Issues/Successes this week:

CMS jobs stable after AAA service intervention.

CMSM moving to rucio

Accounting progress ongoing.

Open Tickets:
T'(I:EEt' Type VO Site
RAL-
148975 USER none LCG2
RAL-
148970 USER snoplus.snolab.ca LCG2
. RAL-
148951 USER ilc LCG2
RAL-
148701 TEAM lhcb LCG2
RAL-
148374 USER cms LCG2
RAL-
148153 USER snoplus.snolab.ca LCG2
RAL-
147622 USER snoplus.snolab.ca LCG2
RAL-
146651 TEAM atlas LCG2
RAL-
143669 USER snoplus.snolab.ca LCG2
RAL-
143624 USER snoplus.snolab.ca LCG2
RAL-
142350 TEAM lhcb LCG2
Closed tickets:
T'(I:IISEt' Type VO Site  Priority
RAL- very

148799 TEAM Ihcb

LCG2 urgent

148793 TEAM atlas

RAL- less

LCG2  urgent

CMS:

Responsible

Priority Unit
less NGI_UK
urgent

less NGI_UK
urgent

less NGI_UK
urgent -
very

brgent | NGLLUK

urgent NGI_UK

less
urgent

NGI_UK

urgent NGI_UK

urgent NGI_UK

urgent NGI_UK

less

NGI_UK
urgent -
0P NGIUK
priority
Responsible
Unit Status
NGI_UK verified
NGI_UK closed

Last

Status Update Subject
in 2020-10-12 Decommissioning of
progress  10:33:00  myproxy.gridpp.rl.ac.uk
in 2020-10-13
progress  12:35:00 BDII Issue
waiting  2020-10-13 please replicate clicdp.cern.ch at
forreply 17:22:00 RAL stratum-1 cvmfs
in 2020-10-14 .
progress  10:25:00 Auth failed for one user
in 2020-10-12 Files access is timing out at
progress 12:13:00 T1_UK_RAL
waiting ~ 2020-09-30 . -
for reply  11:30:00 Transfer instability to RAL
waiting  2020-10-13 Bulk transfer of data from RAL to
forreply 12:19:00 Canadian site
2020-08-10 singularity and user NS setup at
onhold  1950:00 RAL
2020-04-27 .
on hold 08:45:00 SNO+ LFC to DFC migration
Master tracking ticket to track
on hold 20_20'_05'18 snoplus.snolab.ca LFC to DFC
12:35:00 -
transition
on hold 2020-08-26 Proble accessing some LHCDb files
12:40:00 atRAL
Last Update Subject

2020-10-07 arcinfo arc-ce03.gridpp.rl.ac.uk is

13:43:00

unavailable at RAL-LCG2

2020-10-13 UK RAL jobs failing due to the mostly

23:59:00

Athena crash

https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

Scope
EGI
EGI
EGI
WLCG
WLCG
EGI
EGI
WLCG

EGI

EGI

WLCG

Scope
WLCG

WLCG


https://test-cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL

@ CMS Site Readiness Reportof We X +

& > C @ testcmssstweb.cernchysitere: porthtmH#T1_UK_RAL

GGUS Tickets: 148374
Downtimes:
SAM Status: 100% 97% 9% osv |EEEHIEEGIIEEEEE - SRR oo 100% 9% l00%
Hammer Cloud: 97%  99%  98%  99%  00%  06%  09%  99%  ©07%  99%  ©07% 07%  99% 100% 99%  98%
FTS Status: 98%  98%  97%  96% 08%  94%  04%  94%  95%  92%  60% 62%  84% 83%  T8%  93%

Site Readiness: 35%  66% 78% 6% ---- 2% --- S1%  40%  42%  4T%

Life Status:

Prod Status:
CRAB Status:
28 20 30 1 2 5 4 5 6 7 8 9 10 n 12 13 14
Sep I Oct
= ok / enabled ? = unknown / not set I - Scheduled Downtime
= warning / drain, test I - VVaiting Room state B - Partial Downtime information as of
I - ervor/ disabled I - Morgue state T - Ad Hoc Downtime 2020-Oct-14 10:30:14 UTC

ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-
17&endTime=2020-06-24&templateType=isGolden

. HammerCloud-ATLAS X +

< > C A Notsecure | hammercloud.cem.ch/hc/a

957 (functional) ... 841 (functional) ... 1109 (functional)... 839 (functional) ...

