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Defining a strateqgy

What is the goal of your Instagram channel?
What are the key messages?
Who Is your audience?

How much time and resources do you want to
commit to the channel?

What will be the frequency of posts?




Building an audience

Look at relevant hashtags already on Instagram and
like the posts so people see that you exist

CERN uses #CERNalumni for our throwback Thursday
posts
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cem “Technology i part of society, so
learning computing can be empowering.”

Click on the li our bio (httpy/cem.ch

Y /go/sofia) and meet Sofia, physicist at CERN
and one of the many #WomeninScience
around the world.
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Choosing images: our mistakes
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Accompanying text
Bio
Link In bio
Use of hashtags

Using short links
https://webservices.web.cern.ch/webser
vices/Services/ShortenUrl/



https://webservices.web.cern.ch/webservices/Services/ShortenUrl/

Conclusions

Running a social
media account
takes time and
resources, here’s
the advice we
generally give:

https://communications.web.cern.ch/social-media
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Want to go social?

If you would like to create an official social media account dedicated to your experiment, project or event, here is
what you should consider beforehand.

e What experiment / project / event do you work for?

o What social media platform do you want to use?

* What audience are you trying to reach?

¢ Is there an existing channel already reaching that audience that you could feed into?

¢ What communications do you plan to send out?

e How regularly do you plan to communicate?

e What human resources do you have allocated to maintaining this?

e Are you a project or event? If so, what is foreseen for the social media accounts when the project / event ends?
e Would a hashtag suit your needs instead of an account?

e Would a closed Facebook group suit your needs?

Queries

If you have a query about CERN social media, please send it to =]







