»
N

[G&&

Running Regional Tools

Core

WP-2

Security Evaluations & Response

Core

WP-1and 2

Support for Tier-3s

Core

WP-2

Ticket Follow-up

Core

WP-2

Summary

A set of national
tasks need to be
undertaken by all
particpants in
WLCG




Who?

Why?

How?

* Support

e Accounting/usage

* (Common) Service provision

* Security

* Monitoring

* “Software”

* “Core” infrastructure

* Interoperation, policy & management
* Ad-hoc/Development

Funding Source
UK UK GridPP |UK Other|EGI to UK Non-UK GridPP
Task Service Requires?| Involvement | FTE FTE FTE FTE wp
1 |1stand 2nd level support Yes Contributes 2.33
EGI Services| 2 [Acceptance criteria Yes Feeds back 0.83 Summary
3 |Accounting and Metric Portal Yes None 0.50 The UK delivers
Service tasks 4 | Accounting Repository Yes Leads 0.75 | 0.25 | 0.50 WP-3 about 14% of the
done in the 5 |Catchall services Yes None 0.67 effort required to
context of EGI 6 |Collaboration tools/IT support Indirectly None 1.00 provide the global
(bothbythe UK| 7 [Incident management helpdesk Yes None 1.00 EGI services as
and others)for | 8 (M ge Broker Network Yes None 0.42 follows:
the benefit of 9 |Monitoring central services Yes Feeds back 1.00 |WP-2 5.3% funded by
the whole 10 |Operations Portal Yes None 2.00 EGI; 7.3% by
international 11 |Operations support Yes None 0.67 GridPP;and 1.3%
community 12 |SAM central services Yes None 2.33 from other UK
13 |Security coordination Yes Co-leads 0.40 0.27 | 1.00 Ywp-3 sources.
14 |Security monitoring and related support tools Yes Feeds back 0.33
15 |Service registry (GOCDB) 0.25 WP-3
16 |Software provisioning infrastructure 1.58
17 |[Staged Rollout Infrastructure 0.83
WLCG 18 |Running Shared Infrastructure Nodes Contribute: WP-1 and 2 Summary
. 19 |Working with Emerging/New Technology Area: Contributes WP-1
Services 20 |Experiment Support & Liasion Yes Contributes effort contributed by |wp-3
o 21 Managefn.ent.& Op.erations.PIanning for WLCG  Yes Contributes WLCG partners is WP-3
N 22 |S/W Verification with Experiment Workflows Yes A WP-2 T
required at an - - imated to be 442 FTE. The UK contributes
e | 23 |Networking, Data Transport & Metrics Yes X WP-2 a proportionate
level forming 24 |Operations Coordination Yes e UK provides 10.3% of [wp-2 share of the effort
P 25 |Security policy, operations & coordination Yes this (8.7% or 38.5 FTE WP-1 and 4 .
Gl 26 |Software Support for Experiments Yes : WP-2 fequiteditomedonn
WLCG (all UK - funded from GridPP and the international
T 27 |Middleware Staged Rollout Yes 1.5% funded by the Tier-2 WP-2 tasks required to
required by, o 28 |Tier-0 Functional Services Yes . o Y WP-1 run WLCG
¢ ! 29 |Tier-1 Functional Services Yes institutes) WP-1
adirect benefit - - -
to, the UK) 30 Tler-Z' Functional Serwce's _ Yes Contributes WP-2
31 [Enabling Tools and Applications Indirectly ne
32 |Accounting - Benchmarking & Services Yes e 0.11 WP-3
UK Services | 33 [Certificate Authority CA Yes 05 Summary
34 |Data Support for Experiments & Sites Yes e 1 WP-1 and 2
35 |Documentation & Training Yes Core 0.5 WP-2
36 |Infrastructure services & testing Yes Core 1.6 WP-1 and 2
. 37 |Interoperation across e-Infrastructures Yes Core 0.2 WP-1 and 2 N
Service tasks —— A set of national
n 38 |Infrastructure Monitoring Yes Core 4%5] WP-2
required at a - tasks need to be
e e 39 |Non-LHC experiment support Yes Core 1.2 WP-2 undertaken by all
e 40 | 'On-Duty' Operations Oversight Yes Core 0.3 0.1 WP-1 and 2 Tl
producti 41 |Coordination & Management Yes Core 0.6 WP-3 WLCG
. 42 |Running Regional Tools Yes Core 0.65 WP-2
43 |Security Evaluations & Response Yes Core 1.25 WP-1 and 2
44 |Support for Tier-3s Yes Core 0.2 WP-2
45 Ticket Follow-up WP-2
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To get the discussion started based on a quick survey.... current
landscape

Support

Accounting
Exists
Services Started
arte
Security ! Needed

Monitoring
“Software”

“Core”

Policy/interoperation/
management

Ad-hoc/Dev

Other




