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One day at CERN" -

Wednesday 13 June 2018 10:15 (15 minutes)

Presenter: Mr LIENARD, Eric (CERN SMB/SMS)

June 12, 2025 Page 1
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Replicator

Wednesday 13 June 2018 10:30 (15 minutes)

Presenters: Mrs SANTOS, Africa (CERN SMB/SMS); Mr DEL CASTRO, Pablo (CERN SMB/SMS)

June 12, 2025 Page 2
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CERN Service Status Board

Wednesday 13 June 2018 10:45 (15 minutes)

Presenter: Mr GARCIA CUERVO, Jorge (CERN IT/CF/SM)

June 12, 2025 Page 3
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Mobile interface and software quality at CERN

Wednesday 13 June 2018 14:00 (30 minutes)

Presenters: Mr BRAZAOLA, Aitor (CERN SMB/SMS); Mr EGUIA , Iban (CERN SMB/SMS)

June 12, 2025 Page 4



ServiceNow Use ‘- / Report of Contributions Implementation of ServiceNow at -

Contribution ID: 5 Type: not specified

Implementation of ServiceNow at Givaudan

Wednesday 13 June 2018 14:30 (30 minutes)

Presenter: Mr GUERRE, Laurent (Givaudan )

June 12, 2025 Page 5



ServiceNow Use ‘- / Report of Contributions GDPR Subject AccessrequestatU -+

Contribution ID: 6 Type: not specified

GDPR Subject Access request at UICN

Wednesday 13 June 2018 15:00 (30 minutes)

Presenter: Mr CHATTON, Jean-Luc (UICN )

June 12, 2025 Page 6
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Integration with Nexthink at Firmenich

Wednesday 13 June 2018 15:45 (30 minutes)

Presenters: Mr HUG, Pierre (Firmenich ); Mr CHYTIL, Robin (Firmenich )

June 12, 2025 Page 7
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Coffee break

Wednesday 13 June 2018 15:30 (15 minutes)

June 12, 2025 Page 8
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