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Do we really?




What is communication?

OED

Communication n. 1 a communicating or being communicated
b information etc. communicated ¢ letter, message, etc.
2 connection or means of access. 3 social dealings. 4

(in pl.) scilence and practice of transmitting
information.
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Communications n. the act of managing the
relationship of an organization with key
stakeholders in order to allow the organization
to carry out its mission unhindered.



Communlcatlons plannmg starts here
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Communlcatlons plannmg starts here
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Audiences

* personnel

« funding agencies
* neighbours

* philanthropists

« schools
 politicians

 the public




Audiences - channels
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Audiences — channels - outcomes

brochure

Tell positive
stories about us

Submit great
> 4 proposals, do
great science




Messaging




Messaging — proof points

CERN is the world’s Ieading Iaboratory for fundamental particle physics

Nobel prizes, papers publrshed and C|ted user demand
== e e

CERN brrngs people from around the world together

Size of user communlty increasing number of Member States
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CERN trarns the SC|ent|sts and engrneers of tomorrow
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1000 hlgher degrees per year
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CERN advances the frontrers of technology

Medical imaging, therapy, world wide web
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Evaluate — LHC First Physics
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2 G = ' T "= - Press Office site: 154,000
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231 peak connections
from LHC institutes

 Webcast was visited by
700,000 IP addresses

~ “=md - From 90,000 to
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« LHC, CERN, TeV and
experiment all trending
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Higgs search

Higgs search
update 04.07.2012

update 04.07.2012
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~ Close to half a millien‘l

,)




Evaluate — Higgs discovery
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Evaluate — Not only quantitatively




The European funding context
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Networks?
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PARTICLE PHYSICS NEWS AND RESOURCES
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