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1 Joining the ICHEP2020 conference Mattermost chat

You can join the conference Mattermost team ICHEP2020 chat only using an invitation link.

e Please click on the invitation link you receive by e-mail.
o Please log in using CERN SSO, i.e., using the same CERN account you used for registration.

¢ You should be now member of ICHEP2020 chat. On the left you should now see a list of channels
that you can scroll down.

@ *Town Square - ICHEP2020 chat X~ - o X
« C @ chatichep2020.0rg/ichep2020-chat/channels/town-square w @@t »Q:

ICHEP2020 chat _ 1.7 Town Square
@3018894e974a... — Ad t

PUBLIC CHANNELS +
@ 00. ICHEP2020 Plenary
@ 01. Higgs Physics

@ 02. Neutrino Physics

ond the Standar...

Beginning of Town Square

Welcome to Town Square!

Post messages here that you want everyone to see. Everyone automatically becomes a permanent member of this channel when they join the team.

@1 W Inclusi...
&+ Invite others to this team & Set a Header

@ 17. Technology App., I...

More Unreads

Switch Channels - CTRL+K

2 Setting up your name

In case you have not set your full name during the CERN account registration, please make sure you set
it in the Menu (=) — Account Settings.

Q) * Town Square - ICHEP2020 chat X +
& c @ chatichep2020.0rg/ichep2020-chat/channels/town-squal

ICHEP2020 chat _ 77 Town Square
@3018894e974a... — Add a channel description

Account Settings

Invite People

Add or invite people to the team
View Members

Integrations

Custom Emoji

Help

Keyboard Shortcuts
Report a Problem
Download Apps
About ICHEP2020 Chat

Log Out
ng of Town Square

Here you can also set how Mattermost should notify you in case of Mentions and Direct messages.



3 Joining channels
You are not a member of all available channels by default.

e Joining additional channels can be done using a direct link to these channels on Indico or by
scrolling down the list of channels and clicking on ‘More. .. .

More Channels Create Channel x

kearch chann

Posters 01. Higgs Physics

Posters 02. Neutrino Physics

Posters 03. Beyond the Standard Model

Posters 04. Top Quark and Electroweak Physics

Posters 05. Quark and Lepton Flavour Physics

Posters 06. Strong Interactions and Hadron Physics

Posters 07. Heavy lons

Posters 08. Astro-particle Physics and Cosmology

4 Leaving channels

In case you are interested in some of the channels, you can leave them by going to that channel and using
Menu (clicking on the ‘v-shaped’ arrow at the channel name) of that particular channel.

ICHEP2020 chat 77 Off-Topic
@3018894e974a... Add
View Info

Notification Preferences

Mute Channel

Add Members

Manage Members

s for Futur... Edit Channel Header
puting and Edit Channel Purpose

5. Education and Outr... Rename Channel

Archive Channel
17. Technology App., ...

Coffee break chat Leave Channel

@ Off-Topic




5 Mentions and Direct messages
These features are used in case your post is meant for someone particular.

o For instance, if you have a question about a specific poster, you should address it to the right person
(i.e., to the poster presenter) by typing @ and a few letters of the person’s name.

& @augstenk - Kamil Augster

@ @chudoba - |iri Chudohba

@ ©d16be691ab90809fecdb - Jakub Ceska
@f16b693fe8fdc8dad1fc - Tomas Tme

@ @jpacalt - Josef Pacalt

@ @jzalesak - Jaroslav Zalesak

@ ©mkoval - Michal Kova
@ @thusek - Tomas Husek

@ ®©@zhubacek - Zdenek Hubacek

@

e Please do not abuse special mentions unless really needed.

Note that ‘Mentions’ are visible to everyone in the channel. For more private discussion you can use
‘Direct messages’ located under the list of channels.

Direct Messages

[ $earch and add members }

Use 1] tc to select. You can add 7 more people. 16 of 16 members

° @amonnich - Adrian Monnich
O adrian.moennich@cern.ch

@augstenk - Kamil Augsten

kamil.augsten@cern.ch

@chudoba -
jiri.chud

@ @d16be691ab90809fecd6 - Jakub Ceska
G .

D ceskajal

@ @dolezal - Zdenek Dolezal
O zdenek.dolezal@cern.c

@f16b693fesfdc8dad1fc - Tomas Tméj
O suicunetmej@gmail.com

¢ @jpacalt - Josef Pacalt




6 Support

In case you have problems accessing the ICHEP2020 Mattermost chat, you can contact us by e-mail:
sci@ichep2020.org

e Please keep in mind to check your e-mail first and to use the invitation link together with your
CERN SSO login information.

Inside Mattermost, there is a Support channel that you can use for any sort of technical problem or
question about organization. For faster reply, you can make use of mention @moderators.

7 More information

For further details, please refer to Mattermost user guide or, for instance, see Mattermost Basics Demo
or Getting Started with Mattermost.

8 Note

Please follow rules and behave accordingly to ICHEP2020 (and CERN’s) Code of Conduct.


mailto:sci@ichep2020.org
https://chat.ichep2020.org/ichep2020-chat/channels/help
https://docs.mattermost.com/guides/user.html
https://www.youtube.com/watch?v=eq4yEM5z5SY
https://www.youtube.com/watch?v=KDbvCusBVZU
https://indico.cern.ch/event/868940/page/20549-code-of-conduct
http://legal.web.cern.ch/ethics/cern-code-conduct
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