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What is NetApp Cloud Sync?

CS3 – Cloud Services for Sync & Share 

Cloud Sync ~~ CS2 – Cloud Service for Sync

▪ Managed Cloud Service 

▪ For migrating & synchronising data

▪ Between endpoints

▪ From where you receive or have your data

▪ To where you need your data

▪ Both on-prem and cloud

▪ Between disparate formats

▪ NFS, SMB, Object
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Cloud Sync Use Cases
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& Offboard / Exit Strategy



NetApp
‘Who are you and why should I care?’ * 
a) on-premises
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* https://www.watts-innovating.com/who-are-you-and-why-should-i-care/ - Matts Watts, NetApp EMEA CTO

https://www.watts-innovating.com/who-are-you-and-why-should-i-care/
https://www.watts-innovating.com/who-are-you-and-why-should-i-care/


NetApp - a Hybrid Cloud Data Services Company
b) NetApp HCI – Hyperconverged Hybrid Cloud Infrastructure - Private Cloud
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c) Hybrid Multicloud & Cloud Data Services



Cloud Sync – a NetApp SaaS service
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Challenges when transferring data
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Intuitive User interface - https://cloudsync.netapp.com
Create Sync Relationship by drag-and-drop
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Supported Sync Relationships
Most relations supported
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https://docs.netapp.com/us-en/cloudsync/reference_sync_requirements.html#supported-sync-relationships



Architecture
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Data Broker On-Prem



Performance through parallelization

▪ NFS versions 3, 4.0, 4.1, and 4.2 are 
supported. 

▪ Permissions, user&groups info & ACL’s are copied

▪ SMB versions 1.0, 2.0, 2.1, and 3.0 are 
supported 

▪ SMB ACL’s can be copied as well

▪ Azure Blob: hot and cold tier

▪ AWS S3: choose your storage class

Up to 200 files simultanously per databroker
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▪ Cloud Sync less suitable for:

▪ Live data (such as running VMDKS and live databases)

▪ High change rate file systems

▪ Lots of very small files in only a few folders/directories

Use Case:



Synchronization: which files and settings?
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Secure

▪ HTTPS communications

▪ Files do not leave the customer security boundaries (on-premises & Cloud VPC’s)

▪ <<ToS;DR>>

▪ Only metadata to Cloud Sync backend

▪ Use on-premises and cloud security facilities (VPN, direct connect, data-at-rest encryption)

▪ Optionally: NFS in-flight encryption (databrokers in both source and target location)

▪ For on-premises to on-premises
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▪ Pay-as-you-go / By the hour

▪ Migration, moving, etc

Cost structure of Cloud Sync Services

▪ Annual pricing

▪ Replication, synchronization

Note: Add-on costs to regular Cloud, networking and on-premises infrastructure costs.
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Example: Cloud Sync integrated in Cloud Volumes Service for AWS
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Key Takeaways
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For Free Trial go to 
https://cloud.netapp.com
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