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Language Training
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Virtual Classroom courses
https://learninghub.cern.ch

Tandem
link

Find a partner

to practice speaking

each other’s language

https://learninghub.cern.ch/
https://social.cern.ch/community/Language-tandem/


Welcome programme 
Today

9.45 – 10.50 Welcome and Presentation
Short break

11.00 – 11.30 Question & Answer session

11.30 – 11.50 Q&A CERN Health Insurance 
(only staff, fellows and students)

Tomorrow

10.00 – 10.30 Coffee break
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Presentation : overview of topics

• CERN and COVID19

• Teleworking

• On site

• CERN as an organisation
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Situation as from 2 November
Activities on CERN site continue 

especially LS2 work and upgrades

Staff, fellows, students and project associates :
• if activity can be carried out remotely : must telework

• does not apply to those members of the personnel who cannot telework or 
whose presence on the site is needed for carrying out the ongoing 
activities

 Hierarchy decides whose presence is needed

Link to full mail from DG 29 October 
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https://indico.cern.ch/event/965496/attachments/2121668/3594360/COVID-19%20new%20rules%20on%20telework%20and%20presence%20at%20CERN%20COVID-19%20nouvelles%20r%C3%A8gles%20concernant%20le%20t%C3%A9l%C3%A9travail%20et%20la%20pr%C3%A9sence%20au%20CERN.htm


For January

• if activity can be carried out remotely : must 
telework

• start of COVID testing (PCR and/or antigen)

• (New) If symptoms, tested positive or close 
contact of positive case : you should fill a self-
declaration https://cern.ch/TRAMED
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https://cern.ch/TRAMED


Stay informed about the situation

• One central place : CERN directory

• Weekly COVID19 updates (every Thursday)
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https://directory.web.cern.ch/


Teleworking 
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Overview

• Computing account

• Single Sign-On

• Setting up your own devices for teleworking

• Getting support
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Computing account
• Your login and password are your keys to get 

into virtual CERN !

• You must sign that you comply with CERN 
computer security rules. 

• What does that mean ? (link)
• Recommendations to keep your PC/Mac safe

• Need assistance to create your account ? 
Service Desk
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https://security.web.cern.ch/security/recommendations/en/index.shtml
https://security.web.cern.ch/recommendations/en/how_to_secure_your_pc.shtml
mailto:service-desk@cern.ch


CERN Service Desk

Phone: +41 22 76 77777
Email: service-desk@cern.ch
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Knowledge articles
Find your answer!

Online forms
Report an incident, submit a request

Feedback
Your feedback matters!

CERN Service Portal

Services
Service overview in a glance

https://cern.ch/service-portal

mailto:service-desk@cern.ch
https://cern.ch/service-portal


SSO: Single Sign-On

• One login and password to access to all 

CERN files, applications, webpages, …

• Login once and get immediate access to all

• does not work on all webpages

• Moving gradually to a new portal in 2020 

• old and new co-exist at the moment (more info)
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https://security.web.cern.ch/security/home/en/index.shtml


Old SSO New SSO
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Equipment

• Laptop/desktop with microphone, speaker, 

(and camera)

• Network connection at home
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Setting up your devices

• Remote desktop (terminal services)

• Web applications

• Installing software and apps on your device

VPN access to CERN prohibited
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Storage of your files

• CERNbox : personal (1Tb) or project space

Note : DFS – fading out

• For Windows PC running NICE 

“Homefolders” on your PC are synchronized

+ tips on configurations to avoid  
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https://devices.docs.cern.ch/devices/windows/homeFolders/


IT Support

• IT blog (useful tools for teleworking)

• CERN Computer Security website

• Service Portal (Knowledge Base articles)

• Service Desk (Tickets)

• Supervisor/colleagues – job-specific tools
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https://computing-blog.web.cern.ch/2020/03/useful-tools-for-teleworking/#more-422
https://security.web.cern.ch/security/home/en/index.shtml
https://cern.service-now.com/service-portal/


Read your CERN mail

• Web application

 Outlook Web Access (OWA)

 Kopano WebApp

• Configure your email client to use IMAPS or 

POPS (IMAP/POP over SSL).
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http://cern.ch/mmm/exchange
https://cernmail.cern.ch/
https://cern.ch/mmmservices/Help/?fdid=5


Phone and videoconferencing

• Skype for Business

• installation or Web application

• CERN Phone book

• Videoconferencing tools

• Zoom Information on how to first login          here

• Vidyo phasing out by 1 February !
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http://information-technology.web.cern.ch/services/Lync-Service
https://phonebook.cern.ch/phonebook/
https://cern.zoom.us/
https://videoconference.web.cern.ch/t/how-to-first-login-at-zoom-cern/30
http://information-technology.web.cern.ch/services/fe/vidyo
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Absence Request in

Working from home (teleworking)

Normally only for Employed members of Personnel

In this exceptional period : 

also for Associated members of Personnel



Coming on site
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Acces to CERN ?
If OK 

• from supervisor

• no quarantine

When ?

