
Issues/Successes this week: 

There is upcoming work on our OPN this Thursday (23rd July).  We will be running at risk. 
Draining CEs in progress prior to ARC6  upgrade.  
Future warning for an ECHO downtime for a switch bios upgrade (~4 hrs) . Probably 29-07-
2020, possibly later. 

 

Open Tickets:  

Ticket-

ID Type VO Site Priority 
Responsible 

Unit 
Status 

Last 

Update 
Subject Scope 

147934 USER other 
RAL-
LCG2 

less 
urgent 

NGI_UK 
in 
progress 

2020-07-22 
08:06:00 

Mirror lz.opensciencegrid.org 

CVMFS repository on the UK 

stratum 1 

EGI 

147929 USER dteam 
RAL-

LCG2 

less 

urgent 
NGI_UK 

in 

progress 

2020-07-21 

14:06:00 

Ensure that all advertised VOs can 

access compute resources at RAL-

LCG2 

EGI 

147873 USER cms 
RAL-

LCG2 
urgent NGI_UK 

in 

progress 

2020-07-20 

13:02:00 
Unavailable files on RAL tape WLCG 

147632 USER other 
RAL-
LCG2 

very 
urgent 

NGI_UK 
in 
progress 

2020-07-15 
07:38:00 

Not being able to runVIRGO pilots 
at RAL 

EGI 

147622 USER snoplus.snolab.ca 
RAL-

LCG2 
urgent NGI_UK 

in 

progress 

2020-07-03 

16:59:00 

Bulk transfer of data from RAL to 

Canadian site 
EGI 

147217 USER none 
RAL-

LCG2 

less 

urgent 
NGI_UK 

in 

progress 

2020-07-09 

15:03:00 
ARC5 decommissioning EGI 

146651 TEAM atlas 
RAL-
LCG2 

urgent NGI_UK 
in 
progress 

2020-07-14 
09:27:00 

singularity and user NS setup at RAL WLCG 

145679 USER none 
RAL-

LCG2 

less 

urgent 
NGI_UK 

in 

progress 

2020-07-14 

20:17:00 
Enable SRR for RAL EGI 

143669 USER snoplus.snolab.ca 
RAL-

LCG2 
urgent NGI_UK on hold 

2020-04-27 

08:45:00 
SNO+ LFC to DFC migration EGI 

143624 USER snoplus.snolab.ca 
RAL-

LCG2 

less 

urgent 
NGI_UK on hold 

2020-05-18 

12:35:00 

Master tracking ticket to track 

snoplus.snolab.ca LFC to DFC 

transition 

EGI 

142350 TEAM lhcb 
RAL-
LCG2 

top 
priority 

NGI_UK on hold 
2020-05-20 
12:08:00 

Proble accessing some LHCb files at 
RAL 

WLCG 

 

Closed tickets:  

Ticket-

ID 
Type VO Site Priority 

Responsible 

Unit 
Status Last Update Subject Scope 

147908 USER ops 
RAL-
LCG2 

less 
urgent 

NGI_UK verified 
2020-07-21 
14:55:00 

[Dashboard] Issues detected 
at RAL-LCG2 

EGI 

147813 USER na62.vo.gridpp.ac.uk 
RAL-

LCG2 
urgent NGI_UK verified 

2020-07-21 

09:49:00 

NA62 VO jobs not running 

at RAL-LCG2 
EGI 

 

CMS: 

https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL 

https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL


 

ATLAS: 

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-

17&endTime=2020-06-24&templateType=isGolden 

Stage test957: 

 

Direct IO test952: 

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden


 

Site Dashboard: 

https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-

groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-

country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All 

 

 

https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All

