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The relationship between information systems and management outside large organizations has tradition-
ally been one way only, with information systems supporting management but management not supporting
information systems.

However, with information systems becoming evermore critical and complex, the need tomanage information
systems is becoming pervasive in most, if not all, organizations. The success rate of information systems
projects, which decreased last year, is just an example that management is desperately needed in the IT world.

In this talk I will remember what is information systems and management, and then discuss the two relation-
ships that exist between them. I will pay special attention to ITIL – which has been (wrongly) proposed as
the solution for all kinds of problems – and its role in the much more general and interesting IT Governance
area. The talk will finish with a reminder that innovation, not technology, is the source of economic growth.
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