Issues/Successes this week:

Request for GGUS tickets to be updated

Open Tickets:
Ticket- . - Responsible Last .
D Type VO Site  Priority Unit Status Update Subject Scope

RAL-  very . 2020-07-08 Not being able to runVIRGO
147632 USER other LCG2 urgent NGI_UK in progress 1174.00 pilots at RAL EGI
RAL- . 2020-07-03 Bulk transfer of data from RAL to
147622 USER snoplus.snolab.ca LCG2 urgent  NGI_UK in progress ' «.cq.00 Canadian site EGI
RAL- less . 2020-07-01 T
147217 USER none LCG2 urgent NGI_UK in progress ;4.c.00 ARC5 decommissioning EGI
RAL- . 2020-05-27 singularity and user NS setup at
146651 TEAM atlas LCG2 urgent  NGI_UK in progress 10:43:00 RAL WLCG
RAL-  less waiting for 2020-07-06
145679 USER none LCG2 urgent NGI_UK reply 10:23:00 Enable SRR for RAL EGI
RAL- 2020-04-27 Lo
143669 USER snoplus.snolab.ca LCG2 urgent  NGI_UK on hold 08:45:00 SNO+ LFC to DFC migration EGI
Master tracking ticket to track
143624 USER snoplus.snolab.ca RAL-  less NGI_UK on hold 20,20',05-18 snoplus.snolab.ca LFC to DFC  EGI
LCG2 urgent 12:35:00 "
transition
142350 TEAM Ihcb RAL- top NGI_UK on hold 2020-05-20 Proble accessing some LHCb files WLCG

LCG2 priority 12:08:00 at RAL

Closed tickets:

Ticket-ID Type VO Site Priority Responsible Unit Status Last Update Subject Scope
RAL-LCG2

£a.nq Transfer

147563 TEAM atlas RAL-LCG2 urgent NGI_UK closed 2020-07-06 23:59:00 Operration WLCG
timed out
CVMFS

146136 USER cms RAL-LCG2 urgent NGI_UK closed 2020-07-06 23:59:00 activity from  WLCG
RAL
RAL-LCG2:

145510 TEAM atlas RAL-LCG2 urgent NGI_UK solved 2020-07-08 06:50:00 timeouts on WLCG
stage-in/outs

CMS:

https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
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GGUS Tickets:
Downtimes IO
SAM Status: [JESSR 100%  95% | 100% 100% 100% | 99%  100% 94%  100% 94% | 100% 100% 100% | 98%  100%

Hammer Cloud: 98% 90% 938% 99% 99% 99% 100% 100% 99% 99% 99% 98% 100% 99% 90%
FTS Status: 0% 95% 95% 98% 94% 96% 94% 93% 89% 94% 96% 94% 93% 94%  96%  94%

Site REHdiIlESSZ- 5% 24% 4% 6% 13% 17% 30% 17% 18% 16% 16% 18% 10% 26% 22%

Life Status:
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ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-
17&endTime=2020-06-24&templateType=isGolden

Stage test957:

»" HammerCloud-ATLAS X +

&« C (@ Notsecure | hammercloud.cem.ch/hc/ap \ artTime

841 (functional) ... 957 (functional) ... 839 (functional) ...

Template: 957 (functional) - PFT mci6 Sim_tf 21.0.16

Time01234567891011121314151617181920212223@
08/07/20cscecscsceccccssccsccccscemO0000000000000000000000 100
07/07/20cccccccsccCcCcEccCcCcccCcccCcscCcceEescCcseccccoccececcsccccccecs 100
06/07/20 BEEEEEEEEEEEEEEEE S E RS EEEEEEE - E - s s ElEEEE - EiEEEEEEEE 100
05/07/20ceeccceldecelcecelcecelce clelcele clelclc elc e clele e e ccleeleleee seleg 100
04/07/20ccecscldeccdelcdesclcegelce clelc ele dielele elc e cle s cecclgecle s glegeleg 100
03/07/20ccccCcCsSCCCCSCCCCCCCS CSCSCCCCsSCcscscecccsceccceccccecceccs 100
02/07/20ccccsceccccccicccscccs csssEccCeEccCececscescssssssscecccecic 100
01/07/20cciccccccicccsiccclfiicccelcccccjcccccccceEcsssssssecececececes 98

+] Exy ]
Error Repo [+] Report problem

Direct 10 test952:

" HammerCloud-ATLAS X +

&« C (@ Notsecure | hammercloud.cem.ch/hc/ap artTime

952 (functional) ... 841 (functional) ... 883 (functional) ... 839 (functional) ... 1013 (functional)...

957 (functional) ...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Time01234567891011121314151617181920212223@
08/07/20ccemeccs cccccccccccccccems 00000000 0O0O0O0DOODODODO OODOD 100
07/07/20ccc c fccmifccccccccccsmMmeEmME MEEC MECCCECMEECCCECECSsS CEC Cccecec 92
06/07/20ccc c ccc cccccccecececceccecec ccececccscecemegcececececeecccccece 99
05/07/20sss 5 sSssS S SSSCCCECECEMSS SSS S SSS S SSSS55 S 5656 €EC€CECECeEceccecmecece 9
04/07/20s€CCSCC 5CS55555555S5 555 5 S56 5 55555 CCCsCss555 5 s5sss 100
03/07/20ccccsss sss5s5CEcccccccccecccecsccccececc flcsescececs sssce 98
02/07/20cee ccemiecceccccelceemicke e s s [elclelclelccledele s s skelele s s s melgeeg 97
01/07/20ccc c ccc mcececccecceccecccleclecelclecclcedecessssseceeicscee 99

Error Report [ERQ=% Reportproblem


http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden

