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2020 was a very challenging year for everyone.

Many of us have had to adapt to a completely new reality, as working from home made its way into our lives.
Since the very beginning, our services have been in the spotlight to make this new way of working possible
for everyone.

This fact has translated to increased responsibility of being resilient and trustworthy for all our users, now
distributed across the globe and heavily relying on the data stored in CERNBox to keep up with their work.

In these rough times, we do not only need to keep the lights on. But doing it while focusing on improving the
existing user experience, the agility with which we can deploy changes in our services as well as coming up
with new applications and ways of bringing us together thanks to technology.
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