Issues/Successes this week:

Repaired rpm DB on arc-ce02

AD and AL have started the 14 trial of the Atlassian Cloud Administrator.

SAM3 to Sitemon switch.

Dear All,

CERN is ending support of the old SAM3 dashboards and switching them off next week. The

replacement is called Sitemon and based on Grafana/ElasticSearch, http://cern.ch/monit-wlcg-

sitemon .”

Open Tickets:

T'(I::;et' Type VO Site
RAL-

148374 USER cms LCG2
RAL-

148153 USER snoplus.snolab.ca LCG2
RAL-

147622 USER snoplus.snolab.ca LCG2
RAL-

146651 TEAM atlas LCG2
RAL-

143669 USER snoplus.snolab.ca LCG2
RAL-

143624 USER snoplus.snolab.ca LCG2
RAL-

142350 TEAM Ihch LCG2

Closed tickets:

CMmS:

Priority

urgent

less
urgent

urgent
urgent
urgent

less
urgent

top
priority

Responsible
Unit

NGI_UK
NGI_UK
NGI_UK
NGI_UK

NGI_UK

NGI_UK

NGI_UK

Status Ulﬁgztte
. 2020-09-10
1N Progress 55-53:00
waiting for 2020-09-09
reply 10:46:00
. 2020-09-09
I Progress 1 4.34:00
2020-08-10
onhold 44:59:00
2020-04-27
onhold  gg.45:00
on hold i223?5%%-18
ontg 200625

https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1 UK

Subject Scope
Files access is timing out at
T1_UK_RAL WLCG
Transfer instability to RAL EGI
Bulk transfer of data from RAL to EGI
Canadian site
singularity and user NS setup at
RAL WLCG
SNO+ LFC to DFC migration EGI
Master tracking ticket to track
snoplus.snolab.ca LFC to DFC EGI
transition
Proble accessing some LHCb files WLCG

at RAL

RAL

@ CMS Site Readiness Report of W X +

<« 2> C

GGUS Tickets: 148374

8 test-cmssst.web.cern.ch/sitereadiness/reporthtm#T1_UK_RAL

Downtimes:
SAM Status:
Hammer Cloud:
FTS Status:
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http://cern.ch/monit-wlcg-sitemon
http://cern.ch/monit-wlcg-sitemon
https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL

ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-
17&endTime=2020-06-24&templateType=isGolden

Stage test957:

»" HammerCloud-ATLAS X +

< C A Notsecure | hammercloud.cern.ch/hc/app/atlas/siteo

RAL-LCG2_MCORE

1035 (functional)... 1109 (functional)... 927 (functional) ... 1080 (functional)... 957 (functional) ... I

841 (functional) ... 839 (functional) ... 1036 (functional)...

Template: 957 (functional) - PFT mc16 Sim_tf 21.0.16

Time01234567891011121314151617181920212223
16/09/20ccccscceccecsccsccccccs r00000000000000O0O000O0OO000O0O0OO0O0 100
15/09/20cccccccecceccccccccccccscccsccecececececsecsceececececcecscceccecs 100
14/09/20cccccceccccececcceccscecccecccececcececececececccececcecceccecececcccececcc 100
13/09/20cccccececcccececcececccececccecccececcecececececececcecceccecececcecececcscececcec 100
12/09/20ccsceccecceccccecceccecceccsccecececscecececececcececsecececescecceccrs 100
11/09/20ccecsecceccecceccecceccececccccecscececsecececececscececececcecrecscc 100
10/09/20cccccececececececececceccececccccccececececcscececececececcecscsscceccc 100
09/09/20crccscecececececececsceccceccceccscceccescececececccecceccecccc 100

Error Report [+] Expand

Show All ~ entries Search: Report problem

Direct 10 test952:

»" HammerCloud-ATLAS X +

< C A Notsecure | hammercloud.cern.ch

1013 (functional)... 1068 (functional)...
Template: 952 (functional) - AFT Eventloop 21.2.1 Analy
Tme 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 [
16/09/20 ccccccccceccccccccccce mO0OO0OO 000000000 0O0O0OOOOOOOOO0OO O 100
15/09/20ccccsccccecsceccececccecc ccecceccececececccececceccececececemecc 99
14/09/20 ccccccccecmeccceccccecc cccceccececceccececcececececcecececcececcces 99
13/09/20 c ccmeccccccceccccecccecc s scceccececceccemecemmifcccceccem 94
12/09/20c sssssssssssssssccesciffcccccececceccccececceccecececcccecccc 98
11/09/20mccccCcmCcCcCCSCCCCCCCCC S C CCCCCSSCSsscCsceccecececececececcecec s 98
| 10/09/20ccccccccceccececcececccccc cccccccccccecccececcececcececcececceccc 100
09/09/200000000000000sccccccc ccccmeccececececcececcecseceecececcesc 98
Error Report [+] Expand
Show All ~ entries Search:
Showing 1 to 10 of 10 entries Iy -
hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG28&startTime=2020-09-09&endTime=2020-09-16&templateType =functional#tabs1-2 Report problem

Site Dashboard:

https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-
groupby jobs=data.dst country&var-groupby ddm=dst country&var-cloud=All&var-
country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All



http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All

New Tab x \ Site-oriented dashboard - Grafar X

C & monit-grafana.cern.ch/d/ GGz/site-oriented

88 Production / Site-oriented dashboard & < 2  @lastldys v @ 0~
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LHCB:

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=208&from=now-
30d&to=now&var-vo=lhcb&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-
dst federation=All&var-dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-

dst _hostname=All&var-recomputation=status

5% HammerCloud-ATLAS X 45 WLCG SiteMon Historical Profile: X
& C & monit-grafana.cern.ch/d
{0 88 SiteMon / WLCG SiteMon Historical Profiles ¥ =8 = @ Last 30 days “I|S |
19000

— Avallabity — Rellabilty
~ Site Status

LCG RAL uk:

~ Endpoint Status

[LCG.RAL.uk] [ARC-CE] arc-ce01.gridpp.ri.ac.uk

ok e
[LCG.RAL uk] [ARC-CE] aro-ce02 gridpp.fl. ac.uk
B e S . A R O O D S TS D D O D -, A O P

[LCG RAL uk] [ARC-CE] arc-ce03.gridpp.rl.ac. uk
L

{LCG RAL uk] [ARC-CE] arc-ce04 gridpp.rl ac.uk

[LCG.RAL uk] [ARC-CE] arc-ce05.gridpp.r.ac.uk



https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