• After arriving from COVID high risk countries/areas

• French or Swiss list – links from COVID19 page

How ?

• inform CERN’s Medical Service (+41 22 766 7777)

• 14 days not allowed on CERN site
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Acces to CERN ?

• Person with vulnerabilities

• inform supervisor

• 2 options : work remotely or leave 

• You or household members have COVID 
symptoms : 

• stay home and 

• inform CERN medical service
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Acces to CERN

• Physical distance of 2 meters

• Masks : 

• indoors in public or shared workspaces

• outdoors if 2m can not be respected 

• Hygiene measures (handwashing, etc.)

+ specific PPE if needed
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Additional requirements 

(To be done once)

• Declaration

• COVID19 health and safety measures 
elearning + exam
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Limited services on site

• Restaurants

• Transportation

• …

• Overview (link from COVID19 homepage)
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https://hse.cern/content/availability-cern-services-covid-19


Support

• Supervisor

• Departmental 

Administrative Officer 

(DAO)

• HR Advisor or 

programme 

coordinator

• Links/FAQ from 

COVID-19 page 

• Service Portal

• Mattermost group       
for newcomers
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https://hse.cern/content/faq-covid-19
https://mattermost.web.cern.ch/signup_user_complete/?id=7ko15fz7b7fbzbtip7yb84y3xa


Quiz – part 1
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Fellows

~ 800
Staff

~ 2 650

Users

~ 13 000
Associates

~ 700

Students

~ 500

Employed MPE

~ 3 500

Associated MPA

~ 14 200

CERN MoP

~17 600 Contractors

> 4 500
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Engineering
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Human 
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Finance and 
Administrative 

Processes
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Transfer

Human 
Resources

Site 
Management 
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Relations
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Computing
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EN
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Unit SectorDepartment

GroupGroup

SectionSectionSection

Group
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Latest public meeting DG
Tuesday 15 December

o News from the December Council week

o News from each Director (some ending mandate)

Looking back at the whole 5 years’ mandate

o Questions and answers

Link to Indico with slides and recording
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https://indico.cern.ch/event/984135/


Quiz part 2
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MapCERN
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CERN Fire and Rescue Service 

assisted by local First Aiders

Find out who 

are closest to 

your office / usual work places

© CERN Photo
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First Aider door sticker

Your safety contacts : http://safety.cern.ch/FirstAid.html
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http://safety.cern.ch/FirstAid.html


CERN access card
CERN access card

Building 55 

Working days 

from 7:30 to 17:30, non stop

Also 

• vehicle registration

• biometrics registration
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Visitors badge

Validity :

2 working days



Legitimation cards
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HR-cards.support@cern.ch

mailto:HR-cards.support@cern.ch


Gates Days

Meyrin A Mon-Fri 6-22 7-19

Porte Jura Bldg 33 24/24

Meyrin B (Main entrance) 24/24

Meyrin C Mon-Fri 6-22 7-19

Meyrin D (goods only) Mon-Fri
08-12

13-16

Meyrin E Mon-Fri
In : 7-9.30

Out : 16.30-20

Intersites tunnel (restrictions) Mon-Fri 7-18

Prevessin Main entrance 24/24

Prevessin Route du Maroc 24/24

Prevessin Moulin des Ponts 24/24
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Welcome programme 
Today

9.45 – 10.50 Welcome and Presentation
Short break

11.00 – 11.30 Question & Answer session

11.30 – 11.50 Q&A CERN Health Insurance 
(only staff, fellows and students)

Tomorrow

10.00 – 10.30 Coffee break
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Next steps

Virtual visit of CERN (details to follow)

Quarterly onboarding session 

Tuesday 23 February

invitation - programme on Indico
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https://indico.cern.ch/event/884559/
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