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1. Take 2 of your technology cards as inspiration to generate ideas
(2 X 30 mins)

2. Select 1 idea and develop it further.
Consider before, during & after, drawing on user journeys
(60 Mmins)

10 min break, prepare

3. Sharing your ideas
(20 mins)
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1. Select 1 x technology card. Write down «*

the characteristics. (5 mins) ,
. 7/

2. ldeas: how might this be applied to something that

benefits society (712.5 mins)
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3. Further ideas: how might this be pplid to water
issues (12.5 mins)
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1. Select 1 x technology card. Write down e®
the characteristics. (5 mins)

2. ldeas: how might this be applied to something that
benefits society (712.5 mins)
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3. Further idas: how might hiS be E)plid to water

issues (12.5 mins)



1deas

Who else might use your
design?

What features & functions
does it have?

Why is this valuable to society?

Where & when do people
experience/use your idea?






Before, During and After

As a complement to when mapping out
the user journey or experience,

it 1s important to consider the:

Pre-experience, (causes, triggers).
Post-experience (consequences).

Stages



User Experience Stages

Think about who your user
might be in a specific
scenario.

The user represents the
person that you are designing
the solution for.

Like you have done previously
on your ideation sessions,
when defining your How
Might We questions, think
about a user that would fit
your scenario and that would
relate to your question.




Stages

Before / During and After

Consider:

Touchpoints & Actions (What happens in each phase?
What devices, services, places people that the user
contacts with?)

Feelings (What/how does the user feel in each
interaction?)



User Experience Stages

Simplified Version

Stages Before During After

Touchpoint
s & Actions

Feelings






Dally Reflectlon -
-y

Gwded Iearnlng reflectlon 15 mins, end of each day

§ Individually wnte on post its. Share 1 sentence with team




Next week

Introduction to UN SDG Solution Space

idea development, team check-ins

Developing Ideas

transit time

UN Office Tour

MonbpAY, 3 DECEMBER

®1h15m 9 SDG Solution Space

? 3179-R-E06

®30m 9 SDG Solution Space

? 3179-R-E06

? 3179-R-E06
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SDG Solutlon Space - ¢

Avenue de Sécheron 15,

1202 Geneve
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Mon 3”’ Jeannle W|II Bartosz (afterlunch)
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Tues 4th -

Wed 5th - Jing, Nathanael, Fabienne, Guilherme

E Ny T

Thurs 6th - Mackenzie, Sven, Vanessa

Fri 7th - Teaching team
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