
Issues/Successes this week: 

Some internal monitoring/ticket tracking issues, now resolved. In (slow) process of replacing 
Nagios with Icinga and Ganglia with TIG stack.  
 
We note CMS/ATLAS seem to favour a single host behind  squid  DNS alias.  
 
Investigating. SL6-SL7 upgrade of various  services ongoing.  
 
ATLAS request for Singularity change. 
 

Request from  “dteam and sites” VO liaisions to update GGUs tickets  

Open Tickets: 

Ticket-

ID 
Type VO Priority Status 

Last 

Update 
Subject Scope 

146651 TEAM atlas urgent 
in 

progress 

2020-04-

24 

19:19:00 

singularity 

and user NS 

setup at RAL 

WLCG 

146642 TEAM atlas 
less 

urgent 

in 

progress 

2020-04-

24 

10:27:00 

RAL-

LCG2_MCORE 

is failing jobs 

due to "failed 

to transfer 

files using 

copytools" 

WLCG 

146588 USER atlas 
less 

urgent 

in 

progress 

2020-04-

28 

11:28:00 

Failovers 

from RAL-

LCG2 to CERN 

CVMFS 

backup proxy 

EGI 

146136 USER cms urgent 
in 

progress 

2020-04-

28 

12:11:00 

CVMFS 

acivity from 

RAL 

WLCG 

145584 USER none urgent 
in 

progress 

2020-04-

28 

11:25:00 

Request to 

upgrade 

squid 

EGI 

145510 TEAM atlas urgent on hold 

2020-04-

07 

09:19:00 

RAL-LCG2: 

timeouts on 

stage-in/outs 

WLCG 

143669 USER 

snopl

us.sn

olab.

ca 

urgent on hold 

2020-04-

27 

08:45:00 

SNO+ LFC to 

DFC 

migration 

EGI 



143624 USER 

snopl

us.sn

olab.

ca 

less 

urgent 

in 

progress 

2020-04-

23 

17:20:00 

Master 

tracking 

ticket to track 

snoplus.snola

b.ca LFC to 

DFC 

transition 

EGI 

142350 TEAM lhcb 
top 

priority 
on hold 

2020-04-

10 

22:48:00 

Proble 

accessing 

some LHCb 

files at RAL 

WLCG 

 

 

Closed Tickets: 

Ticket-

ID 
Type VO Site Priority 

Responsible 

Unit 
Status 

Last 

Update 
Subject Scope 

146773 ALARM none 
RAL-

LCG2 

top 

priority 
NGI_UK solved 

2020-04-

29 

10:24:00 

This TEST ALARM has 

been raised for 

testing GGUS alarm 

work flow after a new 

GGUS release. 

WLCG 

146472 TEAM lhcb 
RAL-

LCG2 
urgent NGI_UK solved 

2020-04-

28 

15:16:00 

Intermittent 

download issue with 

lhcb-stats-out.json 

WLCG 

 

 

Availability: 

 



ATLAS: 

 

CMS: 

 


