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Infor EAM @ CERN — An update
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Infor EAM at CERN: Offering

Infor EAM

Full / Expert Web Interface

Infor EAM Mobile

Offline Tablet Appllcatlon

EAM Light

Simplified Web Interface

‘u-l.l I'Ci

User Interfaces

Equip. Management Work Management Part Management Business System Integrations

Technical Characteristics
Structures & Relations
Asset Inventory
Equipment Configuration
Meter Readings
Warranty Management
Linear Equipment
Operator Checklists

Financial Depreciation (PPE)

Costs Management
Replacement Forecasting
History Log

Etc...

Correction Maintenance
Preventive Maintenance
Predictive Maintenance
Resource Management
Inspections & Checklists
Deferred Maintenance
Reliability Calculations
Scheduling & Load
Balancing

Project Management
Maintenance Campaigns
Contract/Rental
Management

Materials Management
Store Management
Stock Replenishment
Store Issues & Returns
Physical inventory Count
Goods Receipt & Return
Associated Material Lists
Pick lists Generation

Kit Management

Material Analysis

Purchase Order Generation

Requisition Generation

Intelligence

PDF Report Generation
Interactive Reports

KPI Calculations
Dashboards

Data Warehouse
Alerts & Warnings
Filtered Inboxes
Performance Analysis
Data mining

Planning & Forecasting
Compliance documents

GIS & CERN Locations
CCCI/TI & Service-Desk
Layout DB

TREC & RADOS

MTF

SCADA / PVSS
IMPACT & Planbook
EDH & AIS Foundation
BAAN

ADAMS

SAILOR

GESMAR

EPAK

Document Management

= Leveraging the full EDMS/CDD Functionality & Data =  Work Order Documentation (Reports, Measurements, Photos, Videos
= Equipment Documentation (Specifications, Drawings, Photos,...) = Parts Documentation (Datasheets, Drawings, Specifications, Photos




Growing usage: “The LS2 effect”

1,500

May 2010 22K 1400

1,300
Work Orders Different Users
Completed 1,200

May 2018 10k 1000 :900

Work Orders Different Users 200
Completed
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Infor EAM at CERN: In numbers

2.4 M >200 k 5000

Equipment Work Orders / year Check List Items / day

92 k 1 M 2800

Part References Attached Documents Users




Support Tickets vs Team..
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A growing number of support tickets. * The support team is not growing...

We are doing our best but please bare with us until reinforcement is in place...




Local Administration Tools

We will start asking you for names of local administrators in each group / service.

Training will be provided by us and a list of local admins will be provided on the
CMMS Service page. (www.cern.ch/cmms-service)

The goal is to make you more autonomous for tasks where we currently just are
slowing you down and our added value is limited.

Examples of administration tasks:
User group management
Dataspy management
Asset creation
Barcode printing
Etc...



http://www.cern.ch/cmms-service

User Management (in Prod)

Who? Can manage.. BT

- Work ~  Materials = Equipment ~  Purchasing ~ Operations v Administration ~

User ID CGONCALY Consuelo GONCALVES PEREZ

System I BRE «» D6 P @@ | e D
administrator a- uSerS Record View  Comments Department Security User Departments

ALVES PEREZ

User ID: | CGONCALV Consuelo GO

User Details ~ User Limits

User Gmup.:_ Class: Requisition: |

E-mail Address: | consuelo.goncalves.perez( Department: | MTF1 oz ‘ Requisition Approval: ‘

L O Cal I I - t h Allow Dataspy Edits: Success Msg. Timeout: | Until Closed - \ Invoice Approval- \
ad m I n Istrator a‘ use rS In e Same Adﬁm::;ly First Screen” ) Non-PO Inv. Approval: |
d e p art me nt an d g rou p e Screen Designer: Purchase Order: ‘

. Configuration Allow Screen Cache PoApproval [ |

Allow Editing of Other's Setup:

Comments: Allow Viewing Audit Pick Ticket Approval: ‘
Allow Editing of Own Trail:
Ermris. Enable Screen Cache

(obsolete)

St d d User Defined Fields ~
an ar th H Default Work Order 7¢| Default Part Screen: 7"-‘
nothing Siied I [
u Se rs Default Asset Screen 7,14 Default Position Screen: * ‘




Dataspy Management (in Prod)