Template: 957 (functional) - PFT mc15 Sim_tf 21.0.16
Tme 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
14/10/20ccccscccccsccccccccm s cr 0000 0D0D000D0D0D0O0OD0O00O00O00O00O00OOOOO0OO0O0 100
13/10/20ccccscccccccecccceccecc c s ic| NEN [E BE =l Bel [E Bl (€ NS (€ BE) [ BEd [E REl [E jE) s ccccc 100
12/10/20ccccscEccc cCsCcsScCccccc cceceEccocccececccecccceccececcececceececcc 100
11/10/20@EldE = [@fE @ r fel (e efe e lE el G le jel e fel d el e fel @ e Eiel E fel Efeleielle = & s Efelefell@ielle 100
10/10/20 g s @ |8 € i e s r &l |8 8 8 & 2 [ | & & 1= 1l & Bel € el [ BE) (€ el € Bl (€ Rel 2 Bl 2 Bl & el & e e jel e fel e BslfE@ 100
09/10/20CCSCCCSCSMCCCCCCCCCC CSCCCSS5SS5555CS5SS5SSS5s5sCscscccc 100
08/10/20cccccclccccccccecccccccccccclccccesceccsceceEcsecececececcecccc 100
07/10/20ccr0000scccceccccccec0/000ccccccccscEcecececececececececccecccc 100

Error Report [+] Expand

Show entries Search: ‘ ‘

Showing 1 to 1 of 1 entries 2k Report problem  +

Test952:

%" HammerCloud-ATLAS x +

€ > C A Notsecure | hammercloud.cem.ch/hc/app

957 (functional) ... 952 (functional) ... 841 (functional) ... 1109 (functional)... 883 (functional) ...

839 (functional) ... 1013 (functional)...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

TimeDlZ34567891011121314151617181920212223
14/10/20cffccmmccccccccccccccccm0000 0000000 00000D00O0OD0O0D00O0O 95
13/10/20 dlicicl c clldcigclelcicclelce mig e cfe e ccmmpg gz @z o @l @lc] @le 2l c 95
12/10/20/clc/c/d/e|elmcdclc € eclclelec/clc/c c G NN [ e N el G BE G BEl m e [ Rl [E M [ e (S e R E R 97
11/10/20ccccc c cccccceccemecgcccs ceEcsscceEcececegececececcececececsssssssecem 99
10/10/20s555 5 5 55555 555555555555 CCCCCcCcCcccececececececcececccccc c 100
09/10/20ccCcCcC C CCCCCMECCCCCCCCCCCCS55 5 555555 5550555565655 6565865 8 98
08/10/20 [& & 1= = e 1= B = E e E o S E R E e R R = = R 99
07/10/20/cc/cldjil 0l D B cicc cllic s'e dclllsfe|@ s |d'elcfc|icllecle|d e fefcldielc € cfc cie e midie € 99

Error Report [+] Expand

entries Search: ‘ ‘

Report problem

Site Dashboard:


http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2020-06-17&endTime=2020-06-24&templateType=isGolden

https://monit-grafana.cern.ch/d/D26VEIGGz/site-oriented-dashboard?orgld=17&var-
groupby jobs=data.dst country&var-groupby ddm=dst country&var-cloud=All&var-
country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All

) Site-oriented dashboard - Grafar X +

B8 Production/ Site-oriented dashboard {7 =& o [ousrams «[[aal -
Gropbybs | datsdst_country~ | | GreupyDOM | gsteoumry. | | Caot || Allv | | Coumy AN | | Feteton | Al | | Se | RALLCG2. | | PanesCume | Al
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Failed jobs by Panda Qusues

LHCB:

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-
30d&to=now&var-vo=Ilhcb&var-profile=LHCB CRITICAL&var-dst tier=18&var-dst country=UK&var-
dst federation=All&var-dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-

dst _hostname=All&var-recomputation=status

{5 WLCG SiteMon Historical Profiles X+

<& C & monit-grafana.cem.ch/d/00

B9 SiteMon / WLCG SiteMon Histerical Profiles ¢ o 2| [owandsm - | al[al «

- Availability & Reliability
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> Site Stats ¢t pans)

~ Endpoint Status

[LCB RAL k] [ARS-CE] arc-ce-tesi02 grdsa oL uk

[LCG RAL u [ARC-CE] ar

[LCG.RAL uk] [ARC-CE] arc-ce02.gridg.l.a

[LCG RAL uk] [ARC-CE] arc-ce3 gridpp 1.3

[LCG.RAL u] [ARC-CE] arc-o04.gridg..ac.u
I
[LOG. RAL u] [ARC-CE] arc-ce05 gridp.ic.uk

> Test Stas (s e



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

