
CERN OPEN DAYS 2019
GENERAL BRIEFING FOR VOLUNTEERS AT 

POINT 2

Despina Hatzifotiadou
On behalf of the Open Days 2019 ALICE organisers

(Arturo Tauro, Andre Augustinus, Klaus Barth, Roberto Divià, DH, Julia Cachet)



OD2019 LHC Visit Sites

CMS experiment – P5

ALICE experiment + 
Machine LHC2 
UA/RA23

ATLAS experiment 
– P1

LHC Tunnel & RF – P4
UX45 – UA/RA43  

LHC-b experiment –
P8 

LHC Tunnel (UA/RA63)

+ 9 surface visit points

+ 7 surface visit points

+ 16 surface visit points

+ 15 surface visit points
+ 2 non yet approved

+ 9 surface visit points

+ 5 surface visit points 

6 Underground 
Visits

61 Surface Visit 
Points

Underground 
Visits Rules
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Kids’ corner : simple experiments

Kids’ corner : build ALICE out of 
cardboard (Papercraft)

Virtual Reality (inside ARC) 

Cosmic piano

Drole de physique : experiments 
with liquid nitrogen

TRD Supermodule

629.08.19 OD2019 ALICE volunteers briefing
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GENERAL INFORMATION

• Kits with t-shirt etc have been distributed

• Vouchers for packed lunch : please give to Julia Cachet (secretariat); Roberto has kindly 
offered to pick up the packed lunches at R3 in Prevessin

• Transport : main road from France to CERN will be closed after 7:30 am and until 7:30 pm

• Volunteers staying at the CERN hostel : use navettes for visitors (or bus 68 www.tpg.ch)

• https://espace.cern.ch/OD2019/Volunteers/SiteAssets/SitePages/Access%20and%20parki
ng%20-%20Accès%20et%20parking/horaire%20des%20navettes.png

• Special parking for volunteers  SPACE LIMITED, PLEASE USE BICYCLE OR ARRANGE WITH 
OTHERS

Underground guides and crowd marshals will do the ALICE specific training (even if you are 
already underground guide: the visit circuit will be different from the usual, including also the 
LHC tunnel)
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PLANNED TRAINING SESSIONS

Training    sessions         Session 1 Session 2 Session 3 Session 4

OD2019 - General Session 04 Sep 2019 06 Sep 2019 09 Sep 2019 11 Sep 2019

OD2019 - Life-saving 

actions
27 Aug 2019 29 Aug 2019 03 Sep 2019 05 Sep 2019

OD2019 - TETRA 27 Aug 2019 29 Aug 2019 02 Sep 2019

OD2019 - Evacuation plan 

and role of the Emergency 

Guides
29 Aug 2019 03 Sep 2019 10 Sep 2019

English Français

829.08.19 OD2019 ALICE volunteers briefing

If you did not follow the training you can still watch the recorded sessions



WHERE CAN YOU GET YOUR OWN TRAINING

http://cern.ch/volunteers
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Some information not correct
(not synchronised with AdAMs)

http://cern.ch/volunteers
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SHIFTS:
 Friday 13 September 13:00 – 18:00  (underground visits for CERN people and family)

 Saturday 14 September 08:30 sharp – 14:00
 Saturday 14 September 13:30 – 19:00

 Sunday 15 September 08:30 sharp– 14:00
 Sunday 14 September 13:30 – 19:00

Please go to your location (see map)

personal belongings will be stored in coffee room / do not bring valuables 
Coffee room reserved for volunteers (access ALI-COF needed) 
Toilets in SX2 reserved for volunteers

DURING OPEN DAYS
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Orange : parking for volunteers
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• Three scenarios:

• Plan A: Early closure

• Goal – “soft” evacuation of sites

• Plan B: Weather alert

• Goal – harbor visitors in safe buildings

• Plan C: Confinement from harmful exterior event

• Goal – harbor visitors in safe buildings

• List of safe buildings 
SXL2, SX2 and SD2

SAFETY
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• Urgencies: (Managed by SCR) red phone or 74444 or TETRA emergency call (without 
delay transferred to PCO). 

• Incidents and non-urgent demands: (managed by Site Manager and transferred to 
PCO) call 162529 (Arturo Tauro, site manager) / 163534 (Andre Augustinus, deputy)/ 
163204 (Klaus Barth, ALICE LEXGLIMOS, RSO) or TETRA

• ALICE P2 Site Manager has a TETRA emergency link to PCO as well as a satellite 
phone link to PCO.

• TETRA handsets are backup and local broadcast medium between UGs / CMs and 
Site Manager.

• In case of doubt about an object or a situation, do not hesitate to report it to the 
74444 (00 41 22 767 4444), the guards nearby or PCO (66001 or 66002), depending 
on the urgency. 

 Do not rely on anyone else to do so.

 It is better to warn 10 times for nothing than not to do it.

COMMUNICATION
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About CERN - Useful links
• Selection of photos and videos about CERN classified by topics
https://home.cern/resources-topic
• LHC the guide – faq:
https://home.cern/resources/brochure/accelerators/lhc-facts-and-figures
• https://home.cern/resources/faqs - Q & A on frequestly asked questions
from the public (dangerous? how to visit? Future? God? Black holes?)
• CERN IT in 8 minutes - https://videos.cern.ch/record/1604210
• HiLumi Fact sheet:
http://hilumilhc.web.cern.ch/sites/hilumilhc.web.cern.ch/files/HiLumiFactsh 
eet_final.pdf

On indico, this event 
OD-training-ALICE-content : suggestions for guides, info about LHC, FAQ
OD-LHC photographs + explanations of various elements inside the LHC tunnel
ALICE-2pages : some facts and tips about ALICE

THANKS FOR THE ATTENTION

SOME USEFUL MATERIAL

https://home.cern/resources-topic
https://home.cern/resources/brochure/accelerators/lhc-facts-and-figures
https://home.cern/resources/faqs
http://hilumilhc.web.cern.ch/sites/hilumilhc.web.cern.ch/files/HiLumiFactsh%20eet_final.pdf