CERN + Work ~ Materials + Equipment ~ Purc Operations v Admi

Screen WSJOBS Work Orders

Users X
B3 2] ? E
Select one or more user records to receive a copy of the selected Dataspy and click Submit
Record View  Text Fields to Remember Tabs Mc
Dataspy Name:

| All Dataspies - Edit I Screen Code: :|
User Code User Description User Group |} Tab Code: | HDR
[~ |GPE| |[F « R~
|AIIUsers v | Edit |User Code v ‘ A~ ‘ =| Run
GPERINIC Goran PERINIC RS
GPERINIC Goran PERINIC . User Code [_] setas Defauit User Group Class Locale Depart}
A~ @ ~ [F~ (QCS||([F A~ A~
O OPIROTTE Olivier PIROTTE O QCSM-1 QCcR *
[l MOULEYRE Jeremy MOULEYRE ] QCSM-1
O PCHAMBOU2  Pascal Chambouvet OJ QCSM-1 “INA
M LANDRECY Marc LANDRECY N QCsM-1 “INA
. - W
RIS 2 0E O LSTEWART Laura STEWART ] QCSM-1 acr = E
@ 'ﬁ 's] Actions + D K3JERRES Kristian Andersen D QCSM-1 *INA NAMERICA
DriEEnEEE 0 ALEES ,C\ESSREW JOHN 0 QcsM-1 MTF
Add users
Goran N JDERKING JAN HENDRIK 0 QCSM-1
DERKING
User Group: RS -
4 »

Screen Code: WSJOBS

Records: 15 of 15 Show Filter Row:
Tab Code: HDR

Tab Description | Record View Submit Cancel




Support Tickets vs Team..
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A growing number of support tickets. * The support team is not growing...

We are doing our best but please bare with us until reinforcement is in place...




Constant increase use of Part management

. Large groups use full capabilities.
(Picklists, forecasting, etc.)

. Smaller groups focus on issue/return
transactions.

Kiosks for self-service store rooms
. Based on our EAM Light platform.
. Introduced in 20+ stores.

. Issue a part should be easier than the self-
check-out at the local supermarket.




Work Planning & Scheduling

Froject FCW-00004 Projet cooling ventilationbat. 107

«- DRE 4p doaa ?am @ oo

Record View Comments Budgets ‘Work Orders Active Ganit =

=
®
g Weekly ¥ Open ¥ m Print (PDF) drag Activities with WO
WO-Activities relationship: FREE  Start Date: | 26-SEP-2015 ™| End Date: | 25-SEP-2017 m|ll Refresh
September 2016 October 2016 Movernb
Week #37 Week £38 Week £39 Week 240 Week 241 Week 242 Week 243 Week 244
=] m Open Open
D 23651121 53651121 | C215-XX %X PCB area rooms bat 107
D 33651124 | 53651124 | C215-¥X¥X SF area rcoms bat 107
D 33651136 | 23551135| C215-XXXX SF ground floer bat 107
D 33651182 33651182 | C215-¥XXX PCB ground floor bat 107
[] 23651203 23651203 ca

C215-XXX matériels r

D 23861925 23861925




EAM Logbook

What is a Logbook? BSeve  + New
o wge . BASE EVENT CAPTURE -
. A possibility to log events, observations, N
issues that are not (or not necessarily) Faut Cryo métabiltes
corresponding to interventions/repairs e
(Work Orders)_ 10-AUG-201714:30  Event Source WIDEGREN
. An entry in a logbook does not have to LOCATION CAPTURE +
be associated to a precise equipment, FAULT CAPTURE -
but can be of a more general nature.

General operafion

. Is supported since the last version in
Infor EAM. 01-AUG-2017 04:06 EventEnd Date

Fault Description

ACTIVITY CAPTURE +




EAM Logbook

P —— — —_—

EAM COS Logbook = @ ABOLOGNE (IMPACTWS) | @
Available Loghooks
—% Select Dataspy-  All Records v n m
| LOGBOOK ENTRY i © Save + New X Delete
]
LOGBOOKENTRY 10558 —
BASE EVENT CAPTURE - Filter: All +
. 4 ADDITIONAL DOCUMENTS -
i (1of1)
)
. Date Case Type Priority Description Stz
poimt 255ep-17 (' M 10589 Problem High Dsmage ta concrete Open
Responsie S A R . i .
144637 — BOLOGNESI ANDREA 63787 . gl By AR - - -
o 0sep17 @ Observation  Low Open
Damage to concrete 12-a0g17 A 2
fE. Z @ Observation Peinture au sol pour ODH Open
21-Jun-17
¥ @ Observation Changement caillebotis Open
04-Nov-08 (4 A 10599 Problem Low Demage ta LHC magnets Closer
an otaug0s ' A 10598 Problem Visible demage to LHC magnets Claser
COMMENTS - -
Troe
Observation
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