Issues/Successes this week

Added extra CPUs, now 42k slots.

Low job efficiency

Planning CVMFS system update

Planning VO specific nodes

Open Tickets
Ticket- Type (VO Site ||Priority Responsible Status Last Subject Scope
ID Unit Update
Failovers
from RAL-
i 2020-04-|[LCG2 to
RAL- ||less in
146588||USER ||Atlas L0G2||urgent NGI_UK progress 22 CERN EGI
10:12:00||CVMFS
backup
proxy
RAL- in 2020-04-||CVMFS
146136||USER ||[Cms LCG2 urgent ([NGI_UK progress 20 acivity WLCG
10:06:00||from RAL
RAL- waiting 2020-04-||Request to
145584||USER ||None LCGD urgent |[NGI_UK for reply 20 upgrade ||EGI
10:07:00||squid
RAL-LCG2:
RAL- 2020-04- timeouts
145510||TEAM||Atlas LCGD urgent ([NGI_UK on hold |07 on stage- WLCG
09:19:00 ],
in/outs
RAL- 2020-04-(|SNO+ LFC
143669||USER |[snoplus.snolab.ca LCG2 urgent ([NGI_UK on hold |07 to DFC EGI
09:16:00 ||migration
Proble
2020-04-||accessing
RAL- (top
142350||TEAM||Lhcb L0G2||priority NGI_UK on hold ||10 some WLCG
22:48:00 |[LHCb files
at RAL

Closed Tickets:




Ticket- R ibl Last
icke Type (VO ||Site ||Priority es.pon5| € Status as Subject Scope
ID Unit Update
RAL 2020-04- ||DN change to
146530||USER [|dune LCG urgent |INGI_UK solved |20 vomsl.fnal.gov server||EGI
07:46:00 ||certificate
RAL 2020-04- |Intermittent
146472||[TEAM||lhcb LCG2 urgent |INGI_UK solved ||17 download issue with [|WLCG
10:35:00 |(/lhcb-stats-out.json
please fix
RAL 2020-04- s3.echo.stfc.ac.uk
146461 ||USER ||none urgent |[NGI_UK verified ||16 T EGI
LCG2 endpoint for ARGO
08:36:00 .
Swift probe
RAL-LCG2 deletion
RAL- lless 2020-04- ||lerrors with message:
146360||TEAM||atlas LcG2 lureent NGI_UK closed ||15 The requested service||WLCG
g 23:59:00 ||is not available at the
moment
2020-04-
RAL- |[|less
145679||USER ||none Lce2 lureent NGI_UK solved |21 Enable SRR for RAL EGI
& 12:49:00
2020-04-
RAL- LSST jobs failing at
145574||USER |jother urgent |INGI_UK unsolved||15 EGI
LCG2 RAL
09:49:00
RAL- |to 2020-04- File deletion at RAL
143323 TEAM|[Ihcb P-INGILUK  |[solved |15 WLCG
LCG2 ||priority 11:19:00 ECHO
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CMS:
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&« = ‘Q‘ © & nit st-cmssstweb.cern.ch/sitereadiness/report. htmI#T1_UK_RAL ane ﬁ mw o 6 % =
@ Getting Started %t Most Visited @ New Tab (2D Getting Started & RTata glance (E) LaVuelta 2018 (E) Ganglia: Storage_CAS... 7 Grafana - Batch syste... »
- mIKRa
GGUS Tickets: 146136
Downtimes:
SAM Status: 100% 100% 93% 91%  100% 100% 90% 100% 100% O06% 96% 97% 050 96% 05% 0404

Hammer Cloud: 98%  95% 908% 00%  98%  08% 08% 93% 98% 00% 90%  0G% 00%  98%  03%  08%
FTS Status: 88%  83% 85% 83% 90% 80% 87% 86% 87% 85% 87% 80% 77% 97% 96% 04%

Site Readiness: 67% 63% 61% 55% 64% 54% 52% 60% T70% 63% 65% 57% 61% 54% 55% 57%

Life Status:
Prod Status:
CRAB Status:




